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July 25, 2000

K. David Dwaddell, Executive Director Amount _, 621 Y a
Tennessee Public Service Commission s

460 James Robertson Parkway Rcvd By DW
Nashville, Tennessee 37243-0505 Date 7—6 é .&a
Re: Telergy Network Services, Inc. é&. 2

Application to Provide Resell Telecommunication Services and CLEC Services
in the State of Tennessee b M/d 0

Dear Mr. Dwaddell: OO ’@O % @

Enclosed herein please find an original and thirteen (13) copies of the above-captioned CLEC Application
and an original and two (2) copies of the Resell Application with attachments, likewise Company checks
in the amounts of $25.00 and $50.00 respectively.

Telergy is in the process of reviewing and finalizing its Small Business and Minority Owned Business
Participation Plan and will be submitting same under a separate cover in the near future.

All of the financial information Telergy Network Services, Inc. are submitted under Seal and marked
CONFIDENTIAL. We respectfully request that all information contained therein remain confidential
and proprietary and disclosed only to staff members directly involved in this case. We further ask that all
pleadings or other filings that incorporate, reference, or attach these documents or any portion thereof, be
submitted under Seal.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to the undersigned in the self-addressed, stamped envelope provided for this purpose.

If you should require any additional information, you can reach the undersigned at (315) 362-2328.

Ter1 Misiaszek

Regulatory Compliance Paralegal
Telergy Network Services, Inc.

Cc: Theresa Atkins, Esq.

Cme Lelergy Parkawa « Fast Syracusces Now York 13637
NSO 2000 e NTT R LERGY < (313NIS 3749y o FAN: 313 3625399

wstelerg) 't
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

¢

P

IN THE MATTER OF THE APPLICATION

P e

OF TELERGY NETWORK SERVICES, INC. ‘$0 0L 27 £R 8 Y
FOR A CERTIFICATE OF CONVENIENCE o -
AND NECESSITY TO PROVIDE COMPETING .. Docket No.—ey

PR

LOCAL EXCHANGE & INTEREXCHANGE
TELECOMMUNICATIONS SERVICES
THROUGHOUT THE STATE OF TENNESSEE

OO

APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY TO
PROVIDE COMPETING LOCAL TELECOMMUNICATIONS SERVICES

Application of Telergy Network Services, Inc. for a Certificate of Convenience and Necessity to
provide Competing Local and Interexchange Telecommunications Services throughout the State of

Tennessee.

Pursuant to applicable Tennessee Statutes and the Rules and Regulations of the Tennessee
Regulatory Authority (“TRA”) and Section 253 of the Federal Telecommunications Act of 1996
(“Act”), Telergy Network Services, Inc. (“Telergy” or “Company”) respectfully requests that the
Tennessee Regulatory Authority grant to Telergy authority to provide facilities-based and resold
local exchange and interexchange telecommunications services, including exchange access
telecommunications services, as a competing telecommunications provider within the State of
Tennessee. Telergy is willing and able to comply with all applicable Orders, Rules, and Regulations
in Tennessee pertaining to the provision of competing local exchange and interexchange

telecommunications services.
In support of its Application, Telergy submits the following:

1. The full name and address of the Applicant is:

Telergy Network Services, Inc.
One Telergy Parkway
East Syracuse, New York 13057
Telephone: (315) 362-2000
Alternate Telephone Number: 1-877-TELERGY
Fax: (315) 362-2635
Telergy Network Services, Inc.

Tennessee Application
1
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Website: www.telergy.net
e-mail address: Information(@telergy.net
Toll-Free Customer Service: 1-800-889-6716

Questions regarding this Application should be directed to:

Theresa Atkins, Esq.

Assistant General Counsel

Telergy Network Services, Inc.

One Telergy Parkway

East Syracuse, New York 13057
Telephone: (315) 362-2882

Fax: (315) 362-2635

e-mail Address: TAtkins@telergy.net

Contact name and address at the Company is:

Theresa Atkins, Esq.

Assistant General Counsel

Telergy Network Services, Inc.

One Telergy Parkway

East Syracuse, New York 13057
Telephone: (315) 362-2882

Fax: (315) 362-2635

e-mail Address: TAtkins@telergy.net

Exhibits

In support of this Application, the following exhibits are attached hereto:

A.
B.

ATTEHQAEOO

Organizational Chart of Corporate Structure

Certificate of Incorporation of Telergy Network Services, Inc. and Certificate of
Amendment thereto

Copy of Authority to Operate in the State of Tennessee

Names and Addresses of the Company’s Principal Corporate Officers
Biographies of the Company’s Key Personnel

Financial Information

Small and Minority-Owned Business Participation Plan -
Toll Dialing Parity Plan

List of Incumbent LEC’s that were served notice of this Application
Proposed Tariff

Sworn Pre-Filed Testimony of William M. Kelly, Jr.

Telergy Network Services, Inc.
Tennessee Application
2
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One hundred percent (100%) of Telergy Network Services, Inc.’s stock is owned by its

Organizational Chart of Corporate Structure

parent company, Telergy Operating, Inc., a Company incorporated in the State of Delaware
on October 8, 1999. One hundred percent (100%) of Telergy Operating, Inc.’s stock is held
by its parent company, Telergy, Inc. Telergy Operating, Inc.’s primary business interests
include its five (5) subsidiary telecommunications companies. Please see Exhibit A for

Telergy’s Organizational Chart.

Corporate Information

Telergy is a privately held corporation which was incorporated in the State of New York on
May 26, 1998. A copy of Telergy's Articles of Incorporation and Amendment thereto are
provided in Exhibit B. A copy of the Company's Certificate of Authority to transact
business in the State of Tennessee may be found in Exhibit C. The names and addresses
of the Principal Corporate Officers are in Exhibit D. Telergy has no Officers in the State
of Tennessee. The biographies of the Principal Officers and other Key Personnel are in

Exhibit E.

Telergy possesses the financial, managerial, and technical ability to provide local

telecommunications service in the State of Tennessee as demonstrated below:

A. Financial Qualifications:

In support of its financial qualifications, Telergy is a privately owned corporation, with one
hundred percent (100%) of its stock held by its parent company Telergy Operating, Inc.
Telergy was incorporated May 26, 1998, and began operations approximately November 1,
1998. As such, it is not required to file public financial statements and respectfully requests
that any financial information filed with the TRA be granted ‘Confidential and
Proprietary’ status.

Telergy has sufficient financial capability to provide the requested telecommunication
services, sufficient financial capability to meet all lease and ownership obligations, and
sufficient financial capability to maintain a large customer base. Telergy has full support and

Telergy Network Services, Inc.
Tennessee Application
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commitment to financial backing from its parent company, Telergy Operating, Inc., in

addition to full support from Telergy, Inc., its (Telergy Operating, Inc.’s) parent company.

Telergy is preparing properly for its venture into the telecommunications business and is
positioned to add significant revenue growth while having a majority of its expenses fixed

in nature.

Enclosed, under ‘Confidential and Proprietary’ status, are the financials of all Telergy

Operating Companies, issued by Telergy, Inc. Please see Exhibit F for this information.

Information for years ending 1997, 1998, and 1999 are included in the following financials.

This information is labeled ‘Confidential and Proprietary’.

Telergy has marshaled significant financial resources to enable the Company to effectively
provide the proposed services through the arrangement of bank loans and lines of credit.

These funds may be used for asset acquisition, working capital, and/or corporate expansion.
In light of these resources, Telergy will be financially well qualified to provide local
telecommunications service. Thus, Telergy asserts that it has the financial resources
necessary to operate as a competitive local telecommunications provider in the State of

Tennessee.

B. Managerial Ability:

As shown in Exhibit E to this Application, the members of Telergy’s Key Personnel have
over thirty (30) years of personal experience in the telecommunications industry. Telergy
has the managerial expertise to successfully operate a telecommunications enterprise in the
State of Tennessee. As described in the attached biographical information, Telergy’s
management team has extensive management and business eXxperience in

telecommunications.

Telergy Network Services, Inc.
Tennessee Application
4



Telergy’s services will satisfy the minimum standards established by the TRA. The

C. Technical Qualifications:

Company will file and maintain tariffs in the manner prescribed by the TRA and will meet
minimum basic local standards, including quality of service and billing standards required

of all LEC’s regulated by the TRA.

Proposed Service Area

Telergy is already authorized to provide telecommunications services in New York (all
forms), Massachusetts (all forms), Rhode Island (all forms), New Jersey (all forms), Vermont
(all forms), Connecticut (resale), District of Columbia (resale and facilities-based service),
New Hampshire (local and long distance service), Pennsylvania (all forms except
Competitive Access Provider, or CAP), Delaware (all forms), Virginia (all forms), and West
Virginia (resale). Additionally, Telergy has pending Applications for Authority in Maine,
Maryland, Florida, Ohio, Texas, North Carolina, and South Carolina.

Telergy plans to provide local and long distance intrastate telecommunications services to
the public on a statewide basis. Initially, Telergy will offer service to its customers using
facilities of the communications networks of the incumbent local exchange telephone carrier
(ILEC’s service area), BellSouth, on a resale and lease basis. Telergy owns and operates its
switches in New York and New Jersey, and is in the initial stages of building out its fiber
network in the Northeast and along the East Coast. Telergy plans to utilize these facilities
at a future point in time to provide services to its Tennessee customers. Telergy is presently
in the process of partnering with other telecommunications companies to rapidly expand our
network. Until Telergy has entered into a final interconnection agreement with the
incumbent LEC, it will not be able to detail the exact manner in which it will provide its
services. At such time as Telergy plans to construct telecommunications transmission
facilities within the State of Tennessee, it will comply with any and all appliéable Laws, as
well as any TRA Orders, Rules, and Regulations. Therefore, Telergy seeks authority to

provide both resale and facilities-based local exchange service within the State of Tennessee.

Telergy Network Services, Inc.
Tennessee Application
5
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Telergy expects to offer a broad variety of local exchange services to both business and

Types of Local Exchange Service to be provided:

residential customers in the State of Tennessee. Telergy’s initial line of local services will
be comparable to that currently offered by the incumbent LEC’s. Furthermore, Telergy plans
to offer Travel Card Service, Directory Assistance, basic access line service, Plain Old
Telephone Service (POTS), Digital Subscriber Line (DSL), Integrated Services Digital
Network (ISDN), T1-Private Line, Switched 56 Kbps (KiloBits Per Second), Frame Relay

Service, and Fractional T1.

Repair and Maintenance:

The name, address, and telephone number of the contact person responsible for and

knowledgeable about the Company’s operations is provided below:

David M. Wolf

Chief Technical Officer

One Telergy Parkway

East Syracuse, New York 13057
(315) 362-2817

Telergy understands the importance of effective customer service for its local service
customers. Telergy has made arrangeinents for its customers to call the Customer Care
Department at its toll-free customer service number, open twenty-four (24) hours a day,

seven (7) days a week. The toll-free number will be printed on the customer's monthly billing

statements. Customers may also contact Telergy in writing at:

Christine Borreggine, Director

Telergy Customer Care Department

5792 Widewaters Parkway

Syracuse, NY 13214

Telephone: 1-800-889-6716

Website: www.telergy.net *

The TRA’s approval of Telergy’s Application will further the goals of the Tennessee
Legislature and further the public interest by increasing competition and providing customers

in Tennessee with additional choices. Telergy will provide a competitive alternative to the

Telergy Network Services, Inc.
Tennessee Application
6
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public and it will promote, through competition, the efficient use of the local exchange
telecommunications networks. Customers will benefit as increased competition increases
market responsiveness to customer needs and encourages technical and service innovation.
In addition, Telergy's customers will benefit from consolidated billing options and a single
point of contact for telecommunications needs. Furthermore, intrastate offering of these
services is in the public interest because the services will provide Tennessee customers
increased efficiencies and cost savings. Telergy’s presence in Tennessee will increase the
incentives for other telecommunications providers to operate more efficiently, offer more
innovative services, reduce their prices, and improve their quality of service. Authorizing
Telergy’s Application to provide local telecommunications services will enhance materially
the telecommunications infrastructure in the State of Tennessee and will facilitate economic

development.
The TRA’s approval of Telergy’s Application will further enhance the service options

available to Tennessee citizens for the reasons set forth above.

Small and Minorityv-Owned Telecommunications Business Participation Plan (65-5-

212):

Please see Exhibit G for Telergy’s Small and Minority-Owned Business Participation Plan.

Toll Dialing Parity Plan:

Please see Exhibit H for Telergy’s IntraLATA Toll Dialing Parity Plan.

Notice to Incumbent Local Exchange Carriers:

-

Telergy has served notice of this Application to the eighteen (18) incumbent local exchange
telephone companies in Tennessee with a statement regarding the Company’s intention of

operating geographically. Please see Exhibit I for the list of eighteen (18) incumbent local

Telergy Network Services, Inc.
Tennessee Application
7
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12.

13.

COPY

exchange telephone companies in the State of Tennessee that were served notice of this

Application.

Numbering Issues: Proposed Methodology for Determining Intrastate Access Minutes

Telergy will be a local telecommunications provider and, as such, will have a switch to
route intraLATA and interLATA traffic. Any call that originates on an Numbering Plan
Area (NPA)/NXX within the State of Tennessee and terminates on an NPA/NXX within
the State of Tennessee will be reported as an intrastate call. Telergy will utilize monthly
LATA Analysis Reports to determine the monthly quantity of intrastate (intraLATA and
interLATA) access minutes in Tennessee. The LATA Analysis Reports will show all
usage by originating LATA and terminating LATA. Telergy will measure interLATA
and intralL ATA traffic within the State of Tennessee first by identifying the portion of
resold minutes that are intrastate, and then separating this traffic into interLATA and
intraLATA categories. The intraLATA traffic is determined by summarizing the total
originating and terminating minutes within the specified LATA on an NPA/NXX basis.

Tennessee Specific Operational Issues:

Per § 65-21-114, Telergy will not bill for countywide calls within the State of Tennessee,

since countywide calls are toll-free.

Telergy Network Services, Inc. is aware of the Tennessee County Wide Calling database,
which is maintained by BellSouth. Through interconnection and resale agreements, and
before providing service to its customers in the State of Tennessee, it will follow all Laws,

Orders, Rules, and Regulations of BellSouth to comply with this issue.

Miscellaneous:
A. Please see Exhibit J for the Company’s proposed tariff.

B. Telergy has never been denied authority to offer competitive local exchange service

or interexchange service.

Telergy Network Services, Inc.
Tennessee Application
8
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C. There is no complaint history or history of regulatory actions taken against Telergy,

its parent company, and/or any affiliates that provide telecommunication services.

D. Telergy is capable of and willing to comply with all State Laws and all TRA Policies,

Rules and Orders pertaining to its provision of the services described herein.

E. Attached as Exhibit K is the Sworn Pre-filed Testimony of William M. Kelly, Jr.

CONCLUSION

Telergy respectfully requests that the TRA enter an order granting it a Certificate of
Convenience and Necessity to operate as a competing telecommunications service provider
and authority to provide a full range of local exchange on a facilities-based and resale basis
throughout the State of Tennessee in the service areas of Bell South, GTE, and Sprint and
any other ILEC that does not benefit from a rural exemption under Section 251(f) of the

Telecommunications Act of 1996.

Telergy requests that the TRA grant it a waiver of those regulatory requirements inapplicable
to competitive local service providers such as Telergy. Such rules are not appropriate or
necessary for competitive providers and constitute an economic barrier to entry into the local

exchange market.

Telergy further requests waivers of any reporting requirements which, although applicable
to incumbent LEC’s, are not applicable to competitive providers such as Telergy because
such requirements: (1.) are not consistent with the demands of the competitive market; or
(2.) they constitute an undue burden on a competitive provider, thereby requiring an
inefficient allocation of its limited resources. In addition, Telergy reserves the right to seek
any regulatory waivers which may be required for Telergy to compete effectively in the

Tennessee local exchange services market.

Telergy Network Services, Inc.
Tennessee Application
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This Application demonstrates that Telergy possesses the financial, managerial, and technical
resources to provide local exchange service in Tennessee. Telergy's service offerings will
increase competition, service quality, pricing options and provide customers with additional

choices of local and long distance services.

Telergy Network Services, Inc.
Tennessee Application
1




Wherefore, Telergy respectfully requests that the TRA:

1. Grant Telergy authority to operate as a provider of residential and commercial local

exchange telecommunications services in the State of Tennessee;

2. grant such other relief as it deems necessary and appropriate.
s +
Dated this Q{ day of . ) /(7/ , 2000.

Signatur%llim( M. Kelly, Jr.
Executive Vice President
Telergy Network Services, Inc.

SWORN T9_ AND SUBSCRIBED before me
on the /§/— day of

" "/j/ , 2000.

THERESA L. MISIASZEK
Notary Pubtic, State of New York
No. 01M16003831

Qualified in Oswego Coun
Commission Expires March 9, 2&00'?

Telergy Network Services, Inc.
Tennessee Application
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Telergy Network Services, Inc.
Exhibit A

Organizational Chart of Corporate Structure

Telergy Network Services, Inc.
Tennessee Application
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Telergy Network Services, Inc.
Exhibit B
Certificate of Incorporation of Telergy Network Services, Inc. and

Certificate of Amendment thereto

Telergy Network Services, Inc.
Tennessee Application
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CERTIFICATE OF INCORPORATION
of
TELERGY COMMUNICATIONS, INC,

Under Section 402 of the Business Cotporation Law of the State of New York

The undersigned, being & natural porson over eightoen years of age, for the
purpose of forming a corposation under Section 402 of the Business Corporation Law,
affirms the information set forth in this Certificate under the panalties of perjury:

FIRST:  The name of the corponuaﬁ is:

TELERGY COMMUNICATIONS, INC.

SECOND:  The purposes for which this eorporation is formed aze o
engage in any lawhul acts or activities for whick corporations may be organized under the
Business Corporation Law of the State of New Yok, provided that the corporation is not
formed to a:;gag- in say act or activity requiring the consent or approval of any state
official, department, board, agency or other bedy without such consent ot ipproval first
being obtained.

THIRD:  The office of the corporation shgn be located in Onondaga

County, New York.

008086201 328nme




FOURTH: The aggregate number of shares vhich the carporation shall
have authority to lssus is 200 sommon shares without paz value, all of which shall be of
one class.

FIFTH:  The Secratary of State of the State of New York is designated
as the agent of the corporation upon whom process against it may be served. The post
office address to which the Secrstary of State shall mail & copy of any process served
against the corporation is One Telergy Parkway, East Syracuse, New Yock 13087,

SIXTH:  Directors of the eorporation shall not be personally liable to
the eorporation or its thareholders for monetary damages because of their breach of duty
as directors unless such Liability is based upon 2 judgment or other final adjudication
adverse {0 the dircctor which establishes (i) that the dixector's acts or omissions were in bad
faith or imvolved intentional misconduct or & knowing viclation of law, (ii) that the
directar personally gained in fact o financial profit or other advantage to whick the director
was aot legally entitled, or (iii) that the directar's acts violated Section 719 of the New
York Business Corporation Law. If the New York Business Corporation Law is amended
to authorize the further elimination or limitation of the liability of directors, the liability
of a director of the corporation, in addition to the limitation on pesonal liability
establishod by this Certificato shall be further limited to the fullest extent pertmtted by the

amended New York Business Corporation Law,

00s0aT2.01 YIRARS




IN WITNESS WHEREOF, I have signed this Certificate of Incor-

poration on this 26th day of May, 1998, and affirm undes the penalties of pesjury that

the statements contained in this Certificate of Incorporation are true.

I

C‘l«h A. Rogsetti, In orporator
o/o Bond, Schoeneck King, LLP
111 Washington Avenue

Albany, New York 12210

0060892.01 32808




CERTIFICATE OF AMENDMENT
OF THE
CERTIFICATE OF INCORPOR.ATION
OF

Th¢ undersigned, President ang Sa:retary of Tele
”Corporation"), hereby certify:

L. The name of the Corporation g TELERGY COMMUNTCATIONS, INC.

2. The Certificate of Incorporation of the Corporation was filed by the Deparment of
State on May 26, 1998,

0373975.01 8538




penalties of perjury,

oame:

o “2 . /:
T2 Bily

Secretary

—
-

0373975.01 e/508



Telergy Network Services, Inc.
Exhibit C

Copy of Authority to Operate in the State of Tennessee

Telergy Network Services, Inc.
Tennessee Application
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Secretary of State
~, Corporations Section
James K. Polk Building, Suite 1800
Nashviile, Tennesse_e 37243-0306

DATE: 01/720/00

WHQUEST NUMBRR: 381717 1%
TEROBEHONE CONTACT ; (615) 7470088
PILE DATE/TIME: 01/28700 1347
BHEBCTIVE DATR/TIME, 0 172800 134z
CONTROT, NUMEER: 038378 8

T _

HNT"-T”"F'F"’ INC. ATTN: TINA LELAND
LAY CARTTOT, WAY N

Srirea e

OTYARTA . Wh 985011077

CTEY ARGV NETRORK rFRVT“ . INC, ’
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#1(",:,! Y. 11 )(’)r t TT

.ﬂqu -
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OF TENNESSER. TRE BTTACHED CRRT
ADOWITH AN BERPECTTIVE DATR AS T

P P“’”w”nmrmN PANURL REFORT MUST BE RILED WITH THE SHCRETARY Of STATH

bt e THE PIRST DATE OF THE WOURTH MONTH PoLLom e CLOSR O Thx
COR OERTION TG BT GO] YRAR . PLRALE PaCy JIDE THIE OFFICE WITH WRITPIN

b ALION OF THE CORBORATION' 5 FLACAL YRAL. THTs Cpatad W Li, MATI, THE
TNG THE TAST MONTH OF SAID FISCAL Vi

KRR AR O THERE (\)hl’U]-(A'[ TON AT THE
AN e TS PRINCIPAL ORFTCR O 70 A MALL NG ADDRESS “EROVIDRD 1O THTG
OFF o 7, WERT TING, FAT LURR mm FILE THIS REPORT OR 7O MAINWA’N B OREGH 8Tk
AT ’-x\ FRICR WILL SUBIRE THE CORPORATION 70 ADMINISTRATIVE REVOCATION
OF g ATE OF AUTHORITY .

WHEM CORRERONDT NG WITH THIS

o YECOR SUBMUTTING DOC
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UNTSRARCH, TNC, (WA S
101 'Aw1’ﬁr WAY N TOTAL

C‘Y}T }"V.? "J{jﬁ

HGE501 0000

RILEY C. DARNELL
SECRETARY OF STATE




: 18t Floor, lames K_ Polk Building =~ o ~ (FOR PROFIT)

o R _ APPLICATION FoR
Bepartment of Bate  CERTIFICATE OF AUTHORITY

Corporations Section

Nashville, IN 37243-0306. )

O

To the Secretary of Stats of the State of Ternesses:
to the provisions of Section 48-25.103 of

1. The name of the carporation s Telergy Network Services, Inc. .

*If different, the name under which the certificae of authority s o be obtaized

. the Termessee Business Corporation Act, the undersigtad cdipor, R RN L
 tion hereby applies for a certificate of authority 1o transact business in the State of Tennessee, and for that putpose sets forth: .

S 2 Thestateorcounu-ylmderwhoselaw itié'bincorbdré.tedis New York

3. Thedate ofits incorporation is MaV 20, 1998 (must be month, day, and year), and the period
of duration, ifotherthanparp&:mal, is_ .

4. The complete stregt address (including zip cods) of its principal office is

One Telergy Parkway East Syracuse NY 13057
Street : City State/Country Zip Code

5. The complete street address (including the county and the zip code) of it registered office in Tennesses and the name
ofits registered agentis

1912 Hayes Street Nashville N 37203
‘Street City County Zip Code
National Registered Agents, Inc, - :
Registered Agent :

6. The names and complete business addresses (inc} ing zip code) of its curreqt officers are: (Attach separate sheet i
necessary.) %’fgase See attached Aéglenzcllnmn

7. The names and complete business addresges (including zip cade) of its current board of directors are: (Attach separate
) .
Bfthse Seée attached Addendum

8. Ifthe corporation comumenced doing business in Ternessee prior to the approval of this application, the date of com-
Mmencement (month, day and year) : e C

9. The corporationisa corporation for profit,

10. If the document isnotto be eﬁ'gctive upon ﬁlmg by the ngcretary of, Staté, the delayed effective date/time is

application s filed in this stat,

2/31/99
Signaturk Date ! R e i
Executive Vice-President PR

Signer’s Capacity

S8-4431 (Rev. 3/99) . RDA 1678




et

~ ADDENDUM
CoF

TELERGY NETWORK SERVICES, INC.

CORPORATE OFFICERS:
Pre'si_dent_}v‘ e BrianP. Kelly |
Vice Présidez;f | K;vin J. Kelly
Secretary Brian P. Kelly
Treasurer Kevin J. Kelly
DIRECTORS:
Chairperson Brian P, Kelly
Director Kevin J. Kelly
Ditector o ‘WiIIiarn M. Kelly, Jr.

-1 - B
. x‘f‘j i{,’!]'ﬂﬁ ,
(r & ”
S
ECiEp ),
S i ], /';l
One Telergy Parkway
East Syracuse, NY 13057
One Telergy Parkway

East Syracuse, NY 13057

One Telergy Parkway
East Syracuse, NY 13057

One Telergy Parkway
East Syracuse, NY 13057

One Telergy Parkway
East Syracuse, NY 13057

One Telergy Parkway
East Syracuse, NY 13057

One Telergy Parkway
East Syracuse, NY 13057



N LI
4 N

State of New York | ss:
Department of State

NETWORK SERVICES, INC. was filed on under the name of TELERGY
COMMUNICATIONS, INC., with berpetual dura;ion, and that a diligent
examination hag been made of the index of Corporation papers filed in
this Department for a certificate, order, or record of a dissolution, and
upon such examination, no such certificate, order or record has been

found, ang that so far as Iindicated by the records of this Department,
Such Corporation is g subsisting Corporation.

4 Certificate of Amendment TELERGY COMMUNICATIONS, 1nc.,

changing name to
TELERGY NETWORK SERVICES, INC., was filed 06/11/1998.

o'....%..N..E.‘."'Q
x5 o~

¥ %ok
.

5.

Witness my band and the official seal

s & . of the Department of State at the Ciry
.: M of Albany, this 10th day of January
' X * o two thousand,
"% &7
%.fc?v qf;.f
"f’}’ENT OF o

Special Deputy Secretary of State

200001110183 * 30




Telergy Network Services, Inc.
Exhibit D

Names and Addresses of the Company’s Principal Corporate Officers

Telergy Network Services, Inc.
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The names and addresses of Telergy’s principal Corporate Officers and Directors responsible for
Tennessee’s local operations are listed below:

Brian P. Kelly President and Director

Kevin J. Kelly Vice President and Director

Brian P. Kelly Secretary

Kevin J. Kelly Treasurer

William M. Kelly, Jr. Executive Vice President and Director

All may be contacted at the Company’s principal office at One Telergy Parkway, East Syracuse,
New York 13057, (315) 362-2000. '

Telergy Network Services, Inc.
Tennessee Application
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Telergy Network Services, Inc.
Exhibit E

Biographies of the Company’s Key Personnel

Telergy Network Services, Inc.
Tennessee Application
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MANAGEMENT

Executive Officers, Directors and Key Employees

The table below shows, as of May 3, 2000, the names and ages of our executive officers,
directors and key employees, and their current positions with Telergy. '

Name Age Position
Brian P. Kelly(1) ............ 40  Chairman of the Board and Chief Executive Officer
J. Patrick Barrett............. 63 President and Director
Kevin J. Kelly(1) ............ 40 Vice Chairman and Executive Vice President
Nicholas A. Merrick .......... 37  Senior Vice President and Chief Financial Officer
Joseph Ciancaglini ........... 57  Chief Operating Officer
William M. Kelly, Jr.(1)....... 34  Executive Vice President and Director
Steven D. Rubin ............. 39  Senior Vice President, General Counsel and Secretary
David M. Wolf ............... © 39 Chief Technical Officer
JimmyWang ................ 38  Chief Information Officer
Thomas G. Young ........... 52  Vice President, Government Relations
Eugene Cho................. 29 Vice President, Corporate Finance
Barry M. Vaughn............. 43  Vice President, Sales and Marketing
Nigel S. B. Price ............. 48  Vice President, Information Technology
Richard J. Oliver ............. 46  Vice President, Treasurer
John F.O'Mara.............. 66 Director
J. Philip Frazier.............. 61 Director
Frank J. Zaccanelli........... 44  Director
Albert J. Budney, Jr. ......... 52 Director
Joel-Tomas Citron .........., 37 Director
Terence R. McAuliffe.......... 43  Director
Vincent F. Spina ............. 38 Director

(1) Brian P. Kelly, Kevin J. Kelly and William M. Kelly, Jr. are brothers.

Brian P. Kelly co-founded Telergy, Inc. in April 1995 and has been serving as Chairman of
the board of directors and Chief Executive Officer since our inception. From 1986 to 1995,
Mr. Kelly served as President of Telecommunications Management Systems, a telecommunica-
tions and television billing service provider specializing in the healthcare industry.

J. Patrick Barrett has been serving as President since April 1998. Mr. Barrett was elected to
the board of directors in May 1999. From April 1998 until August 1999, Mr. Barrett also served as
Chief Operating Officer. From October 1987, Mr. Barrett has served as Chairman and Chief
Executive Officer of Carpat Investments. In addition, Mr. Barrett served as Chairman and Chief
Executive Officer of Avis, Inc., Executive Vice President and Chief Financial Officer and member
of the board of directors of Norton Simon, Inc., President of Carrier International Corparation,
and Vice President and Chief Financial Officer of Carrier Corporation. Mr. Barrett serves as a
trustee of both Syracuse and St. Lawrence Universities, director of Lincoln National Corp., and
serves as Chairman of the audit committee of Lincoln National. He Is also a member of the board
of directors of Coyne International Enterprises Corpotation.

Kevin J. Kelly co-founded Telergy, Inc. in April 1995 and has been serving as a director and
an officer since our inception. Since April 1998, Mr. Kelly served as Executive Vice President and
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since April 2000, has been Vice Chairman of the board of directors. From 1986 to 1995, Mr. Kelly
served as Chief Executive Officer of Telecommunications Management Systems, a telecommuni-
cations and television billing service provider specializing in the healthcare industry.

Nicholas A. Merrick has been serving as Senior Vice President and our Chief Financial
Officer since May 2000. From October 1997 to February 2000, Mr. Merrick served as Executive
Vice President and from October 1997 to November 1998 also served as Chief Financial Officer
of Excel Communications Inc., which was acquired by Teleglobe. From November 1998 to
February 2000, Mr. Merrick was also President and Chief Executive Officer of up2 technologies,
inc., a web hosting subsidiary of Teleglobe. From March 1996 to October 1997, Mr. Merrick
served as Chief Financial Officer of Telco Communications Group, Inc. until its acquisition by
Excel. From August 1990 to March 1996, Mr. Merrick held several positions at The Robinson-
Humphrey Company, Inc. in Atlanta, including Vice President, Corporate Finance.

Joseph Ciancaglini has been serving as our Chief Operating Officer since August 1999.
Mr. Ciancaglini served as Director of Operations of Telergy Network Services from February 1999
to August 1999. From 1968 to 1999, Mr. Clancaglini served as Director of Operations for the
Central New York Region at NYNEX/Bell Atlantic, serving over a 22,000 square mile area and
managing approximately 800 employees.

William M. Kelly, Jr. co-founded Telergy, Inc. in April 1995 and has been serving as an
officer and director since our inception. Since April 2000, Mr. Kelly has served as Executive Vice
President. From April 1995 to April 2000, Mr. Kelly served as Secretary. From 1986 to 1995,

Mr. Kelly served as Chief Information Officer for Telecommunications Management Systems, a
telecommunications and television billing service provider specializing in the healthcare market.

Steven D. Rubin has been serving as our Senior Vice President and General Counsel since
January 2000 and Secretary since April 2000. From 1990 to 2000, Mr. Rubin served as a
shareholder of the law firm of Stearns Weaver Miller Weissler Alhadeff & Sitterson, P.A. and a
director of that firm from 1998 to 2000.

David M. Wolt has been serving as our Chief Technical Officer since April 2000. From
October 1997 to April 2000, Mr. Wolf served as Vice President of Corporate Development. From
1984 to 1997, Mr. Wolf was employed by NYNEX/Bell Atlantic where he held a variety of
positions including Implementation Engineer, Transmission Engineer, Switch Designer, Market
Area Planner, and Advanced Customer Network Engineer. in addition, Mr. Wolf was a Director of
the Telecom Institute at SUNY Institute of Technology at Utica from 1995 to 1997.

Jimmy Wang has been serving as our Chief Information Officer since March 2000. In
February and March 2000, Mr. Wang served as Chief Technology Officer. From 1997 to 2000,
Mr. Wang served as Director of System Development/Testing Group for AT&T Local Systems.
From 1994 to 1997, Mr. Wang served as manager of AT&T Bell Labs. Mr. Wang holds a Ph.D. in
operations research from Southern Methodist University.

Thomas G. Young has been serving as our Vice President, Government Relations since April
2000. From August 1995 to April 2000, Mr. Young served as our Senior Vice President of
Government Relationship. From 1994 to 1995, Mr. Young served as Chairman of the New York
Power Authority.

Eugene Cho has been serving as our Vice President, Corporate Finance since February
2000. From 1997 to 2000, Mr. Cho was an associate in the investment banking division of
Donaldson, Lufkin & Jenrette Securities Corporation. Mr, Cho received a Masters of Business
Administration from Columbia University in 1997. Prior to attending business school, Mr. Cho was
an analyst in the investment banking division of Lehman Brothers Inc. Mr. Cho received a
bachelors in economics from Yale University in 1992
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Barry M. Vaughn has been serving as our Vice President, Sales and Marketing since
November 1999. From 1997 to 1999, Mr. Vaughn served as Director of Commercial Data
Solutions for Sensis Corp., an international engineering company specializing in data telecommu-
nications and sensors for the aviation, air defense and commercial markets. From 1979 to 1997,
Mr. Vaughn held a number of marketing, technical and operational positions including Director of
Marketing for Health Care Market Management, Director of Emerging Markets for the entire
NYNEX region and Director of Marketing for the Central New York Region.

Nigel S. B. Price has been serving as our Vice President, information Techrology since May
1999. From 1994 to 1999, Mr. Price worked with. Perot Systems as an information technology
consultant. Before working at Perot Systems, Mr. Price spent 25 years with British Telecom in
various management and systems development roles. At British Telecom, Mr. Price supervised
the development of the GSM Network for Celinet in the United Kingdom.

Richard J. Oliver has been serving as our Vice President, Treasurer since April 2000. From
1995 to April 2000, Mr. Oliver served as our Chief Financial Officer. From 1983 to 1995,
Mr. Oliver served as Chief Financial Officer of the Touchette Corporation where he was also
responsible for the operations of the computer service divisions.

John F. O’'Mara has been one of our senior advisors since December 1998 and one of our
directors since May 1999. Mr. O'Mara served as Regulator of the New York Public Service
Commission from 1995 to 1998. Mr. O'Mara is a partner in the law firm of Davidson and O'Mara.

J. Philip Frazier has been a member of our board of directors since May 1999. From 1997 to
1998, he served as a director of Telergy Joint Venture, the predecessor of Telergy Central, LLC.
Mr. Frazier has been serving as President and Chief Executive Officer of Niagara Mohawk
Energy since 1996. From 1995 to 1996, Mr. Frazier was employed by Stonehedge Partners
where he served as Operating Partner.

Frank J. Zaccanelli has been one of our senior advisors since June 1998 and a director
since May 1999. From 1986 to 1998, Mr. Zaccanelli served as President of Hillwood Investment
Company, a leading commercial real estate company controlled by the Perot family. In addition,
Mr. Zaccanelli has a minority ownership in the Dallas Mavericks, where he had served as
President and General Manager.

Albert J. Budney, Jr. has been a member of our board of directors since September 1999.
He is currently serving as President and a director of Niagara Mohawk Holdings, Inc. From 1995
to 1999, Mr. Budney served as President and Chief Operating Officer of Niagara Mohawk Power
Corporation. Before joining Niagara Mohawk, he served as Managing Vice President of UtiliCorp
Power Services Group. Mr. Budney is a director of the Utilities Mutual Insurance Company, the
Buffalo Niagara Partnership, and the Central New York United Way, where he is Vice Chairman.
He is a member of the New York State Regional Economic Development Committee, Chairman of
the Board of Governors for Princeton Class of 1968, and President of BorderNet Alliance, a joint
U.S.-Canada Economic Development Organization.

Joel-Tomas Citron has been a member of our board of directors since September 1999.
Since November 1999, Mr. Citron has served as Vice Chairman of MasTec, Inc. He has served
as President of MasTec since May 1999 and Chief Executive Officer since October 1999.

Mr. Citron was the Managing Partner of Triscope Capital LLC, a private investment partnership,
from January 1998 to November 1998, Chairman of the board of directors of Proventus.AB and a
member of its Executive Committee of the group from January 1992 until December 1997.

Mr. Citron has been a director of Neff Corporation since October 1998 and Chairman of the
board of directors of American Information Systems, Inc., a provider of intranet and internet
systems solutions, from September 1996 until January 1999.
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Terence R. McAuliffe has been a member of our board of directors since August 1999.
Since December 1995, Mr. McAuliffe has served as Chairman of American Heritage Corporation.
Mr. McAuliffe is also Chairman and Chief Executive Officer of Jefferson National Title Insurance
Company. In addition, Mr. McAuliffe also serves on the Board of Regents for Catholic University,
National Council for Political Management at George Washington University, and was Co-
Chairman of the 53rd Presidential Inaugural Committee.

Vincent F. Spina has been a member of our board of directors since April 2000, Since 1993,
Mr. Spina has served as a principal of PricewaterhouseCoopers LLP where he manages the
Global Human Resource Solutions group in Syracuse, New York. This group includes 28
employees consisting of actuaries, attorneys and employee benefits specialists. He also manages
all phases of the actuarial valuation process, plan design and qualification and general employee
benefits consulting. From 1989 to 1993, Mr. Spina served as senior consultant at Price-
waterhouseCoopers LLP. Mr. Spina is Vice-Chairperson of the Empire Housing and Development
Corp., is a Treasurer of the William and Mary Jackson Foundation, Inc. and is a former board
member of the Syracuse Chapter of the New York Employee Benefits Conference.
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I

III.

Iv.

Telergy Network Services, Inc.

IntralLATA Toll Dialing Parity Plan

OBJECTIVE/PURPOSE

In compliance wit the Federal Communications Commission (“FCC”) Rules delineated in
47 C.F.R. Sections 51.207 through 51.215 Telergy Network Services, Inc. (“Telergy” or “the
Company”) files its plan for implementing intraLATA toll dialing parity (“the Plan™) in the
areas of the State in which the Company is certified to provide local exchange service.

The intent of the Plan is to permit customers to route intraLATA toll calls automatically
without the use of access codes, to any interexchange carriers (“IXC”) of the customer’s
choice (e.g., IXCs that have established themselves as access customers under Telergy’s
Access Services Tariff).

IMPLEMENTATION SCHEDULE

Telergy intents to offer dialing parity for intraLATA toll calls within 30 days after the State
commission approves its implementation plan or upon the effective date of its Access Tariff,
whichever is sooner. At that time Telergy retail customers may choose any IXC that has
established itself as an access customer under the Company’s Access Tariff.

CARRIER SELECTION PROCEDURES

Telergy will implement the full 2-PIC carrier selection methodology. With the full 2-PIC
methodology, customers will be able to presubscribe to the same or a different participating
telecommunications carrier for their interLATA toll calls and to presubscribe to the same or
a different participating telecommunications carrier for their intraLATA toll calls.

Processes will be established to provide new customers with an opportunity to choose their
intralL ATA toll carrier. Company employees who communicate with the public, accept
orders and serve in customer service capacities will be trained to explain the availability of
2-PIC intral. ATA equal access, and to assist customers in making an initial PIC choice or in
changing a PIC choice for intraLATA and interLATA toll calls.

CARRIER NOTIFICATION

IXCs that desire to become access customers shall notify Telergy by letter or telephone call
of their desire to obtain exchange access service information. Telergy will send each
requesting carrier an information package describing Telergy’s service, processes, and
applicable tariffs. All of Telergy’s switches are available for exchange access service to
IXCs and once Telergy receives and processes an IXC’s Access Service Request, that carrier

Telergy Network Services, Inc.
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VI.

VIIL

will be added to the list of Telergy’s participating carriers and will be made available to a
requesting customer seeking to choose a PIC.

NEW CUSTOMERS

Customers who contact Telergy requesting new telephone exchange service will be informed
of the opportunity to choose both an intraLATA and interLATA PIC. If requested by the
customer, Telergy will provide a list of telecommunications carriers that are access
customers and are maintaining a relationship with Telergy under the provision of the
Company’s Access Services Tariff. The list of intraLATA toll carriers will be presented to
customers in a competitively neutral manner.

New customers who do not make a positive choice for an intraLATA toll carrier will be
identified within Telergy’s system as “no-PIC” and will not be automatically defaulted to a
carrier. New customers identified as “no-PIC” within Telergy’s system will be required to
dial the access code of a different carrier to place intralLATA toll calls until they make an
affirmative choice for an intralLATA toll carrier.

EXISTING CUSTOMERS

On the date on which intralL ATA toll presubscription is available, Telergy retail customers
may presubscribe to an IXC that is a participating carrier. An existing customer who does
not make a choice for an intraLATA PIC when intraLATA equal access becomes available
will default to the Company for their intraLATA 1+ and 0+ toll calls.

INITIAL PIC REQUEST

A customer’s initial PIC request, made prior to or within six (6) months after the filing of this
intralLATA equal access plan, will be made at no charge. After the initial six (6) month
period, Telergy will bill a customer a PIC charge at a rate no greater than the rate for the
selection of an interLATA PIC.
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COPY

ATTACHMENT A

TELERGY NETWORK SERVICES, INC.
Intra LATA Presubscription
Bill Insert

Effective Month xx, 199x, you will be able to choose the company you would like to handle your
regional toll calls. Regional toll calls are not local calls or long distance calls. For the most part,
these are toll calls placed to other locations within your area code.

Until now, BellSouth—Tennessee has provided the service for most regional toll calls. Anyone who
chose to use another company first had to dial an access code to reach that company’s network. By
pre-selecting the company of your choice, your calls will be automatically routed to that company
without dialing an access code.

If you prefer, your regional toll calls may continue to be handled as they are today. If you take no
action, your regional toll service will remain as it is now.

In the near future, you may be contacted by various companies that provide regional toll service.
You may wish to compare service offerings and prices among the carriers, based on your calling
habits within you area code. You can find out how to reach other companies that provide service
for regional calls by calling Telergy’s Customer Care Department at 1-800-889-6716.
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LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES -BASED)

ARDMORE TELEPHONE COMPANY, INC.
P.O. Box 549

517 Ardmore Avenue

Ardmore, TN 38449

(205) 423-2131

(205) 423-2208 (Fax)

BELLSOUTH

333 Commerce Street
Nashville, TN 37201-3300
(615) 214-3800

(615) 214-8820 (Fax)

CENTURY TELEPHONE OF ADAMSVILLE
P.O. Box 405

116 N. Oak Street

Adamsville, TN 38310

(901) 632-3311

(901) 632-0232 (Fax)

CENTURY TELEPHONE OF CLAIBORNE
P.O. Box 100

507 Main Street

New Tazewell, TN 37825

(423) 626-4242

(423) 626-5224 (Fax)

CENTURY TELEPHONE OF OOLTEWAH-COLLEGEDALE, INC.
P.O. Box 782

5616 Main Street

Ooltewah, TN 37363

(423) 238-4102

(423) 238-5699 (Fax)

CITIZENS COMMUNICATIONS COMPANY OF TENNESSEE,
P.O. Box 770

300 Bland Street

Bluefield, WV 24701
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LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES-BASED)

7)) CITIZENS COMMUNICATIONS COMPANY OF THE VOLUNTEER STATE
P.O. Box 770
300 Bland Street
Bluefield, WV 24701

8) LORETTO TELEPHONE COMPANY, INC.
P.O. Box 130
Loretto, TN 38469
(931) 853-4351
(931) 853-4329 (Fax)

9) MILLINGTON TELEPHONE COMPANY, INC.
P.O. Box 429
4880 Navy Road
Millington, TN 38083-0429
(901) 872-3311
(901) 873-0022 (Fax)

10)  SPRINT-UNITED
112 Sixth Street
Bristol, TN 37620
(423) 968-8161
(423) 968-3148 (Fax)

11) TDS TELECOM-CONCORD TELEPHONE EXCHANGE, INC.
P.O. Box 22610
701 Concord Road
Knoxville, TN 37933-0610
(423) 966-5828
(423) 966-9000 (Fax)

12) TDS TELECOM-HUMPHREYS COUNTY TELEPHONE COMPANY
P.0O. Box 552
203 Long Street
New Johnsonville, TN 37134-0552
(931) 535-2200
(931) 535-3309 (Fax)

13)  TDS TELECOM-TELLICO TELEPHONE COMPANY, INC.
P.O.Box 9




LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES-BASED)

14)

15)

16)

17)

18)

102 Spence Street

Tellico Plains, TN 37385-0009
(423) 671-4600

(423) 253-7080 (Fax)

TDS TELECOM-TENNESSEE TELEPHONE COMPANY
P.O. Box 18139 '
Knoxville, TN 37928-2139

(423) 922-3535

(423) 922-9515 (Fax)

TEC-CROCKETT TELEPHONE COMPANY. f INC.
P.O.Box 7 -
Friendship, TN 38034

(901) 677-8181

TEC-PEOPLE’S TELEPHONE COMPANY, INC.
P.O. Box 310

Erin, TN 37061

(931) 289-4221

(931) 289-4220 (Fax)

TEC-WEST TENNESSEE TELEPHONE COMPANY, INC.
P.O. Box 10

244 E. Main Street

Bradford, TN 38316

(901) 742-2211

(901) 742-2212 (Fax)

UNITED TELEPHONE COMPANY
P.O. Box 38

120 Taylor Street

Chapel Hill, TN 37034

(931) 364-2289

(931) 364-7202 (Fax)
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TELERGY NETWORK SERVICES, INC. : TPSC No. 1
Original Title Page

TELERGY NETWORK SERVICES, INC.

Tariff No. 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL COMMUNICATIONS SERVICES WITHIN

THE STATE OF TENNESSEE

Applicable in Tennessee

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications services provided by Telergy Network Services, Inc., within the State of
Tennessee. This Tariff is on file with the Public Service Commission of Tennessee. Copies may
be inspected during normal Business hours at the Company's principal place of Business.

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, NY 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Original Concurring and Connecting Carriers

TABLE OF CONTENTS

TITLE PAGE

TABLE OF CONTENTS

CONNECTING, CONCURRING AND OTHER PARTICIPATING CARRIERS

EXPLANATION OF SYMBOLS

SECTION 1 — Application of Tariff ...........ccceceeeerieivincricnns seastettraraeerar et st asnan s s anan e sa s enn e e e nnaen
SECTION 2 — General Rules and REGUIALIONS ...........cveeeriveeiicecieeeieeetese ettt eveetee et nsnnas
SECTION 3 — DEfIMITIONS .....cucuiiieeriietsenreiriseeinieieeteessessssssses st sete s et s tessssenasessrassesssesesssssssesssssaes
SECTION 4 — Nonrecurring CharZeS .......ccueuviueriirerereieretiieteteteessesesiesessssssesssss e s sesssesssseseesesensseesssseessneass
SECTION 5 — Residential Switched NetWork SErviCes ........coovvvvirreerrererieiicieeeeiereceeeeeeesi s
SECTION 6 — Business Switched NEetWOrk SErVICES ........cceivviuiiirereeieiiereeretesiees et sese e seeeseseens
SECTION 7 — IntralLATA CalliNE........cccvuiuiiriiiiiiiieeieirtriieieiet ettt tes et saes et sa et aensseens
SECTION 8 — Optional Features and SEIVICES. .........uiuiieuiriiuiieeiieeeeeeeeeeeeeeseeeeeeeeeeeeeseeseseeeessessensesessssssenes
SECTION 9 — Directory and OpPerator SEIVICES. ........ccueuieueiererirreereeeeeseseeseeseeeeseesseesseseesesesssssssessssessssenes

SECTION 10 — PBX SEIVICE......ccceiuiuriririnieeiereteininireesstsissesssssisseseseseese s sstssesesssesessssssssesesesssnssssssasesssnssesesas

SECTION 12 — Integrated Services Digital NEtWOTK.............oevvvueeivieiniiierceieeeesteeeseseseeeseseeseeseesesesesesenes
SECTION 13 — Frame Relay SETVICE .......ccoeviuiererereeeeeteie ettt ettt tes e nee s enens ceerrreees
SECTION 14 — Digital Data SEIVICE......ccevueirirririeeeireteteeetesetessenessseesessesessssssessssscessessessess e seesoseseesssseessns
SECTION 15 — Voice Grade Voice/Voice Grade Data Service & Private Line Service ............ccoovunnnen.
SECTION 16 — Asynchronous Transfer Mode (ATM) ........ccceueueuiiieeeeeccceeteeeeeseeeeesseesesesessssesssssseseseenns
SECTION 17 — Foreign EXChange SEIVICE .....cccouvuvieirieieiirererciereseeeet sttt sees e s sten s een s
SECTION 18 — SPecial PTOZIAIMS ......cccouemirrereirinieeetitere oot seseeteseae s s sttt ese e s eeseseeeensseseseenansessases
SECTION 19 — Special Construction and INterior Wirilg ............cc.eeerereererereeereieeeseceeeeeeeessesseeesssesene

SECTION 20— Local Calling Area EXCRangES...........c.euiviuireieieieeeeeeeeisiieseeetesesseseeeesesesssesesssssesssssssssesnns

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, NY 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Original Concurring and Connecting Carriers

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:

No Concurring Carriers

CONNECTING CARRIERS:

No Connecting Carriers

OTHER PARTICIPATING CARRIERS:

No Participating Carriers

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, NY 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1
Original Explanation of Symbols

EXPLANATION OF SYMBOLS

© To signify a Changed Regulation

D) To signify a Discontinued Rate or Regulation
18] To signify a Rate Increase

(M)  To signify Text Relocated Without Change
o) To signify a New Rate or Regulation

(R)  Tosignify a Rate Reduction

(D To signify a Change of Text Only

(S) To signify Reissued Material

2) To signify a Correction

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, NY 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 1
Original Page No. 1

SECTION 1 - APPLICATION OF TARIFF

CONTENTS
Page
1.1.  Application of Tariff.........ccceevemmreeerrerereserersren, ettt et e e 2
1.2. SEIVICE TOITILOTY ...oueeeiiiitiicictneeeet ettt ettt et et et et es e s s e e s e s et eeseeseeees 2
130 AVAILADIIEY .ottt ettt ettt 2
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
1 Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 1
Original Page No. 2

SECTION 1 - APPLICATION OF TARIFF, CONT’D

1.1.  APPLICATION OF TARIFF

This Tariff sets forth the regulations and rates applicable to services provided by Telergy
Network Services, Inc. ("Telergy" or "Company"), as follows:

The furnishing of intrastate communications services by virtue of one-way and/or two-
way information transmission between points within the State of Tennessee.

1.2.  SERVICE TERRITORY

Telergy will provide all forms of telecommunication services in the following Local
Calling areas and counties:

Throughout the State of Tennessee.
1.3. AVAILABILITY

Service is available where Facilities permit.

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
1 Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC.

TPSC No. 1
Section 2
Original Page No. 1

SECTION 2 - GENERAL RULES AND REGULATIONS

CONTENTS

Page
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C Payment of Charges...........c.ecuvimueeiueiicoeceeeece e eee oo oo 10
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2.1.  USE OF FACILITIES AND SERVICE

The Rules and Regulations set forth in this Tariff shall apply only to the extent not
inconsistent with Tennessee Laws or Statutes, or other such Rules, Regulations or
Orders of the Tennessee Regulatory Authority. In all respects, the Company agrees
to comply with Tennessee Laws, or Statutes, and all other Rules, Regulations or
Orders of the Tennessee Regulatory Authority.

A.

Obligation of the Company

In furnishing facilities and Service, the Company does not undertake to
transmit messages, but furnishes the use of its facilities to its Customers for
communications. ‘

The Company’s obligation to furnish facilities and Service is dependent upon
its ability to: (a) secure and retain, without unreasonable expense, suitable
facilities and rights for the construction and maintenance of the necessary
circuits and equipment; (b) secure and retain, without unreasonable expense,
suitable space for its plant and facilities in the building where Service is or
will be provided to the Customer; and/or (c) secure reimbursement of all
costs where the owner or operator of a building demands relocation or
rearrangement of plant and facilities used in providing Service therein.

The Company shall not be required to furnish, or continue to furnish,
facilities or Service where the circumstances are such that the proposed or
actual use of the facilities or Service would tend to adversely affect the
Company’s plant, property or Service, or would result in Service degradation
to the Company’s other Customers.

The Company reserves the right to refuse an application for Service made by
a present or former Customer who is indebted to the Company for Service
previously rendered pursuant to this Tariff until the indebtedness is satisfied.
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2.1. USE OF FACILITIES AND SERVICE (cont’d)
B. Limitations of Liability

1. Indemnification by Customer

The Customer and any authorized or joint users, jointly and
severally, shall indemnify, defend and hold the Company harmless
against claims, loss, damage and/or expense (including attorneys’
fees and Court costs) for libel, slander, or infringement of copyright
arising from the material transmitted over its facilities; against claims
for infringement of patents arising from combining with, or using in
connection with, facilities of the Company, equipment and systems
of the Customer; against all other claims arising out of any act or
omission of the Customer in connection with facilities provided by
the Company or the Customer. In the event such infringing use is
enjoined, the Customer, authorized user or joint user at its option and
expense, shall obtain immediately a dismissal or stay of such
injunction, obtain a license or other agreement so as to extinguish
any claim of infringement, or terminate the claimed infringing use or

modify such infringement.

2. Customer-Provided Equipment

The Service and facilities furnished by the Company are subject to
the following limitations: the Company shall not be liable for
damage arising out of mistakes, omissions, interruptions, delays,
errors or defects in transmission or other injury, including but not
limited to injuries to person or persons or property from voltages or
currents transmitted over the facilities of the Company caused by

Customer-provided equipment or premises wire.

3. Use of Facilities of Other Companies

When the facilities of other companies or the Customer are used in
establishing a connection, the Company is not liable for any act,
error, omission, or interruption caused by the other company or their
agents or employees, including the Customer’s proposed or actual
use of the facilities or Service in a manner set forth in this Section.
This includes the provision of a signaling system database by another

company.

.-
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2.1. USE OF FACILITIES AND SERVICE (cont’d)

C. Use of Service

Any Service provided under this Tariff may be resold to or shared (jointly
used) with other persons at the Customer’s option. The Customer remains
solely responsible for all use of Service(s) ordered by it or billed to its
telephone number(s) pursuant to this Tariff, for determining who is
authorized to use its Service and for promptly notifying the Company of any
unauthorized use. The Customer may advise its client(s)/patron(s) that a
portion of its Service is provided by the Company, but the Customer shall not
represent that the Company jointly participates with the Customers in the
provision of the Service. The resale or joint use of the Company’s facilities
or Services shall be subject to all the relevant provisions set forth herein,
including but not limited to this Section.

Use and Ownership of Equipment

The Company’s equipment, apparatus, channels and lines shall be carefully
used. Equipment furnished by the Company shall remain its property and
shall be returned to the Company whenever requested, within a reasonable
period following the request, in good condition, reasonable wear and tear
expected. The Customer is required to reimburse the Company for any loss
of or damage to the facilities or equipment on the Customer’s premises,
including loss or damage caused by agents, employees or independent
contractors of the Customer through any negligence.

Directory Errors

In the absence of gross negligence or willful misconduct and except for the
allowances stated below, no liability for damages arising from error or
mistakes in or omissions of directory listings, or errors or mistakes in or
omissions of listings obtainable from the directory assistance operator,
including errors in the reporting thereof, shall be attached to the Company.

An allowance for errors or mistakes in or omissions of published directory
listings or for errors or mistakes in or omissions of listings obtainable from
the directory assistance operator shall be given as follows:

1. Free Listings: For free or no-charge published directory listings,
credit shall be given at the rate of two (2) times the monthly Tariff
rate for an additional or charge listing for each individual, auxiliary
or party line, PBX trunk or Centrex attendant loop affected, for the
life of the directory or the charge period during which the error,
mistake or omission occurs.
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SECTION 2 - GENERAL RULES AND REGULATIONS, CONT'D.

2.1. USE OF FACILITIES AND SERVICE (cont’d)

2.

Charge Listings: For additional or charge published directory
listings, credit shall be given at the monthly Tariff rate for each such
listing for the life of the directory or the charge period during which
the error, mistake or omission occurs.

Operator Records: For free or no-charge listings obtainable from
records used by the directory assistance operator, upon notification
to the Company of the error, mistake or omission in such records by
the subscriber, the Company shall be allowed a period of three (3)
business days to make a correction. If the correction is not made in
that time, credit shall be given at the rate of 2/30ths of the basic
month’s rate for the line or lines in question for each day thereafter
that the records remain uncorrected. (Where Centrex attendant loops
are involved, credit shall be given at the rate of 2/30ths of the basic
monthly rate for PBX trunks).

Credit Limitation: The total amount of the credit provided for the
preceding paragraphs shall not exceed, on a monthly basis, the total
of the charges for each charge listing plus the basic monthly rate, as
specified in the preceding paragraphs, for the line or lines in
question.

Definitions: As used in the above Paragraphs, the terms “error”,
“mistake” or “omission” shall refer to a discrepancy in the directory
listing or directory assistance records whereas the Company has
failed to correct and where the error affects the ability to locate a
particular subscriber’s correct telephone number. The terms shall
refer to addresses only to the extent that an error, mistake or
omission of an address places the subscriber on an incorrect street or
in an incorrect community.

Notice: Such allowances or credits as specified in paragraphs
numbered 1, 2, and 3 above, shall be given, upon notice to the
Company by the subscriber, that such error, mistake or omission has
occurred. However, when it is administratively feasible for the
Company to have knowledge of such error, mistake or omission, the
Company shall give credit without the requirement of notification by
the subscribers.
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SECTION 2 - GENERAL RULES AND REGULATIONS, CONT'D.
2.2. MINIMUM PERIOD OF SERVICE

The minimum period of Service is one (1) month except as otherwise provided in this
Tariff. The Customer must pay the regular Tariff rate for the Service the Customer
subscribes to for the minimum period of Service. If a Customer disconnects Service
before the end of the minimum Service period, that Customer is responsible for paying
the regular rates for the remainder of the minimum Service period. When the Service is
moved within the same building, to another building on the same premises, or to a
different premises entirely, the period of Service at each location is accumulated to
calculate if the Customer has met the minimum period of Service obligation.

If Service is terminated before the end of the minimum period of Service as a result of
condemnation of property, damage to property requiring the premises to be abandoned, or
by the death of the Customer, the Customer is not obligated to pay for Service for the
remainder of the minimum period.

If Service is switched over to a new Customer at the same premises after the first month’s
Service, the minimum period of Service requirements are assigned to the new Customer
if the new Customer agrees in writing to accept them. For facilities not taken over by the
new Customer, the original Customer is responsible for the remaining payment for the
minimum Service period in accordance with the terms under which the Service was
originally furnished.

2.3. FLEXIBLE PRICING
A. General

Flexible Pricing sets minimum and maximum rates that can be charged for
the telephone Service. The Company may change a specific rate within the
range of the established minimum and maximum rates on one day’s notice to
the Customers and the Tennessee Regulatory Authority.

B. Conditions

1. The Company reserves the right to change prices at any time subject
to regulatory requirements by filing a revised Rate Attachment with
the Tennessee Regulatory Authority.

2. Individual written notice to Customers of rate changes shall be made
in accordance with the Tennessee Regulatory Authority’s Rules and
Regulations. Where there are no Rules and Regulations, notification
will be made in a manner appropriate to the circumstances involved.

3. A rate shall not be changed unless it has been in effect for at least
thirty (30) days.
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SECTION 2 - GENERAL RULES AND REGULATIONS, CONT'D.

2.3. FLEXIBLE PRICING (cont’d)

B. (4. (cont’d)

4. A Customer can request that the Company disconnect Service that is
provided under the Flexible Pricing due to a price increase. The
Customer will be credited for the difference between the new price
and the old price, retroactive to the effective date of the price
increase if the Customer notifies the Company of its desire to
disconnect Service within twenty (20) days of receiving notification
of the price increase.

24. PAYMENT FOR SERVICE RENDERED

A.

Responsibility for All Charges

Except as otherwise prohibited by law, any applicant for facilities or Service
may be required to sign an application form requesting the Company to
furnish facilities or Service in accordance with the rates, charges, Rules and
Regulations, from time to time, in force and effect. The Customer is
responsible for all local and toll calls originating from the Customer’s
premises and for all calls charged to the Customer’s line where any person
answering the Customer’s line agrees to accept such charge. If a Customer
has entered into a Term Contract with the Company (i.e. a contract for 1, 2 or
3 years or some other specified term) and cancels some or all of the Service
or products before expiration of the Term, the Customer shall be assessed a
cancellation charge equal to fifty percent (50%) of the average monthly
charges for the six (6) months prior to the notice of cancellation multiplied
by the number of months remaining in the Term Contract. Notwithstanding
the above, a cancellation charge may or may not apply if, at the time of
cancellation, the Customer and the Company are able to negotiate modified
terms acceptable to the Company.

Deposits

Subject to special provision that may be set forth below and in this Section of
this Tariff, any applicant or Customer whose financial responsibility is not
established to the satisfaction of the Company may be required to deposit a
sum up to the amount equal to the total of the estimated local Service for up
to two (2) months of the facilities and Service. If the minimum period of
Service for the requested facilities and Service is more than one (1) month, as
specified in this Tariff, the Customer may also be required to deposit a sum
up to an amount equal to the total charges for Service, for the minimum
Service period less any connection charge paid by the Customer. The fact
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24. PAYMENT FOR SERVICE RENDERED (cont’d)

B.

Deposits (cont’d)

that a deposit has been made shall in no way relieve the applicant or
Customer from complying with the Tariff Rules and Regulations for the
prompt payment of bills on presentation. Each applicant or Customer from
whom a deposit is collected, will be given a Certificate of Deposit and
circular containing the terms and conditions applicable to deposits, in
accordance with the Rules and Regulations of the Tennessee Regulatory
Authority pertaining to Customer deposits.

Payment of Charges

Charges for facilities and Service, other than usage charges, are due monthly
in advance. All other charges are payable upon request of the Company. Bills
are due upon receipt and are payable at any Business Office of the Company,
by U.S. Mail, or at any location designated by the Company. If the objection
is not received by the Company within three (3) months after the bill is
rendered, the items and charges appearing thereon shall be determined to be
correct and binding upon the Customer. A bill will not be deemed correct and
binding upon the Customer if the Company has records on the basis of which
an objection may be considered, or if the Customer has in its possession such
Company records. If objection results in a refund to the Customer, such
refund will be with interest at the greater of the unadjusted Customer deposit
rate or the applicable late payment rate, if any, for the Service classification
under which the Customer was billed. Interest will be paid from the date
when the Customer overpayment was made, adjusted for any changes in the
deposit rate or late payment rate, compounded monthly, until the
overpayment is refunded. Notwithstanding the foregoing, no interest will be
paid by the Company on Customer overpayments that are refunded within
thirty (30) days after the overpayment is received by the Company.

Where an objection to the bill involves a superseded Service order, the items
and charges appearing on the bill shall be deemed to be correct and binding
upon the Customer if objection is not received by the Company within two
(2) months after the bill is rendered.

Dishonored Check Charge
When a check, which has been presented to the Company by a Customer for

payment, is returned by the bank, the Customer shall be responsible for the
payment of a Dishonored Check Charge of $25.00. .

Date of Issue:

Effective Date:

Issued by: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 2
Original Page No. 11

SECTION 2 - GENERAL RULES AND REGULATIONS, CONT'D.
24. PAYMENT FOR SERVICE RENDERED (cont’d)
E. Late Payment Charges

Customer bills for telephone Service are due upon receipt. A Customer is in
default unless payment is made within thirty (30) days after the date of the
bill. If payment is not received by the Customer’s next billing date, a late
payment charge of 1.5% will be applied to all amounts previously billed
under this Tariff.

1. Late Payment charges do not apply to those portions (and only those
portions) of unpaid balances that are associated with disputed
amounts. Undisputed amounts on the same bill are subject to late
payment charges if unpaid and carried forward to the next bill.

2. Late payment charges do not apply to final accounts.

2.5. INSTALLATION SERVICE

The Company provides a Half-Day Installation Plan, which offers Customers half-day
appointments (i.e. morning/afternoon or a rolling interval) for connection of Tennessee
Regulatory Authority Regulated Service involving a Customer premise visit. In the case
of any inconsistency with the Rules and Regulations of the Tennessee Regulatory
Authority for installation Service, the Rules and Regulations of the Tennessee Regulatory
Authority shall prevail.

2.6. ACCESS TO CUSTOMER’S PREMISES

The Customer shall be responsible for making arrangements or obtaining permission for
safe and reasonable access for Company employees or agents of the Company to enter
the premises of the Customer or any joint user or client /patron of the Customer at any
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of
the Company’s facilities.
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2.7. [RESERVED FOR FUTURE USE]

2.8. [RESERVED FOR FUTURE USE]
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2.9. SUSPENSION OR TERMINATION OF SERVICE

A.

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend Service or terminate Service until the bill or the
required deposit has been paid. If Service is suspended or terminated for
nonpayment, the Customer will be billed a Connection Charge as well as any
payment due and any applicable deposits upon reconnection.

1.

Termination shall not be made until at least thirteen (13) days after
written notification has been mailed to the billing address of the
Customer and no sooner than five (5) days after suspension.

Suspension will not be made until at least eight (8) days after written
notification has been mailed to the Customer.

Telephone Service shall only be suspended during the hours between
8:00 AM and 7:30 PM, Monday through Thursday and between 8:00
AM and 3:00 PM on Friday. Telephone Service shall not be
suspended or terminated for nonpayment on weekends, public
holidays, other Federal or State holidays proclaimed by the President
or Governor, or on days when the main Business Office of the
Company is not open for business, or during the periods from
December 23™ through December 26™ or December 30" through
January 2%,

B. Exceptions to Suspension or Termination

Telephone Service shall not be suspended or terminated for:

1.

Nonpayment of bills rendered for charges other than telephone
Service or deposits requested in connection with telephone Service;

Nonpayment for Service for which a bill has not been rendered;
Nonpayment for Service which has not been rendered,;

Nonpayment of any billed charge which is in dispute or for the
nonpayment of a deposit which is in dispute during the period before
a determination of the dispute is made by the Company in
accordance with the Company’s complaint handling procedures;

Nonpayment of the undisputed portion of a disputed bill or deposit if
the Customer does not pay the undisputed portion after being
requested to do so;
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2.9. SUSPENSION OR TERMINATION OF SERVICE (cont’d)

B. Exceptions to Suspension or Termination (cont’d)

6. Nonpayment of back-billed amounts as outlined in this Tariff.

C. Verification of Nonpayment

Telephone Service shall not be suspended or terminated for nonpayment of a
bill rendered or required deposit unless:

1.

The Company has verified, in a manner approved by the Tennessee
Regulatory Authority, that payment has not been received at any
office of the Company or at any office of an authorized collection
agent through the end of the period indicated in the notice, and

The Company has checked the Customer’s account on the day that
suspension or termination is to occur to determine whether payment
has been posted to the Customer’s account as of the opening of
business on that day.

D. Termination for Cause Other than Nonpayment

1.

General

The Company may refuse initial Service or, after notice in writing to
the Customer and after having given the Customer an appropriate
opportunity to respond to such notice, may terminate Service and
sever the connection(s) from the Customer’s premises under the
following conditions:

(a) In the event of prohibited, unlawful or improper use of
the facilities or Service, or any other violation by the
Customer of the Rules and Regulations governing the
facilities and Service furnished;

(b) If, in the judgment of the Company, any proposed or
actual use of the facilities or Service by the Customer
may adversely affect the Company’s personnel, plant,
property or Service or may result in Service degradation
to the Company’s additional Customers. The Company
shall have the right to take immediate action including
termination of the Service and severing of the connegtion
without notice to the Customer, when injury or damage to
telephone personnel, plant, property or Service is
occurring, or is likely to occur;
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2.9. SUSPENSION OR TERMINATION OF SERVICE (cont’d)

D. Termination for Cause Other than Nonpayment (cont’d)

(©)

(d)

In the event of unauthorized use, whereas the Customer
fails to take reasonable steps to prevent the unauthorized
use of the facilities or Service received from the Company;

In the event that Service is connected for a Customer who

is indebted to the Company for Service or facilities

previously furnished, that Service may be terminated by

the Company unless the Customer satisfies the

indebtedness within twenty (20) days after written

notification. See Section 2.11(G) regarding Deferred
Payment Agreements.

2. Abandonment or Unauthorized Use of Facilities

(@

®)

If it is determined that facilities have been abandoned, or are
being used by an unauthorized person or persons, or that the
Customer has failed to take reasonable steps to prevent
unauthorized use, the Company may terminate telephone
Service;

In the event that telephone Service is terminated for
abandonment of facilities or unauthorized use, and Service is
subsequently rtestored to the same Customer at the same
location:

i No charge shall apply for the period during which
Service had been terminated; and

ii. Reconnection charges will apply when Service is
restored. However, no charge shall be made for
reconnection if the Service was terminated due to an
error on the part of the Company.

3. Change in the Company’s Ability to Secure Access

Any change in the Company’s ability to secure and retain suitable
facilities and rights for the construction and maintenance of the
necessary circuits and equipment, or to secure and retain suitable
space for its plant and facilities in the building where Service is
provided to the Customer, may require termination of a Customer’s
Service until such time as new arrangements can be made. No
charges will be accessed the Customer while Service is terminated,
and no connection charges will apply when the Service is restored.
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2.9. SUSPENSION OR TERMINATION OF SERVICE (cont’d)
E. Emergency Termination of Service

The Company will immediately terminate the Service of any Customer on
request, when the Customer has reasonable belief that the Service is being
used by an unauthorized person or persons. The Company may require that
the request be submitted in writing as a follow-up to a request made by
telephone.

210. ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS
A. Application of Rates

1. Business rates as shown in the Rate Attachment apply to Service
furnished:

(a) In office buildings, stores, factories and all other places of a
Business nature;

(b) In hotels, apartment houses, clubs and boarding and rooming
houses except when Service is within the Customer’s domestic
establishment and no Business listings are provided; colleges,
hospitals and other institutions; and in churches except when
Service is provided to an individual of the clergy for personal
use only and Business Service is already established for the
church at the same location; and

() At any location when the listing or public advertising indicates
a Business or a Profession; and

(d) At any location where the Service includes an extension which
is at a location where Business rates apply unless the extension
is restricted to incoming calls; and

(e) At any location where the Customer resells or shares exchange
Service.

2. The use of Business facilities and Service is restricted to the
Customer, Customer’s agent and representatives of the Customer,
and joint users. .

B. Telephone Number Changes

1. When a Business Customer requests a telephone number change, the
referral period for the disconnected number is 180 days.
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2.10. ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

(cont’d)

B.

Telephone Number Changes (cont’d)

2. The Company reserves all rights to the telephone numbers assigned
to any Customer. The Customer may order a Customized Number
where facilities permit for an additional charge as specified in this
Tariff.

3. When Service in an existing location is continued for a new
Customer, the existing telephone number may be retained by the new
Customer only if the former Customer consents in writing, and if all
charges against the account are paid or assumed by the new
Customer.

4. Deposits will be returned to a Business Customer upon cancellation
of Service or after one (1) year, whichever occurs first, unless the
Customer is delinquent in payment, in which case, the Company will
continue to retain the deposit until the delinquency is satisfied. If a
Service is involuntarily discontinued, the deposit is applied against
the final bill, and any balance is returned to the Customer.

Dishonored Checks

If 2 Business Customer, who has received a notice of discontinuance, pays
the bill with a check that is subsequently dishonored, the account remains
unpaid and the Company is not required to issue an additional notice before
disconnecting Service.

2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

A.

Application of Rates

Residential rates, shown in the Rate Attachment, apply to Service furnished
in private homes or apartments (including all parts of the Customer’s
domestic establishment) for domestic use. Residential rates also apply in
college fraternity or sorority houses, convents and monasteries, and to the
clergy for domestic use in Residential quarters.

Residential rates do not apply to Service in Residential locations if the listing
indicates a Business or Profession. Residential rates do not apply to Service
furnished in Residential locations if there is an extension line from the
Residential location to a Business location unless the extension line is limited
to incoming calls. The use of Residential Service and facilities is restricted
to
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2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

A.

Application of Rates (cont’d)

the Customer, members of the Customer’s domestic establishment, and joint
users.

Telephone Number Changes

When a Residential Customer requests a telephone number change, the
referral period for the disconnected number is ninety (90) days.

The Company reserves all rights to any telephone number assigned to a
Customer for local Service. The Customer may order a Customized Number
where facilities permit for an additional charge as specified in this Tariff.

When Service in an existing location is continued for a new Customer, the
existing number may be retained by the new Customer only if the former
Customer consents in writing, and if all charges against the account are paid
or assumed by the new Customer.

Deposits
1. General
(a) Except as provided in the following, the Company may require
a deposit, as described in Section 2.4(B), “Deposits” of this

Tariff, from a Residential Customer who is applying for
Service if the Customer:

i has had Service terminated for nonpayment once
within the preceding six (6) month period; or
ii. is delinquent in payment. A Customer is delinquent in

payment if that Customer has received two (2)
consecutive telephone bills without making payment
of a least one-half the total arrears due on the due date
of the second bill. A Customer is not considered
delinquent, however, if an amount in dispute is not
paid before the dispute is resolved.

(b) An existing Customer is an applicant for Service who was a
Customer of the Company within twelve (12) months of
making the request, provided that prior Service was not
terminated for nonpayment, unless Service is requested within
ten (10) days of such termination for nonpayment. Applicants
for Residential Service and existing Residential Customers are
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211 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

C.

Deposits (cont’d)

()

©

(d)

cont’d)

permitted to pay deposits in installments over a period not to
exceed six (6) months.

A new Customer is an applicant for Service who has not been
a Customer of the Company within twelve (12) months of
making the request for Service. A new Customer shall not be
required to post a security deposit as a condition of
receiving telephone Service.

A seasonal Customer is an individual who applies for and
receives telephone Service periodically each year,
intermittently during the year or at other regular intervals
scheduled at the time of application. A seasonal Customer may
be required to post a deposit.

2. Customer Exempt from Deposits

(@)

(®)

A new Customer or existing Customer who is 62 years of age
or older shall be exempt from any deposit requirement unless
such person’s telephone Service was terminated for
nonpayment during the preceding six (6) months. Proof of age
will be required from any person claiming exemption from
deposit requirements because of age. If the proof requested by
the Company is not received within thirty (30) days from the
date Service is connected, or thirty (30) days from the date that
verification if age is requested from an existing Customer, the
Company may suspend or terminate Service unless the
Customer pays the required deposit. Any new Customer or
existing Customer 62 years of age or older shall be permitted
to pay a deposit in installments over a period not to exceed
twelve (12) months.

A new Customer or existing Customer who is a recipient of
Public Assistance (hereinafter referred to as “PA™),
Supplemental Income (hereinafter referred to as “SSI”) or
additional State payments shall be exempt from any deposit
requirement unless such person’s telephone Service was
terminated for nonpayment during the preceding six (6)
months. Proof of income status will be required from any
person claiming exemption from deposit requirements due the
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2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

2. Customer Exempt from Deposits (cont’d)

(b) (cont’d)

aforementioned income status. If the proof requested by the
Company is not received within thirty (30) days from the date
Service is connected, or thirty (30) days from the date that
verification if age is requested from an existing Customer, the
Company may suspend or terminate Service unless the
Customer pays the required deposit. Any new Customer or
existing Customer with the aforementioned income status shall
be permitted to pay a deposit in installments over a period not
to exceed twelve (12) months.

3. Recent Payment History

A Customer who has a recent payment history (within the preceding
twelve [12] months) with the Company is entitled to Service without
payment of a deposit unless the records indicate that the Customer is
delinquent in payment or have had Service terminated for
nonpayment. A Customer who still owes money to the Company for
Residential Service on a prior account, shall be offered a Deferred
Payment Agreement provided that the Customer had Service for
three (3) months and was not terminated for nonpayment during that
period. (See Deferred Payment Agreements).

New deposits from a Residential Customer are reviewed after the
first three (3) monthly bills have been rendered; if an excess has been
deposited, the difference will be returned. The entire deposit is
returned to a Residential Customer after one (1) year, unless the
Customer is delinquent in payment, in which case the Company may
continue to retain the deposit until the delinquency is satisfied. If the
Service is discontinued, the deposit is applied against the final bill
and any balance is returned to the Customer.

Installment Billing for Nonrecurring Charges

1. A Residential Customer may elect to pay Service connection and

other nonrecurring charges associated with a Service order in
monthly installments for up to a twelve (12) month period. When
installment billing is requested, all nonrecurring charges associated
with a given Service order will be included in the calculation of the
monthly installment.
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2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

D. Installment Billing for Nonrecurring Charges (cont’d)

2. Installment billing is subject to the following restrictions:

(@

(b)

(©)

@

©

®

(®

(h)

Installment billing may be used only by Residential
Customers;

Charges will be billed in the number of installments of equal
dollar amounts as requested by the Customer up to a maximum
of twelve (12) installments over the course of twelve (12)
months;

A Customer may not pay a portion of the charges and then
request installment billing for the remaining charges;

More than one (1) installment plan may be in effect for the
same Customer at the same time;

If a Customer disconnects Service during the installment
payment period, all unbilled charges will be included in the
final bill rendered;

A Customer may elect to pay the unbilled charges before the
expiration of the instaliment plan;

Installment billing payments will continue even when an
account is temporarily suspended; and

No interest or carrying charges will be applied to the
outstanding balance during the installment period.

E. Adjusted Payment Schedule

A Customer on a fixed income (e.g., Pension and PA) shall be offered the
opportunity to pay its bill(s) on a reasonable schedule that is adjusted for
periodic receipt of income.

F. Suspension or Termination for Nonpayment

.

1. Suspension or termination notices may not be issued until at least
twenty-five (25) days after the date of the bill. Bills must be mailed
to the Customer no later than six (6) business days after the date of
the bill.
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(cont’d)

F. Suspension or Termination for Nonpayment (cont’d)

2. After issuing the written notification in accordance with this Section
2.11(F)(1), at least one (1) attempt shall be made during non-
working hours to contact the Residential Customer by telephone
before the scheduled date of suspension or termination.

3. Suspension or termination may occur only between the hours of 8:00
AM and 7:30 PM, Monday through Thursday and 8:00 AM and 3:00
PM on Friday. Telephone Service shall not be suspended or
terminated for nonpayment on weekends, public holidays, other
Federal or State holidays proclaimed by the President or Governor,
or on days when the main Business Office of the Company is not
open for Business, or during the periods from December 23 through
December 26 or December 30™ through January 2nd.

4. Suspension or termination may occur for nonpayment of the
undisputed portion of a disputed bill or deposit if the Customer does
not pay the undisputed portion after being requested to do so.
Suspended or terminated Residential Service shall be reconnected
within twenty-four (24) hours following payment or within twenty-
four (24) hours of the end of the circumstances beyond the
Company’s control which delay the reconnection. The Tennessee
Regulatory Authority may direct that Service be reconnected in less
than twenty-four (24) hours.

The Company will rely on the underlying local exchange carrier to
provide access to 911 during temporary disconnection for non-
payment of a Residential subscriber’s local Service.

Deferred Payment Agreements

Service will not be suspended or terminated if the Customer has been advised
that a Deferred Payment Agreement can be arranged. An existing Residential
Customer with three (3) or more months Service and for whom Service has
not been terminated for nonpayment, is eligible for Deferred Payment
Arrangements (hereinafter referred to as “DPA”). The Company must offer
an eligible Customer a DPA in accordance with the Tennessee Regulatory
Authority’s Rules and Regulations. Final notice of suspension or termination
will advise the Customer of DPA and will include, in bold print, a notice that
assistance in reaching an agreement may be obtained from the Tennessee
Regulatory Authority. The DPA notice will be mailed no less than six (6)
days before termination of total Service.
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2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

G.

Deferred Payment Agreements (cont’d)

A DPA will be for a period agreed to by both the Customer and the
Company.

If the Company believed that the Customer has the resources to pay the bill,
it shall notify both the Customer and the Tennessee Regulatory Authority in
writing of the reasons for its belief. The Tennessee Regulatory Authority
shall make the final determination as to whether a DPA should be provided.
A Customer with medical emergencies and a Customer who is elderly, blind,
or disabled shall be exempt from such eligibility criteria.

Dishonored Checks

When 2 check received from a Residential Customer is dishonored, the
Company shall make two (2) attempts, one (1) attempt outside of normal
Business hours, to contact the Customer within twenty-four (24) hours. The
Customer shall be given an additional twenty-four (24) hours to pay before
suspension or termination. The additional notice will be given provided that
the Customer has not submitted a dishonored check within the past twelve
(12) months.

Suspension or Termination - Abandonment

Suspension or termination of Residential Service for abandonment or
unauthorized use may occur only after the Company makes a reasonable
attempt to determine occupancy or unauthorized use, or the Customer takes
reasonable steps to prevent unauthorized use. A notice must be sent to the
Customer five (5) days before such suspension or termination. The
notification requirement is waived when previous mailings are returned by
the Post Office or the Company is advised that a new Customer has moved
into the location.

Back-billing for Residential Customers

The Company shall not charge a Residential Customer for previously
unbilled Service or adjust upward a bill previously rendered when the period
for the unbilled Service or billing adjustment is more than twenty-four (24)
hours prior to the mailing of the bill or the upward adjustment unless the
conduct of the Customer caused or contributed to the failure of the Company
to render timely accurate billing. In the event the Customer did not cause the
late billing, the Company shall explain the reason for the late billing and
shall advise the Customer that suspension or termination of Service is not
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2.11. ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

(cont’d)

J.  Back-billing for Residential Customers (cont’d)

permitted for charges billed in excess of six (6) months after the Service was
provided. The Customer will then be given the opportunity to pay the charges
under an installment plan on a schedule equal in time to the length of the

back-billing period.

2.12. ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in Service, which are not due to the negligence of, or non-compliance with
the provisions of this Tariff by the Customer, or the operation or malfunction of the
facilities, power or equipment provided by the Customer, will be credited to the
Customer as set forth below for the part of the Service affected by the interruption. A
credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this Tariff.

A.

Credit for Interruptions

1. An interruption period begins when the Customer reports a Service,

facility or circuit to be interrupted and releases it for testing and
repair. An interruption period ends when Service, facility or circuit is
operative. If the Customer reports a Service, facility or circuit to be
inoperative but declines to release it for testing and repair, it is
considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have
thirty (30) days. A credit allowance is applied on a pro rate basis
against rates specified hereunder and is dependent upon the length of
the interruption. Only those facilities on the interrupted portion of the
circuit will receive credit.

A credit allowance will be given, upon request of the Customer to
the Business Office, for interruptions of thirty (30) minutes or more.
Credit allowances will be calculated as follows:

(a) If interruption continues for less than twenty-four (24) hours:

i) 1/30th of the monthly rate, if it is the first ipterruption
in the same billing period.

(ii) 2/30ths of the monthly rate, if there was a previous
interruption of at least twenty-four (24) hours in the
same billing period.
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2.12. ALLOWANCES FOR INTERRUPTIONS IN SERVICE

A. Credit for Interruptions

(b) If interruption continues for more than twenty-four (24) hours:

(i)  If caused by storm, fire, flood or other condition out of
Company’s control, 1/30th of the monthly rate for each
twenty-four (24) hours of interruption.

(i) For other interruption, 1/30th of the monthly rate for the
first twenty-four (24) hours and 2/30ths of such rate for
each additional twenty-four (24) hours (or fraction
thereof); however, if Service is interrupted for over
twenty-four (24) hours, more than once in the
same billing period, the 2/30ths allowance applies to the
first twenty-four (24) hours of the second and

subsequent interruptions.

(iiiy Two (2) or more interruptions of fifteen (15) minutes or
more during any one (1) twenty-four (24) hour period
shall be considered as one (1) interruption.

4. Credit to Customer

Credits attributable to any billing period for interruptions of Service
shall not exceed the total charges for that period for the Service and
facilities furnished by the Company rendered useless or substantially

impaired.

5. “Interruption” Defined

For the purpose of applying this provision, the word “interruption”
shall mean the inability to complete calls either incoming or
outgoing or both due to equipment malfunction or human errors.
“Interruption” does not include, and no allowance shall be given for,
Service difficulties such as slow dial tone, circuits busy or other
network and/or switching capacity shortages. The interruption
allowance will not apply where Service is interrupted by the
negligence or willful act of the Customer or where the Company,
pursuant to the terms of the Tariff, suspends and/or ,terminates
Service because of nonpayment of bills due to the Company,
unlawful or improper use of the facilities or Service, or any other
reason covered by the Tariff. No allowance shall be made for
interruptions due to electric power failure where, by the provisions of
this Tariff, the Customer is responsible for providing electric power.
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2.12. ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont’d)

A. Credit for Interruptions (cont’d)

5.

“Interruption” Defined (cont’d)

Allowance for interruptions of message rate Service will not affect
the Customer’s local call allowance during a given billing period.

B. Limitations on Credit Allowances

No credit allowance will be made for:

1.

Interruptions due to the negligence of, or non-compliance with the
provisions of this Tariff, by any party other than the Company,
including but not limited to, the Customer, authorized user, or other
common carriers connected to, or providing Service connected to,
the Service of the Company or to the Company’s facilities; or

Interruptions due to the failure or malfunction of non-Company
equipment, including Service connected to Customer-provided
electric power; or

Interruptions of Service during any period in which the Company is
not given full and free access to its facilities and equipment for the
purpose of investigation and correcting interruptions; or

Interruptions of Service during any period when the Customer has
released Service to the Company for maintenance purposes or for
implementation of a Customer order for a change in Service
arrangements; or

Interruptions of Service due to circumstances or causes beyond the
control of the Company.
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2.13. AUTOMATIC NUMBER IDENTIFICATION

A. Regulations

1. The Company will provide Automatic Number Identification
(hereinafter referred to as “ANI") associated with an intrastate
Service, by Tariff, to any entity (ANI recipient), only under the
following terms and conditions:

()

(b)

©

@

(e)

The ANI recipient or its designated billing agent may use or
transmit ANI information to third parties for billing collection,
routing, screening, ensuring network performance, and
completion of a Customer’s telephone call or transaction, or
for performing a Service directly related to the telephone
Customer’s original call or transaction, or for performing a
Service directly related to the telephone Customer’s original
call or transaction.

The ANI recipient may offer to any telephone subscriber with
whom the ANI recipient has an established Customer
relationship, a product or Service that is directly related to
products or Service previously purchased by the telephone
Customer from the ANI recipient.

The ANI recipient or its designated billing agent is prohibited
from utilizing ANI information to establish marketing lists or
to conduct outgoing marketing calls, except as permitted by
the preceding paragraph, unless the ANI recipient obtains the
use of ANI information for such purposes. The foregoing
provisions notwithstanding, no ANI recipient or its designated
billing agent may utilize ANI information if prohibited
elsewhere by law.

The ANI recipient or its designated billing agent is prohibited
from reselling, or otherwise disclosing ANI information to any
other third party for any use other than those listed in Provision
A(1)(a), unless the ANI recipient obtains the prior written
consent of the Customer permitting such resale or disclosure.

Violation of any of the foregoing terms and conditions by any
ANI recipient other than a Telephone Corporation shall result,
after a determination through the Tennessee Regulatory
Authority’s complaint process, in suspension of the
transmission of ANI by the Telephone Corporation until such
time as the Tennessee Regulatory Authority receives written
confirmation from the ANI recipient that the violations have
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2.13. AUTOMATIC NUMBER IDENTIFICATION (cont’d)
A. Regulations (cont’d)
(¢) (cont’d)

ceased or have been corrected. If the Tennessee Regulatory
Authority determines that there have been three (3) or more
separate violations in a twenty-four (24) month period,
delivery of ANI to the offending party shall be terminated
under terms and conditions determined by the Tennessee
Regulatory Authority.

B. Terms and Conditions
Violations of any of the foregoing terms and conditions by a Telephone

Corporation may result in Tennessee Regulatory Authority prosecution of
penalty and enforcement proceedings pursuant to applicable State Law.

Date of Issue: Effective Date:
Issued by: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 3
Original Page No. 1

SECTION 3 — DEFINITIONS
3.1. DEFINITIONS

ACCESS LINES -
A Telephone facility which permits access to and from both the Customer's Premises and
the telephone Exchange or Serving Central Office.

ADD/DROP MULTIPLEXING -
A multiplexing function that allows lower level signals to be added or dropped from an
Optical Carrier (OC) Channel.

ADDITIONAL LISTING -
Any listing of a name or other authorized information in connection with a Customer's
telephone number in addition to that to which he is entitled with his regular service.

ADVANCE PAYMENT -
A payment required before the start of service.

AGENCY -
For 911 or E911 service, the government agency(s) designated as having responsibility
for the control and staffing of the emergency report center.

ALTERNATE ROUTING ("AR") -

Allows E911 calls to be routed to a designated alternate location if (1) all E911 Exchange
lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary
PSAP closes down for a period (night service).

ANALOG -

A transmission method employing a continuous (rather than a pulsed or Digital) electrical
signal that varies in amplitude or frequency in response to changes of sound, light,
position, etc., impressed on a transducer in the sending device.

APARTMENTS -
A Building or group of Buildings used primarily to provide complete residential
apartments but not lodging on a day-to-day basis.

APPLICANT -
A Person who applies for telecommunications service. Includes Persons seeking
reconnection of their service after Company-initiated termination.

APPLICATION -
A request made orally or in writing for telephone service.
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ASCII -
American Standard Code for Information Interchange. An eight-level code for data transfer adopted
by the American Standards Association.

ASYNCHRONOUS - A
Transmission in which each information character is individually synchronized, usually by the use of
start-stop elements. The gap between each character is not of a fixed length.

ATTENDANT -
An operator of a PBX console or telephone switchboard.

AUTHORIZED USER -

A Person, corporation or other entity who is authorized by the Company's Customer to utilize service
provided by the Company to the Customer. The Customer is responsible for all charges incurred by
an Authorized User.

AUTOMATIC LOCATION IDENTIFICATION ("ALI") -

The name and address associated with the calling party's telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Additional telephones with the same number
as the calling party's (secondary locations, off Premises, etc.) will be identified with the address of
the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION ("ANI") -
A system whereby the calling party's telephone number is identified and sent forward with the call
record for routing and billing purposes. E911 Service makes use of this system.

AUXILIARY LINE SERVICE -
Auxiliary Line Service is additional individual line service furnished to supplement the main
individual line service of a Customer.

BASE RATE AREA -
A specific area, within which the schedule rates for local Exchange Service apply without Exchange
line Mileage or without special rates in lieu of Mileage.
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BIT -
The smallest unit of information in the binary system of notation.

BUILDING -
A structure enclosed within exterior walls or fire walls, built, erected and framed of component
structural parts and designed for permanent occupancy.

BUSINESS SERVICE -

Service will be classified as Business service where the use is primarily or substantially of a
Business, professional, institutional, or otherwise occupational nature. Determination as to whether
or not a Customer's service should be classified as Business will be based on the character or use to
be made of the service. The practice of advertising a telephone number in newspapers, Business
cards, or on trucks shall be a contributing, but not an exclusive factor in determining the
classification of service.

CALL -
Customer’s telephone Message attempted.

CALL INITIATION -
The point in time when the Exchange network facility is initially allocated for the establishment ofa
specific call.

CALL TERMINATION -
The point in time when the Exchange network facility allocated to a specific call is released for reuse
by the network.

CENTRAL OFFICE (CO)-

A switching unit, in a telephone system which provides Service to the general public, having the
necessary equipment and operating arrangements for terminating and interconnecting subscriber
lines and trunks or trunks only. There may be more than one CO in a Building.

CENTRAL OFFICE LINE -
A line providing direct or indirect access from a telephone or switchboard to a Central Office.
Central Office Lines subject to PBX rate treatment are referred to as Central Office Trunks.

CHANNEL -
A point-to-point bi-directional path for Digital transmission. A Channel may be furnished in such a
manner as the Company may elect whether by wire, fiber optics, radio or a combination thereof and

whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent
to 24 Channels.

-
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CHANNEL CONVERSION -
The termination of 1.544 Mbps Service at a Customer's location with conversion of the Digital signal
to 24 analog voice grade Circuits. Channel Conversion can be furnished by the Customer.

CHANNEL SERVICE UNIT ("CSU") -

The equipment located at the Customer's Premises which terminates each 1.544 Mbps Digital Loop
and performs such functions as proper termination of Facilities, regeneration of signals, recognition
and correction of signal format Errors and provides remote loop-back capability.

CIRCUIT -
A Channel used for the transmission of electrical energy in the furnishing of telephone and other
Communication services.

CLASS OF SERVICE —
The various categories of Service generally available to Customers, such as Business or Residence.

COLLEGE -
An establishment for higher education authorized to confer degrees where lodging for the students is
maintained on the Premises.

COMMISSION -
The Public Service Commission of Tennessee.

COMMUNICATIONS SYSTEMS -

Channels and other Facilities which are capable of two-way communications between subscriber-
provided terminal equipment or Telephone Company Stations, even when not connected to
Exchange and message toll communications service.

COMPANY -
Telergy Network Services, Inc., unless otherwise clearly indicated from the context.

COMPLETED CALL OR TELEPHONIC COMMUNICATIONS -

A call or other telephonic communication originated by a Person or mechanical/electrical device
from a number to another number which is answered by a Person or mechanical/electrical device.
The numbers may be located any distance apart within the state; and the communication may consist
of voice, data, the combination of both, or other transmission via a wire or wireless medium; and
may be for any duration of time.

CONNECTING ARRANGEMENT -

The equipment provided by the Company to accomplish the direct electrical connection of
Customer-provided Facilities with the Facilities of the Company, or Facilities of the Company with
other Facilities of the Company.
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CONNECTING COMPANY -
A corporation, association, partnership or individual owning or operating one or more Exchanges
and with which communications services are interexchanged.
CONSTRUCTION CHARGE -
A separate nonrecurring charge made for the construction of Facilities in excess of those
contemplated under the rates quoted in this Tariff.
CONTRACT -
The agreement between a Customer and the Company under which service and Facilities are
furnished in accordance with the applicable provisions of the Tariffs.
COST -
The cost of labor and materials, which includes appropriate amounts to cover the Company's general
operating and administrative expenses.
CUSTOMER -
Any Person, firm, partnership, corporation, municipality, cooperative organization, governmental
agency, etc. provided with telephone Service by any Telephone Utility.
CUSTOMER PREMISES (or PROVIDED) EQUIPMENT (CPE) -
Equipment provided by the Customer for use with the Company's services. CPE can include a
Station set, facsimile machine, key system, PBX, or other communication system.
CUSTOMER TROUBLE REPORT —
Any oral or written report from a subscriber or User of telephone Service relating to a physical defect
or to difficulty or dissatisfaction with the operation of telephone Facilities. One report shall be
counted for each oral or written report received even though it may duplicate a previous report or
merely involve an inquiry concerning progress on a previous report. Also, a separate report shall be
counted for each telephone or PBX switchboard position reported in trouble when several items are
reported by one Customer at the same time, unless the group of troubles so reported is clearly related
to a common cause.
DATE OF PRESENTATION -
Postmark date on billing envelope.
DAY -
Day Rates apply for any portion of a call occurring Monday through Friday during the period from
8:00 A.M. to but not including 5:00 P.M, unless otherwise provided in the Tariff.
DEDICATED - )
A facility or equipment system or subsystem set aside for the sole use of a specific Customer.
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DEFAULT ROUTING ("DR") -

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or
other causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each
incoming E911 facility group to the Control Office is assigned to a designated default PSAP.

DEMARCATION POINT -
The physical dividing point between the Company's network and the Customer.

DIAL PULSE ("DP") -
The pulse type employed by a rotary dial Station set.

DIGITAL -

A method of storing, processing and transmitting information through the use of distinct electronic or
optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching
technologies employ a sequence of discrete, individually distinct pulses to represent information, as
opposed to the continuously variable signal of analog technologies.

DIGITAL BIT STREAM -

Synchronous flow of binary data in Digital form from a single Customer-provided source at a
predetermined speed.

DIRECT INWARD DIAL ("DID") -
A service attribute that routes incoming calls directly to Stations, bypassing a central answer point.

DIRECTORY LISTING -
A publication in the dominant telephone Company's alphabetical directory of information relative to
a Customer's name or other identification and telephone number.

DIRECT OUTWARD DIAL ("DOD") -
A service attribute that allows individual Station Users to access and dial outside numbers directly.
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DISCONNECT NOTICE -
The written notice sent to a Customer following billing, notifying him that his service will be
discontinued if charges are not satisfied by the date specified on the notice.

DROP WIRE -

Wires between an open wire lead or aerial or underground cable terminal and the point of entrance to
the Premises in which the Customer's telephone service is located. The drop wire terminates in the
protector or its equivalent.

DUAL TONE MULTI-FREQUENCY ("DTMF") -
The pulse type employed by tone dial Station sets; also known as Touch Tone.

DUPLEX (CHANNELS) SERVICE -
When applied to a Channel service, denotes one with the capability of the simultaneous transmission,
to the extent of its defined characteristics, of two messages, one in each direction.

E911 SERVICE AREA -
The geographic area in which the government Agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

E911 CUSTOMER -
A governmental Agency that is the Customer of record and is responsible for all negotiations,
operations and payment of bills in connection with the provision of E911 service.

EMERGENCY SERVICE NUMBER ("ESN") —
A unique code, assigned by the Company, used to define specific combinations of police, fire and/or
ambulance jurisdictions, or any other authorized Agency, which are designated by the Customer.

END OFFICE -
The term "end office" denotes the LEC switching system office or Serving Wire Center where

Customer Station Loops are terminated for purposes of interconnection to each other and/or to
Trunks.
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ENTRANCE FACILITIES -
Facilities extending from the point of entrance on private property to the Premises on which service
is furnished.

ERROR -
A discrepancy or unintentional deviation by the Company from what is correct or true. An "Error"
can also be an omission in records.

EVENING -
Evening Rates apply for any portion of a call occurring Monday through Friday during the period
from 5:00 P.M. to but not including 11:00 P.M., unless provided otherwise in this Tariff.

EXCHANGE -

A unit established by a Telephone Utility for the administration of telephone Service in a specified
area which usually embraces a city, town, or village and its environs. It consists of one or more
Central Offices together with associated plant used in furnishing communication Service in that area.

EXCHANGE ACCESS LINE -
A Central Office Line furnished for direct or indirect access to the Exchange system.

EXCHANGE AREA -
The area within which the Telephone Company furnishes complete telephone service from one
specific Exchange at the Exchange rates applicable within that area.

EXCHANGE SERVICE -

The provision to the subscriber of access to the Exchange system for the purpose of sending and
receiving calls. This access is achieved through the provision of a Central Office Line (Exchange
Access Line) between the Central Office and the subscriber's Premises.
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EXTENDED AREA SERVICE (INTRALATA TOLL SERVICE) -

A type of telephone service furnished under Tariff provisions whereby Customers of a given
Exchange may complete calls to and receive messages from one or more Exchanges without the
application, where provided by the Tariff, of long distance message telecommunications charges.

FACILITIES -
Includes, in the aggregate or otherwise, but is not limited to, the following:
Channels, lines, communications paths, apparatus, devices, systems, equipment, and/or accessories.

FINAL ACCOUNT -
A Customer whose service has been disconnected who has outstanding charges still owed to the
Company.

FLAT RATE SERVICE -

The type of Exchange Service provided at a monthly rate with an unlimited number of calls within a
specified Local Calling Area.

GROUND START -
Describes the signaling method between the PBX/key system Interface and the Company's switch. It
is the signal requesting service.

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 3
Original Page No. 10

SECTION 3 — DEFINITIONS, CONT’D
3.1. DEFINITIONS, CONT’D

HANDICAPPED PERSON -
A Person who is Legally Blind, Visually Handicapped or Physically Handicapped, under the
following definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970).

Legally Blind - a Person whose visual acuity is 20/200 or less in the better eye with correcting
glasses, or whose widest diameter of visual field subtends an angular distance no greater than 20
degrees.

Visually Handicapped - a Person whose visual disability, with correction and regardless of optical
measurement with respect to legal blindness, are certified as unable to read normal printed
material.

Physically Handicapped - a Person who is certified by a competent authority as unable to read or
use ordinary printed materials as a result of physical limitation, or a Person whose disabling
condition causes difficulty with hand and finger coordination and use of a telephone.

The term "Handicapped Person", when used in connection with a Person having a Speech or
Hearing impairment which requires that they communicate over telephone Facilities by means
other than voice, is defined below:

Hearing - a Person with binaural hearing impairment of 60% or higher on the basis of the
procedure developed by the American Academy of Otolaryngology (A.A.0.) as set forth in
"Guide for Conservation of Hearing in Noise" 3843, A.A.0., 1973; "Guides to the Evaluation
of Permanent Impairment" 103-107, American Medical Association, 1971.

Speech - a Person with 65% or higher of impairment on the basis of the procedure
recommended by the American Medical Association's Committee on Rating of Mental and
Physical Impairment to evaluate speech impairment as to three categories: audibility,
intelligibility and functional efficiency, as set forth in "Guides to the Evaluation of Permanent
Impairment" 109-III, American Medical Association, 1971.

HOSPITAL -
An establishment for treatment of human patients by members of the medical profession where
lodging for the patients is maintained on the Premises.
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HOTEL -
An establishment offering lodging with or without meals to the general public on a day-to-day basis.

INCOMING SERVICE GROUP -
Two or more Central Office Lines arranged so that a call to the first line is completed to a succeeding
line in the group when the first line is in use. :

INDIVIDUAL CASE BASIS -
A service arrangement in which the regulations, rates and charges are developed based on the
specific circumstances of the case.

INTERFACE -
That point on the Premises of the subscriber at which provision is made for connection of Facilities
provided by someone other than the Company to Facilities provided by the Company.

INTERFACE EQUIPMENT -

Equipment provided by the Company at the Interface location to accomplish the direct electrical
connection of Facilities provided by the Company with Facilities provided by entities other than the
Company.

INTERFACE JACK -
A connection device provided for use as a Point of Demarcation between network access service and
Customer owned equipment.

INTEROFFICE MILEAGE -
The segment of a line which extends between the Central Offices serving the originating and
terminating points.

INTERRUPTION -
The inability to complete calls, either incoming or outgoing or both, due to Company Facilities
malfunction or human Errors.
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JOINT USER -
A Person, firm or corporation which is designated by the Customer as a User of Local Exchange

Service furnished to the Customer and to whom a portion of the charges for the services will be
billed under a Joint User arrangement as specified herein.

KILOBIT -
One thousand bits.

LATA -

LINK -
The physical facility from the network Interface on an end-User's or carrier's Premises to the point of
interconnection on the main distribution frame of the Company's Central Office.

LEASED CHANNEL - A non-switched electrical path used for connection of equipment furnished
by the subscriber to equipment furnished by the subscriber or the Company for a specific purpose.

LOCAL CALL -
A call which, if placed by a Customer over the Facilities of the Company, is not rated as a Toll Call.

LOCAL CALLING AREA -
The area, consisting of one or more Central Office districts, within which a subscriber to Exchange
Service may make Telephone Calls without a toll charge.
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LOCAL SERVICE -
Telephone Exchange Service within a Local Calling Area.

LOCAL TELEPHONE NUMBER PORTABILITY (LNP) -

The ability of end Users to retain their existing telephone numbers when remaining at a location, or
changing their location within the geographic area served by the initial carrier's Serving Central
Office, regardless of the LEC or CLEC selected.

LOOP START -
Describes the signaling between the terminal equipment or PBX/key system Interface and the
Company's switch. It is the signal requesting service.

LOOPS -
Segments of a line which extend from the Serving Central Office to the originating and to the
terminating point.

MEGABIT -
One million bits.

MEASURED RATE SERVICE -
A type of Exchange Service provided at a monthly rate with an additional charge for local calling
based on the usage of the local network.

MESSAGE -
A completed Customer telephone call.

MILEAGE -
The measurement upon which charges are computed for line extensions.

MINIMUM CONTRACT PERIOD -
The minimum length of time for which a Customer is obligated to pay for service, Facilities and
equipment whether or not retained by the Customer for such minimum length of time.
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MOVE -
The disconnection of existing equipment at one location and reconnection of the same equipment at a
new location in the same Building or in a different Building on the Same Premises.

MULTI-FREQUENCY ("MF") -
An inter-machine pulse-type used for signaling between Telephone Company switches, or between
Telephone Company switches and PBX/key systems.

MULTILINE HUNT -
A method of call signaling by which a call placed to one number is subsequently routed to one or
more alternative numbers when the called number is busy.

NETWORK CONTROL SIGNALING -

The transmission of signals used in the telecommunications system which perform functions such as
supervision (control, status and charging signals), address signaling (e.g., dialing), calling and called
number identification, audible tone signals (call progress signals indicating re-order or busy
conditions, alerting) to control the operation of switching machines in the telecommunications
system.

NETWORK CONTROL SIGNALING UNIT -
The terminal equipment furnished, installed and maintained by the Telephone Company for the
provision of Network Control Signaling.

NIGHT - ‘
Night rates apply for any portion of a call occurring during the period from 11:00 P.M. to but not
including 8:00 A.M. Sunday through Friday, unless otherwise provided in this Tariff,

NODE -
The location to which Digital Channels are routed and where access is provided to such lines and
associated equipment for testing.

NONRECURRING CHARGES -
Charges which do not occur every billing period. Nonrecurring Charges are generally associated
with the installation, moving, adding, or changing of features or services.
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NSF CHECK -

Any negotiable instrument returned by a bank, savings institution, or other eligible institution which
is returned by that institution with one of the following instructions: non-sufficient funds,
uncollectible funds, account closed, account frozen, no account.

NXX RATING POINT - -
The End Office/wire center location designated in the Local Exchange Routing Guide as the
assignment point for an NPA-NXX code.

PERSON -
A natural person, firm, partnership, corporation, association, municipality, cooperative, organization,
government agency, real estate trust or other legal entity.

POINT OF DEMARCATION -
A point in a Customer's Circuit to which the Telephone Company is responsible for service and
beyond which the Customer is responsible for service.

PORT -

A connection to the switching network with one or more voice grade communications Channels,
each with a unique network address (telephone number) dedicated to the Customer. A Port connects
a Link to the public switched network.

PREMISES -
The space occupied by a Customer or authorized User in a Building or Buildings or contiguous
property not separated by a public right of way.

PRIVATE BRANCH EXCHANGE SERVICE -
Service providing Facilities for connecting Central Office Trunks and Tie Lines to PBX Stations, and
for interconnecting PBX Station lines by means of a switchboard or dial apparatus.
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PRIVATE BRANCH EXCHANGE SYSTEM (PBX) —

An arrangement of equipment, consisting of switching apparatus with attendant telephones, Trunks
to a Central Office and Stations connected with the switching apparatus, thereby providing for
telephone interconnection between these Stations, and also communication with the general
Exchange system.

PUBLIC ACCESS LINE SERVICE -
Service providing Facilities for a Customer-owned, coin-operated telephone ("COCOT").

PUBLIC SAFETY ANSWERING POINT ("PSAP") -

An answering location for E911 calls originating in a given area. A PSAP may be designated as
primary or secondary, which refers to the order in which calls are directed for answering. Primary
PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and generally serve as a
centralized answering location for a particular type of emergency call.

RATE CENTER -
A geographic reference point with specific coordinates on a map used for determining Mileage when
calculating charges.

RECURRING CHARGES -
The monthly charges to the Customer for services, Facilities and equipment, which continues for the
agreed upon duration of the service.

REFERRAL PERIOD -
The time frame during which calls to a number which has been changed will be sent to a recording
which will inform the caller of the new number.

REGISTERED EQUIPMENT -

The term "Registered Equipment" as used in this Tariff denotes equipment which complies with and
has been approved within the registration provisions of Part 68 of the Federal Communication
Commission's Rules and Regulations.
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RESALE OF SERVICE -
The subscription to communications service and Facilities by one entity and the reoffering of
communications service to others (with or without “adding value”) for profit.

RESIDENCE SERVICE -
Service will be classified as Residence Service where the Business use, if any, is merely incidental
and where the major use is of a social or domestic nature.

SAME PREMISES -

All space in the same Building in which one subscriber has the right of occupancy, and all space in
different Buildings on contiguous property when occupied solely by the same subscriber. Foyers,
hallways and other space for the common use of all occupants of a Building are considered the
Premises of the operator of the Building.

SELECTIVE ROUTING ("SR") -
A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon
the identified number of the calling party.

SERVICE LINE -

Those Facilities owned and maintained by a Customer or group of Customers, which lines are
connected at an agreed upon point with the Facilities of the Telephone Utility for communication
Service.

SERVICE ORDER CHARGE —

The nonrecurring charge a Customer is required to pay at the time of the establishment of telephone
service or subsequent additions to that service.

SERVICE ORDER -

The written request for the Company's services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and
acceptance by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this Tariff.

SERVING CENTRAL OFFICE -
The Central Office from which Local Service is furnished.
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SERVING WIRE CENTER -
A Serving Wire Center denotes the wire center from which the Customer designated Premises would
normally obtain dial tone from the Company.
SHARING - .
An arrangement in which several Users collectively use communications service and Facilities
provided by a carrier, with each User paying a pro-rata share of the communication related Costs.
STANDARD NETWORK INTERFACE -
The point where Company network services or Facilities terminate and the Company's responsibility
for installing and maintaining such services or Facilities ends.
STATION -
Each telephone on a line and, where no telephone associated with the line is provided on the Same
Premises and in the same Building, the first termination in Station key equipment or a jack for use
with a portable telephone.
SUSPENSION -
Suspension of service for nonpayment is interruption of outgoing service only. Suspension of
service at the subscriber's request is interruption of both incoming and outgoing service.
SWTCHING SERVICE -
Switching performed for service lines.
SYNCHRONOUS -
Transmission in which there is a constant time interval between bits, characters or events.
SYNCHRONOUS OPTICAL NETWORK (SONET) -
A set of International standards for fiber-based transmission systems. SONET defines standard
optical carrier transmission rates and utilizes a modular multiplexing signal approach based on the
application of Synchronous Transport Signals.
T-1 SYSTEM -
A type of Digital carrier system transmitting voice or data at 1.544 Mbps. A T-1 carrier can handle
up to 24 multiplexed 64 Kbps Digital voice/data Channels. A T-1 carrier system can use metallic
cable, microwave radio or optical fiber as transmission media.
TARIFF -
The entire body of rates tolls, charges, classifications and rules, adopted and filed with the
Commission by a Telephone Utility. .
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TELEPHONE CALL -
A voice connection between two or more telephone Stations through the public switched Exchange
system.

TELEPHONE GRADE LINES -
Lines furnished for voice transmission or for certain signaling purposes.

TELEPHONE UTILITY —

Any Person, firm, partnership, corporate organization, or corporation engaged in furnishing of
telephone service and other Communication Services to the public under the jurisdiction of the
Commission.

TERMINATION OF SERVICE -
Discontinuance of both incoming and outgoing service.

TIE LINE -
A Dedicated line connecting two switchboards or dial systems.

TOLL CALL -
Any call extending beyond the local Exchange of the originating caller which is rated on a toll
schedule by the Company.

TOLL MESSAGE -
A message between Stations in different Exchange Areas and furnished under the provisions of the
applicable toll Tariff.

PERSON TO PERSON TOLL MESSAGE -
A Toll Message in which the User stipulates a desire for communication only with a
specified Person.

COLLECT MESSAGE -
A Toll Message in which the User stipulates that the called party accept and pay all charges
associated with the message.

THIRD NUMBER MESSAGE -
A Toll Message in which associated charges are billed neither to the calling Station nor to
the called Station, but rather to a Station not involved in the message.

CREDIT CARD MESSAGE - .
A Toll Message in which associated charges are billed to a credit card number assigned by a
Telephone Company and issued to either the called or calling party.
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TOLL RATE -
The initial period charge prescribed for Toll Message usually based upon a minimum
initial period and distance between locations.
TONE DIAL SIGNALING ("TD") -
An electronic signal emitted by the circuitry of Touch-Tone type push-button dials to
represent a dialed digit.
TOUCH TONE CALLING -
Multifrequency dialing arrangement furnished from Central Offices whereby calls are
originated through the use of push buttons in lieu of a rotary dial.
TRANSMISSION FACILITIES -
The Facilities used to provide analog voice grade signals to Customers, consisting of
multi-pair cable or fiber optic cable Facilities available for the Company's use and
suitability equipped to provide two-way voice communications.
TRUNK -
A communication line between two switching systems. The term switching system
typically includes equipment in a Central Office (the Telephone Company) and PBXs. A
tie Trunk connects PBXs. Central Office Trunks connect a PBX to the switching system
at the Central Office.
TWO WAY -
A service attribute that includes DOD for outbound calls and can also be used to carry
inbound calls to a central point for processing.
USER -
A Customer, Joint User, or any other Person authorized by a Customer to use service
provided under this Tariff,
VOICE GRADE FACILITY -
A communication path between two points comprised of any form or configuration of
physical plant capable of and typically used in the telecommunications industry for
transmission within the frequency bandwidth of approximately 300 to 3000 Hertz.
WEEKEND -
Weekend rates apply for any portion of a call occurring during the period from 11:00
P.M. to but not including 8:00 A.M. Sunday through Friday, all Saturday, and Sunday to
but not including 5:00 P.M., unless otherwise provided in this Tariff. .
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SECTION 4 - NONRECURRING CHARGES, CONT’D
4.1. SERVICE ORDER CHARGE
A. General

A Service Order Charge applies per line, per Customer request for commection,
Moves, changes of service or telephone number, and where line installation,
connection, initial or other one time charges apply. The Company alone may make
changes in the location of its lines and equipment. When it is found that a Move or
change of such lines or equipment has been made by others, a Service Order Charge
for the underlying service will apply as if the work had been done by the Company.
The Customer will be assessed a charge for any Move, add or change of a Company
service. Move, Add and Change are defined as follows:

Move: The disconnection of existing equipment at one location and reconnection
of the same equipment at a new location in the same Building or in a
different Building on the same premises.

Add: The addition of a vertical service to existing equipment and/or service at
one location.

Change:  Change, including rearrangement or reclassification, of existing service at
the same location.

B. Exceptions

1. No charge applies for a change to a service for which a lower monthly rate
applies, made within 90 days after any general rate increase, if a lower grade
of service is offered in the Customer's Exchange.

2. No charge applies for one change in the class of Residence Service,
provided that the change is ordered within 90 days of the initial connection
of the Customer's Exchange Service.

3. The Company may from time to time waive or reduce the charge as part of a
promotion.
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SECTION 4 - NONRECURRING CHARGES, CONT’D
4.2. LINE OR PORT CHARGE
A. General
A Central Office Line or Port Charge applies per line, per Customer request for

connection of lines and Mileage Circuits and terminations of each line to different
Buildings as follows: :

Individual line or Port e Auxiliary line or Port
Centrex line or Port e Off premises Station line or Port
Trunk or Trunk Port WATS line e Access Channel or Port (C.O.
Termination)
e Intercept Line or Port e Centralized Switching or Centralized
Switching Port
e Public Access Smart-pay Line or e Party Line
Port

e Concentrator-Identifier Line

A Central Office Line or Port Charge applies for each termination of the following
lines when terminations of such lines are in different Buildings (one charge per line,

per Building):
e Access Channel or Port e Private Line
¢ Call Circuit or Port e Teletypewriter Line or Port
e Facsimile Line or Port o Tie Line
e Intercommunication Line or Port e Trunk Multiple or Trunk Multiple
Port

e Leased Channel or Port (Leased
Line or Port)

Turret Line or Port

o Off-premises Station Line or Port
(PBX Service)

A Central Office Line or Port Charge shall apply to lines that terminate in only jacks
or keys.

A Central Office Line or Port Charge shall apply for each change from full service to
Port service or from Port service to full service.
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SECTION 4 - NONRECURRING CHARGES, CONT’D
4.3. LINE OR PORT CHANGE (REWIRE) CHARGE
A. General

The Customer will be assessed a Central Office Line Change Charge per Customer
request for change in type, grade or class of service, change in telephone number, or
temporary suspension of Business or Residential services. A rewire is a change at the
subscriber’s initiative in the termination of lines, Ports, wiring or installation of a
Switched Voice Grade Analog Link. Such changes may be made eitherina CO or ata
subscriber’s premises. A rewire of a line includes corresponding changes in the
multiple terminals of the line, including pickups in Station key equipment.

A Line or Port Change Charge applies, per line or Port, to each change in type, grade or
class of service, to each change of telephone number or individual, auxiliary, Centrex
lines or Ports and Trunks and Trunk Ports and to each temporary suspension of
Business and Residence Service.

A Line or Port Change Charge applies, per line or Port, to provide certain Blocking
Options to PBX Service subscribers and to individual line or Port Business subscribers
with three or more lines or Ports.

Rewire charges shall not apply when other Nonrecurring Charges apply to connect,
Move, or substitute Stations associated with the lines or Ports rewired.
Rearrangements such as the following are classified as rewires:

o Changes in restriction arrangements on Stations.

e Changes in telephone number of PBX or Centrex-CU Stations, including
associated bridged Stations, each Station.

e Provision of change in or discontinuance of line hunting arrangements
subsequent to connection of Station, each line or Port.

e Changes in Trunk terminations from switching equipment to attendant
position or vice versa, each Trunk.

¢ Changes in type of line treatment on Tie Lines or Centrex lines, or Port, each
line or Port.

¢ Changes of PBX Stations or Centrex primary Stations to bridged Stations and
vice versa, per Station.
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SECTION 4 - NONRECURRING CHARGES, CONT’D

44. RECORD ORDER CHARGE

A. General

A Record Order Charge applies per line for work performed by the Company in
connection with receiving, recording and processing of Customer requests where
only changes in Company records are involved. A Record Order Charge shall also
apply to connections or changes made by an installer or repairman, where work is
completed at the time of a visit to a Customer’s premises where such a visit is made
at the Company’s initiative or for maintenance reasons.

A Record Order Change applies to the following:

Addition of Directory Listings

Change in listed name, except changes resulting from death, marriage or
court order

Change in listed address, exception deletions or partial omissions
Change to dual name listing

Change of billing party

Change from Centrex II to Centrex III or vice versa

Change from listed service to non-listed service

Change from listed service to non-published service not involving a change
in telephone number

Establishment of a Joint User

An order to change or reset an existing PIN from a Ultra Call Forward
Feature Access Customer

An order to add / change Optional Features of the Voice Mail Option for
Residence and Small Business

*** A Record Order Charge does not apply to a record order placed by the Customer

at the same time as an order to which the Service Order Charge applies. (It is
either one OR the other, not both.)

Date of Issue:

Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749



TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 4
Original Page No. 6

SECTION 4 - NONRECURRING CHARGES, CONT’D
4.5. RESTORAL CHARGE

A Restoral Charge applies each time a service is reconnected after suspension or
termination for nonpayment but before cancellation of the service.

4.6. CHARGES ASSOCIATED WITH PREMISES VISIT
A. Equipment

The following registration jacks are provided by the Company at a Demarcation
Point. The charges below apply for standard jacks, as defined by Part 68 of the
Federal Communications Commission’s Rules and Regulations for the connection
to the telecommunications network and private line services of inside wire and
registered terminal equipment such as non-key telephones, key telephone systems,
PBX systems, data sets and ancillary equipment.

1. Indoor and Outdoor Jacks, flush or non-flush, are furnished for use with any
class of service.

2. Heavy Duty Outdoor Jacks, plugs and cords are furnished at outdoor locations
exposed to weather, excessive moisture or where the equipment is subject to
hard use. Combined hand or wall telephones without keys are furnished for
use with heavy duty outdoor jacks.

3. Adapters are not provided by the Company under Tariff.
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SECTION 4 - NONRECURRING CHARGES, CONT’D
4.6. CHARGES ASSOCIATED WITH PREMISES VISIT, CONT’D
B. Premises Visit Charge
When a visit to the Customer's premises is necessary to isolate a problem reported
to the Company but identified by the Company's technician as attributable to
Customer Premises Equipment or inside wire, a separate Premises Visit Charge

applies in addition to applicable Labor Charges.

C. Labor Charge

A minimum labor charge plus charges per ' hour or fraction thereof will apply in
addition to the Premises Visit Charge.
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SECTION 5 - RESIDENTIAL EXCHANGE SERVICE, CONT’D

5.1. GENERAL

Residential Exchange Service provides a Residential Customer with a connection to the
Company's switching network which enables the Customer to:

A.

D.

Place and receive calls from other Stations on the public switched telephone
network

Access the Company's local and intraLATA calling service

Access the Company's operators and Business office for service-related
assistance, access toll-free telecommunications services such as 800 NPA, access
911 service for emergency calling, and access the service of providers of
interexchange service. A Customer may presubscribe to such provider's service
to originate calls on a direct dialed basis or to receive 800 service from such
provider, or may access a provider on an ad hoc basis by dialing the provider's
Carrier Identification Code (10XXX)

Access high-speed data service.

5.2. SERVICE DESCRIPTIONS AND RATES

A.

General

Unless otherwise stated or agreed to by the Customer and the Company, all
Residential Exchange Service is provided on a month-to-month basis and may be
connected to Customer-provided terminal equipment such as Station sets or
facsimile machines. Service may be arranged for Two-Way calling, inward
calling only or outward calling only.

Optional Features, as well as Feature packages offered to Residential Exchange
Service Subscribers, are set forth in Section 8 of this Tariff.

Flat Rate Service

Flat Rate Service provides the Customer with a single, Analog, Voice-Grade
Telephonic Communications Channel that can be used to place or receive one
call at a time. Service to points within the Local Calling Area is included in the
charge for Flat Rate Service. Flat Rate Service is generally available to all
Residential Customers. However, Residential Customers who also request Basic
Business Measured Rate Service are not eligible for Flat Rate Residential service.
Standard Nonrecurring Charges as well as Recurring Charges apply. _
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SECTION 5 - RESIDENTIAL EXCHANGE SERVICE, CONT’D
5.2. SERVICE DESCIRPTIONS AND RATES, CONT’D
B. Flat Rate Service (cont’d)
Each Flat Rate Service line corresponds to a single, Analog, Voice-Grade
Channel that can be used to place or receive one call at a time. Flat Rate Service
lines are provided for connection to a single, Customer-provided Station set or

facsimile machine.

Each Flat Rate Service Line has the following characteristics:

Terminal Interface | 2-wire

Signaling Type Loop Start

Pulse Types Dual Tone Multifrequency (DTMF)
Directionality Two-Way, In-Only or Out-Only, at the option of the
Customer
C. Measured Rate Service

Measured Rate Service provides the Customer with a single, Analog, Voice-
Grade Telephonic Communications Channel that can be used to place or receive
one call at a time. Calls to points within the Local Calling Area are charged on
the basis of the number of Completed Calls during the billing period. Standard
Nonrecurring Service Charges as well as Recurring Charges apply.

Each Measured Rate Service Line corresponds to a single, Analog, Voice-Grade
Channel that can be used to place or receive one call at a time. Measured Rate
Service lines are provided for connection to a single, Customer-provided Station
set or facsimile machine.

Each Measured Rate Port has the following characteristics:

Terminal Interface | 2-wire

Signaling Type Loop Start

Pulse Types Dual Tone Multifrequency (DTMF)
Directionality Two-Way, In-Only or Out-Only, at the optidn of the
Customer
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SECTION 5 - RESIDENTIAL EXCHANGE SERVICE, CONT’D

5.3. LOCAL TELEPHONE NUMBER PORTABILITY

Local Telephone Number Portability is a service that provides Residential telephone
Customers with the ability to retain, at the same location, their existing local telephone
number(s) when switching from one local telephone service provider to another.

Local Telephone Number Portability shall be implemented upon the initial offering of
certified local Exchange Service by the Company.
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SECTION 6 - BUSINESS EXCHANGE SERVICE, CONT’D

6.1. GENERAL

Business Exchange Service provides a Business Customer with a connection to the

Company's switching network which en

ables the Customer to:

A. Receive calls from other Stations on the public switched telephone network

B. Access the Company's local and Int
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ralLATA calling service
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SECTION 6 - BUSINESS EXCHANGE SERVICE, CONT’D
6.2. SERVICE DESCRIPTIONS AND RATES

All Business Exchange Services may be connected to Customer-provided terminal
equipment such as Station sets, key systems, PBX systems, or facsimile machines.
Service may be arranged for Two-Way calling, inward calling only or outward calling
only.

A. Basic Business Line Service (Measured Rate Only Available)
1. General

Basic Business Line Service provides a Customer with one or more Analog,
Voice-Grade Telephonic Communications Channels that can be used to place or
receive one call at a time on each line or Channel. Local Service is available on a
measured usage basis only. Basic Business Lines are provided for connection of
Customer-provided single-line terminal equipment such as Station sets or
facsimile machines. Calls to points within the Local Calling Area are charged on
the basis of the number of Completed Calls originating from the Customer’s
service in addition to a Recurring Charge.

Each Basic Business Line has the following characteristics:

Terminal Interface | 2-wire

Signaling Type Loop Start

Pulse Types Dual Tone Multifrequency (DTMF)
Directionality Two-Way, In-Only or Out-Only, at the option of the
Customer

2. Recurring and Nonrecurring Charges

In addition to Nonrecurring Service Order charges, charges for each Measured
Rate Service line include a monthly Recurring Charge and usage charges for
Completed Calls originating from the Customer’s line based on the total number
of calls during the billing period.
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SECTION 6 - BUSINESS EXCHANGE SERVICE
6.3. LOCAL TELEPHONE NUMBER PORTABILITY
Local Telephone Number Portability is a service that provides Business telephone
Customers with the ability to retain, at the same location, their existing local telephone

number(s) when switching from one local telephone service provider to another.

Local Telephone Number Portability shall be implemented upon the initial offering of
certified local exchange service by the Company.
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SECTION 7 ~ INTRALATA TOLL USAGE AND MILEAGE CHARGES, CONT’D

7.1. GENERAL

A.

Description

IntraLATA toll service is furnished for communication between telephones in
different Local Calling Areas within a particular LATA in accordance with the
regulations specified in this Tariff. The toll service charges specified in this
section are in payment for all services furnished between the calling and called
telephone, except as otherwise provided in this Tariff.

IntraLATA Toll Calling includes the following types of calls: direct dialed,
calling card, Collect, Third Number Billed, special toll billing, requests to notify
of time and charges, Person to Person calling and other Station to Station calls.

Classes of Calls

Service is offered as two classes: Station to Station calling and Person to Person
calling.

1.  Station to Station Service is that service where the Person originating the
call dials the telephone number desired or gives the Company operator the
telephone number of the desired telephone Station or system.

2. Person to Person Service is that service where the Person originating the call
specifies to the Company operator a particular Person to be reached, a
particular mobile unit to be reached, or a particular Station, department or
office to be reached. The call remains a Person to Person call when, after
the telephone, mobile telephone, or PBX system has been reached and while
the connection remains established, the Person originating the call requests
or agrees to talk to any Person other than the Person specified, or to any
other agreed upon alternate.
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SECTION 7 - INTRALATA TOLL USAGE AND MILEAGE CHARGES, CONT'D
7.2. TIMING OF CALLS

A. Unless otherwise indicated, all calls are timed in six-second increments and all calls
which are fractions of six seconds are counted as six seconds.

B. For Station to Station calls, call timing begins when a connection is established
between the calling telephone and the called telephone Station.

C. For Person to Person calls, call timing begins when connection is established
between the calling Person and the particular Person, Station or mobile unit
specified or an agreed alternate.

D. Call timing ends when the calling Station "hangs up," thereby releasing the network
connection. If the called Station "hangs up" but the calling Station does not,
chargeable time ends when the network connection is released either by automatic
timing equipment in the telephone network or by the Company operator.

E. Calls originating in one time period as defined below and terminating in another will
be billed the rates in effect at the beginning of each minute.

7.3.  TIME PERIODS DEFINED

Unless otherwise indicated in this Tariff, the following time periods apply:

Day 8:00 a.m. to, but not including, 5:00 p.m. — Monday through Friday
Evening 5:00 p.m. to, but not including, 11:00 p.m. — Monday through Friday
5:00 p.m. to, but not including, 11:00 p.m. — Sunday

8:00 a.m. to, but not including, 11:00 p.m. — Holidays

Night/ 11:00 p.m. to, but not including, 8:00 a.m. — all days

Weekend 8:00 a.m. to 11:00 p.m. Saturdays

8:00 a.m. to 5:00 p.m. Sundays

All times refer to local time.
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SECTION 7 - INTRALATA TOLL USAGE AND MILEAGE CHARGES, CONT'D
7.4. REGULATIONS AND COMPUTATION OF MILEAGE

Calls for which rates are Mileage sensitive are rated on the airline distance between the
originating Rate Center and the terminating Rate Center.

A. Originating Rate Center

A Customer's primary local Exchange number includes an NXX code that is
associated with a specific Rate Center. The originating point of all calls charged to
that Customer's account shall be the location of the Customer's Rate Center.

B. Terminating Rate Center

The terminating point for all calls shall be the location of the local Rate Center
associated with the called number.

C. Calculation of Mileage

Usage charges for all Mileage sensitive products are based on the airline distance
between Serving Wire Centers associated with the originating and terminating
points of the call. The Serving Wire Centers of a call are determined by the area
codes and Exchanges of the origination and destination points.

The distance between any two Rate Centers is determined as follows:
Airline Mileage, where Mileage is the basis for rating calls, is obtained by using the
"V" and "H" coordinates assigned to each Rate Center and contained in NECA FCC

Tariff No. 4 or successor Tariffs. To determine the airline distance between any two
locations, proceed as follows:

1. Obtain the "V" and "H" coordinates for each location. The "V" coordinate is the
first four digits in the "VH" column. The "H" coordinate is the next four digits.

2. Obtain the difference between the "V" coordinates of each of the locations.
Obtain the difference between the "H" coordinates.

3. Square each difference obtained in step 2, above.

4. Add the square of the "V" difference and the "H" difference obtained in step 3,
above.
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SECTION 7 - INTRALATA TOLL USAGE AND MILEAGE CHARGES, CONT'D
7.4. REGULATIONS AND COMPUTATION OF MILEAGE, CONT’D
C. Calculation of Mileage (cont'd)

5. Divide the sum of the square by 10. Round to the next higher whole number
if any fraction is obtained.

6. Obtain the square root of the whole number result obtained above. Round to
the next higher whole number if any fraction is obtained. This is the airline
Mileage.

Formula:

\/ (Vy-V)+(H, Hy)?
10

7.5. CALL CHARGES

Rates are based on the duration of the call as measured according to Section 7.2 above,
time of Day rate period of the call as described in Section 7.3 and where applicable, the
airline Mileage between points of the call as described in Section 7.4. Unless indicated,
Mileage is not applicable to IntralL ATA call plans. In addition, where live or automated
operator assistance is required for call completion or billing, a per call service applies.

Charges for all classes of calls may be to the calling Station, to the called Station when
the called party agrees to accept the charges, to an authorized telephone number which is
not the called Station or the calling Station (third number billing), or to an authorized
calling card.

7.6. 1+ INTRALATA PRESUBSCRIPTION

1+ dialing parity shall be implemented on an IntraLATA basis upon the initial offering of
certified local Exchange Service.
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SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D

8.1. OPTIONAL FEATURES

A.

General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability;
features may not be available with all classes of service. Transmission levels
may not be sufficient in all cases.

Description of Features

1.

Three Way Calling

The Three Way Calling feature allows a Customer to add a third party to
an existing two-way call and form a three-way call. The call must have
been originated from outside the Station group and terminate to a Station
within the Station group. The Call Hold feature allows a Customer to put
any in-progress call on hold by depressing the switchhook and dialing a
code. This frees the line to allow the Customer to make an outgoing call
to another number. Only one call per line can be on hold at a time. The
third party cannot be added to the original call.

Call Forwarding

Call Forwarding, when activated, redirects attempted terminating calls to
another Customer-specified line. Call Forwarding enables Customer to
direct all incoming calls to a selected telephone number by dialing an
activation code. A call may be forwarded up to five times; after that, the
caller will get a busy signal.

The calling party is billed for the call to the called number. If the
forwarded leg of the call is chargeable, the Customer with the Call
Forwarding is billed for the forwarded leg of the call.
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SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D

8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

3.

Enhanced Call Forwarding

Enhanced Call Forwarding is an enhancement of the Call Forwarding
product. Enhanced Call Forwarding consists of Call Forwarding-Busy
Line, Call Forwarding-Does Not Answer, Call Forwarding-Busy
Line/Does Not Answer.

Call Forwarding-Busy Line automatically reroutes incoming calls to
another number that has been previously selected by the Customer when
the number is busy. The number to which calls are forwarded can be the
Customer’s location or an alternate location. The forwarded number can
also be a third party service such as a telephone answering service or a
voice mailbox.

Call Forwarding-Does Not Answer automatically reroutes an incoming
call to a Customer predetermined number when the called number does
not answer within the number of rings programmed by the Customer.
The forwarded number can be at the Customer’s location or an alternate
location. The forward to number can also be a third party service such as
a telephone answering service or voice mailbox.

Call Forwarding-Busy Line/Does Not Answer automatically reroutes
incoming calls to another number at the Customer’s location, or to a third
party service such as telephone answering service or voice mailbox when
the line is busy or goes unanswered. Customers can choose to have calls
forwarded to one number for busy line and choose another number when
a call goes unanswered.

Call Waiting/Cancel Call Waiting

Call Waiting provides a tone signal to indicate to a Customer already
engaged in a Telephone Call that a second caller is attempting to dial in.
It will also permit the Customer to place the first call on hold, answer the
second call and then alternate between both callers. Cancel Call Waiting
(CCW) allows a Call Waiting (CW) Customer to disable CW for the
duration of an outgoing Telephone Call. CCW is activated (i.e., CW is
disabled) by dialing a special code prior to placing a cgll, and is
automatically deactivated when the Customer disconnects from the call.
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8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

5.

Speed Calling 8/Speed Calling 30

This feature allows a User to dial selected numbers using one or two
digits. Up to eight numbers (single digit, or thirty numbers with two
digits) can be selected.

Call ID

The Call ID feature allows a Customer to see a caller's number
previewed on a display screen before the call is answered, allowing a
Customer to prioritize and/or screen incoming calls. Call ID equipment is
Customer provided equipment (CPE).

Call ID With Name

Displays the name and number of each incoming call, including calls that
are not answered by the Customer. Call ID service requires the use of
specialized CPE not provided by the company.

Call Return

The Call Return feature allows a Customer to automatically redial the
last incoming number dialed, whether answered or not. This is
accomplished by the Customer activating a code. This feature also
allows Customers, having reached a busy number, to dial a code before
hanging up. The Automatic Redial feature then continues to try the busy
number for up to 30 minutes until the line becomes free. Once the busy
line is free, the call is automatically redialed and the Customer is notified
of the connected call via a distinctive ring.

Date of Issue:

Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 8
Original Page No. 5

SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D
8.1. OPTIONAL FEATURES, CONT’D

B. Description of Features (cont’d)

9, Repeat Dialing

The Repeat Dial feature allows a Customer to automatically redial the
last outgoing number dialed, whether answered or not. This is
accomplished by the Customer activating a code. This feature also
allows Customers, having reached a busy number, to dial a code before
hanging up. The Automatic Redial feature then continues to try the busy
number for up to 30 minutes until the line becomes free. Once the busy
line is free, the call is automatically redialed and the Customer is notified
of the connected call via a distinctive ring.

The following types of calls cannot be Automatically Redialed:

e Calls to 800 Service numbers

o Calls to 900 Service numbers

e Calls preceded by an interexchange carrier access code
¢ International Direct Distance Dialed calls

e Calls to Directory Assistance

e Callsto 911,411 and 611

e Calls to PBX Trunks

10. Customer Originated Trace

Customer Originated Trace allows Customers to key in a code that alerts
the network to trace the last call received. The traced telephone number
is automatically sent to the CO for storage for a limited amount of time
and based on decisions by proper authorities, may be forwarded to the
Annoyance Call Bureau. By contacting the Annoyance Call Bureau, the
Customer can use this application to combat nuisance calls.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

8.1. OPTIONAL FEATURES, CONT’D

B. Description of Features (cont’d)

11.

12.

13.

14.

Per Call Restrict/All Call Restrict

Call Restrict blocks the Customer’s number from being displayed on the
called party’s Call ID device. It also prevents the called party from using
Call Return to call the caller back. This service is available on either a
monthly basis (All Call Restrict) or on a per activation basis (Per Call
Restrict) by dialing a code.

Anonymous Call Rejection

Anonymous Call Rejection (ACR) allows a Customer to prevent an
incoming call from ringing on their telephone if the caller has blocked
their number by using Per Call or All Call Restrict. The caller will reach
a recorded message saying that the call will not be accepted unless the
restriction is removed.

Call Waiting ID

Following a tone, Call Waiting ID provides to a Customer, while off-
hook from a current call, the telephone number associated with a waiting
incoming call. This service requires the use of specialized CPE
(Customer Premise Equipment) not provided by the Company.

Call Waiting ID With Name

Following a tone, Call Waiting ID with Name provides to a Customer,
while off-hook from a current call, the name and number associated with
a waiting incoming call. This service requires the use of specialized CPE
(Customer Premise Equipment) not provided by the Company.
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8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

15.

16.

Call ID Director

This service is an augmented form of Call ID, which also allows a
Customer who is off-hook on an existing call to receive Call ID (number
only) information for a new, incoming call, and to handle the new call in
one of four ways: (a) Forward to Call Answer/Voice Mail, (b) Use
inbound Three Way Conferencing, (c) Answer the waiting call, or (d)
Revert the incoming call to one of two pre-recorded network
announcements.

Customers with Caller ID Director must subscribe separately to Call
Waiting to take full advantage of this service. Call Answer is optional,
depending on the functionality that is desired by the subscriber. The
Customer is required to purchase the proper premise equipment to
display Call Waiting ID information. With a subscription to Caller ID
Director, Anonymous Call Rejection is automatically provided.

Call ID Director With Name

This service is an augmented form of Call ID, which also allows a
Customer who is off-hook on an existing call to receive Call ID (number
only) information for a new, incoming call, and to handle the new call in
one of four ways: (a) Forward to Call Answer/Voice Mail (b) Use
inbound Three Way Conferencing (c) Answer the waiting call (d)
Revert the incoming call to one of two pre-recorded network
announcements.

Customers with Caller ID Director With Name must subscribe separately
to Call Waiting to take full advantage of this service. Call Answer is
optional, depending on the functionality that is desired by the subscriber.
The Customer is required to purchase the proper premise equipment to
display Call Waiting ID information. With a subscription to Caller ID
Director With Name, Anonymous Call Rejection is automatically
provided.
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8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

17.

Ultra Call Forwarding

Ultra Call Forwarding is a line related feature that is available to
individual line residence and Business subscribers on a per telephone
basis, where a Customer subscribes to one or more of the following: Call
Forwarding, Call Forwarding Busy Line, or Call Forwarding Does Not
Answer. This line related feature allows a Customer to
activate/deactivate or change features from a local or remote location.

Access to this service is gained by dialing a designated 800 Service
directory number from any Touch-Tone (DTMF) telephone.  After
gaining access, the subscriber interacts with a voice response system
which requires a Personal Identification Number (PIN). This PIN will be
matched to the feature equipped line to confirm authorization to use the
Ultra Call Forwarding Line Feature. The subscriber will respond to the
voice prompts until the conclusion of a request.

PIN Security is designed for the protection and security of both the
Customer and the Company. This PIN prevents unauthorized access and
control of subscriber features. The PIN allows the Customer access to
make changes. The Company is not liable for changes made due to the
unauthorized use of a PIN number.

Ultra Call Forwarding is not available to PBX Customers.
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8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

18.

Remote Call Forwarding

Remote Call Forwarding (RCF) service is a one-way service between an
individual making a call and the subscriber to RCF. RCF allows the
subscriber to directly dial a local telephone number and be automatically
connected to another number, which has been specified by the RCF
subscriber. The number that the RCF subscriber specifies is called the
Call Forwarding Number (CFN).

When RCF number is dialed, the local CO recognizes it as a RCF
number and automatically routes the call over the switched network to its
ultimate destination without delay.

The caller will pay for the call to the RCF number. The caller pays any
local or Toll Rates.

The RCF subscriber pays for the portion of the call between the RCF
number and the number to which the calls are being forwarded (CFN).
Calls forwarded to the CFN are billed to the RCF subscriber at the local
or toll-rate for a directly-dialed call. This charge applies for each call
answered, including Person-to-Person and collect calls which are refused
at the terminating location. For calls transferred within the same Local
Calling Area, the measured rate schedule for Business Service in the
RCF Central Office applies. A Service Order Charge to connect an
individual line also applies.

Restrictions.

- No allowance for Local Calls is included in the RCF monthly rate.

- No service charge applies for Business Customers with 1-12 lines who
order CF within 90 days of their initial installation date of a new
service access line.

- RCF is only available where Central Office Facilities permit.

- RCF is not available where the terminating number is a Public
Telephone.

- RCF paths may be used singly, in groups, or as overflow paths for
foreign Exchange Trunk groups. Only one RCF number is permitted
per group. .

- An RCF service line is not suitable for data transmission.
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8.1. OPTIONAL FEATURES, CONT’D
B. Description of Features (cont’d)

19. Voice-Activated Dialing Service

Voice-Activated Dialing Service allows subscribers to place a call by
speaking the name of a Person or place that they wish to call. Even with
this option, Customers still have the ability to place calls manually using
traditional dialing methods. Voice-Activated Dialing works through
speech-recognition technology; only Users who have programmed
names/numbers in the directory will be able to dial Voice-Activated Calls.

Two options are available to both Business and Residential Customers:
- 30 names and numbers
- 50 names and numbers

Upon subscription, Customers decide if they desire one independent
directory or to share multiple directories with others in their household or
office.

Voice-Activated Dialing is not available to the following:
- Public and Semi-Public Coin / Customer-Owned Coin Phones
- Party lines
- PBX Customers
- ISDN Customers
- PBX/KEY telephone systems
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

8.1. OPTIONAL FEATURES, CONT’D

B.

Description of Features (cont’d)

20.

Distinctive Ring Service

Distinctive Ring Service is an incoming service that lets subscribers
differentiate incoming calls on a single access line by means of distinct
ringing patterns for each telephone number. Customers are assigned a
main telephone number and up to two dependent directory numbers (or
pseudo telephone numbers). The Customer can receive calls dialed to
the main number or to one of the dependent numbers. However, since
there is only one access line, only one conversation, either incoming or
outgoing, can occur at one time.

Two types of Distinctive Ring Service are offered:
- Distinctive Ring Service I

One additional telephone number associated with the Customer’s main
access line.

- Distinctive Ring Service II
Two additional telephone numbers associated with the Customer’s

main access line. A maximum of two Distinctive Ring Service
numbers are allowed per telephone account.

This service is available to individual line Residence and Business
Customers. Distinctive Ring Service is not available to the following
Customers: those with PBX, lines with Incoming Service Groups, Access
Lines terminating in Customer premise switching equipment, Foreign
Exchange service, Centrex, lines equipped with hunting features and
Public Telephones (except 1IMB).

Restrictions

Available to one-party Residence and Business Customers where Facilities

permit.

NOT available on two-party or multi-party lines; on lines equipped for Centrex,
PBX, DID; Public Telephone Lines; or on ISDN lines.

Customers must provide their own compatible Customer Premises Equipment.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D
8.1. OPTIONAL FEATURES, CONT’D
D. Rates and Charges

In addition to Monthly Charges, a Service Order Charges as set forth in Section 4
may apply when a Customer requests connection to one or more Optional
Features. Orders requested for the same Customer account made at the same
time for the Same Premises will be considered one request. These charges may
not apply if the features are ordered at the same time as other work for the same
Customer account at the Same Premises.

E. Trial Period
The Company may elect to offer a free or reduced rate trial of any new Optional

Feature(s) to prospective Customers within 90 days of the establishment of the
new feature.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

8.2. BUSY VERIFICATION AND INTERRUPT SERVICE

A.

General

Upon request of a calling party, the Company will verify a busy condition on a
called line. An operator will determine if the line is clear or in use and report to
the calling party. In addition, the operator will intercept an existing call on the
called line if the calling party indicates an emergency and requests interruption.

Rate Application

1.

A Verification Charge will apply when:

(@)  The operator verifies that the line is busy with a call in progress, or
(b)  The operator verifies that the line is available for incoming calls.

Both a Verification Charge and an Interrupt Charge will apply when the
operator verifies that a called number is busy with a call in progress and the
Customer requests interruption. The operator will interrupt the call
advising the called party of the name of the calling party and the called
party will determine whether to accept the interrupt call. Charges will
apply whether or not the called party accepts the interruption.

No charge will apply when the calling party advises that the call is from an
official public emergency agency.
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83. TRAP CIRCUIT SERVICE

A.

General

Trap Circuit Service is designed to allow the Customer to control the release of
an incoming call so that in situations involving emergency or nuisance calls, calls
may be held and traced.

Regulations

1.

This service is provided when there is a continuing requirement for the
identification of the calling party in cases involving nuisance calls or
emergency situations or other situations involving law enforcement or
public safety.

The Customer shall be required to sign a written request for this service. By
signing the request, the Customer shall release the Company from any
liability, and the Customer agrees to indemnify and hold the Company
harmless from any liability it may incur in providing this service. The
Company may require the recommendation of an appropriate law
enforcement agency prior to providing this service. Any information
obtained by the Company in the tracing of a call will be provided only to the
law enforcement agency designated. The only exception to this will be
emergency situations such as fire, serious illness or other similar situations,
in which case the appropriate agency will be notified.

The equipment required to provide this service cannot be operated in all
Central Offices. The service is restricted to locations where Facilities
permit.

The Company makes no guarantee concerning the tracing and identification
of any call when the service is provided. The Company will furnish the
service only on the express condition that no liability shall attach to it for
any reason arising out of the provision of the service.
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SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D

84.  VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS)

A. General Description

Voice Messaging Service (VMS) is a Central Office based service which
provides Customers with the capability to receive, send, store, and retrieve voice
messages over the telephone network. This service is offered to Residential
Customers (Home Voice Mail Standard) with either flat rate or measured rate
service and Business Customers (Call Answering Standard) with Measured Rate
Service. VMS can only be offered to Customers who are served from Central
Offices where the required Facilities are available. Customers must use a Touch-
Tone telephone or similar Dual Tone Multifrequency (DTMF) device to access
VMS.

Incoming calls are forwarded to a “mailbox” in the VMS equipment when the
line is busy and/or when the call is not answered after a subscriber-set number of
rings. Callers are asked to leave a message in the mailbox. The Home Voice
Mail Standard or Call Answering Standard Customer can thereafter access the
mailbox at any time to hear stored messages from any location connected to the
telephone network (using a touch-tone phone). After listening to each message,
the Customer has the option to erase it or retain it for future reference. Whenever
there is an unretrieved message stored in the mailbox, the Customer receives a
message waiting indication via a stutter dial tone after lifting the telephone
receiver.

1. Residential Customers

e Home Voice Mail Standard is available to Residential Customers. This
feature allows incoming calls and stores a maximum of 30 messages for
up to 30 days, if not erased by the Customer. The maximum length of
each message is two minutes in duration. The Customer can request this
service with Call Forwarding for an additional monthly charge.

e Home Voice Mail Basic-is a streamlined alternative only available to
Residential Customers at a lower cost than Home Voice Mail Standard.
The mailbox provided will store only ten messages of two minutes in
length for ten days, if not erased by the Customer. No supplemental or
optional features are available with Home Voice Mail Basic.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

84.  VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS), CONT’D

A. General Description (cont’d)
2. Business Customers

e Call Answering Standard -The Customer has to have some type of Call
Forwarding connected to the line in order to provide Call Answering
Standard. At no additional charge they can chose Call Forwarding II. As
an alternative, for an additional charge they can chose Call Forwarding or
Call Forwarding Variable.

In addition to all of the features set forth in the General Description of
VMS above, Business Call Answering Standard Customers are provided
Guest Mailboxes at no additional charge. This feature enables the
Customer to partition the mailbox into one, two, or three segments in
addition to the host mailbox, each with its own password. They are for
internal messages only and cannot receive incoming calls except for the
host mailbox. It allows communication between the host and guest
mailboxes. Business Customers can choose to provide a personal greeting
in their own voice, or a system greeting will be provided. The overall
capacity of a Business mailbox is 40 messages, whether or not the Guest
Mailbox feature is employed.

B. Supplemental Features
Home Voice Mail Standard (Residence Customers)

¢ Multiple Mailboxes— an option available to Residence Home Voice Standard
Customers for an additional monthly charge. This feature enables the
Customer to partition the mailbox into one, two, or three segments in addition
to the host mailbox, each with its own password. This feature allows all
multiple mailbox Users to receive incoming calls into their own personal
mailbox when the line is busy or does not answer. Customers can choose to
provide a personal greeting in their own voice, or a system greeting will be
provided. The overall capacity of a mailbox employing this feature is 50
messages for Residential Customers.
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SECTION 8 —- OPTIONAL FEATURES AND SERVICES, CONT’D

8.4. VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS), CONT’D

B. Supplemental Features (cont’d)
Business Call Answering Standard
e Multiple Mailboxes — an option available to Business Call Answering Customers
as an alternative to Guest Mailboxes at no additional charge. The overall capacity

of a Business Mailbox employing this feature is 40 messages for Business
Customers.

C. Optional Features

The following features are available to Residential Home Voice Mail Standard
Customers and to Business Call Answering Standard Customers. The initial
subscription to each of these features, and any subsequent change, including a change
from one level to another, requires the placement of a Service Order with the
Telephone Company and is subject to a Service Order Charge.

1. Wake-Up Call:

¢ Basic — allows a VMS Customer to schedule up to five Wake-Up calls each
month to their own telephone number. Each call must be scheduled one at a
time and no more than 24 hours in advance. Anytime prior to the scheduled
delivery time, the Customer may cancel the Wake-Up call. Customers will be
awakened with a standard system message. If the Wake-Up call is not
answered, a reattempt will be made every five minutes for 30 minutes. At the
end of 30 minutes, if it is still not answered, a non-delivery notification will be
left in the Customer’s voice mailbox.

e Premium — allows a VMS Customer to schedule one wake-up call every day to
their own telephone number. Customers can be awakened with the standard
system message, or a customized message up to one minute in length can be pre-
recorded for the next wake-up call. Customers can schedule a different wake up
time for each day of the week. This feature may be turned off by the Customer.
If the Wake-Up Call is not answered, a reattempt will be made every five
minutes for 30 minutes. At the end of 30 minutes, if it is still not answered, a
non-delivery notification will be left in the Customer’s voice mailbox.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

84.  VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS), CONT’D

C. Optional Features (cont’d)

2. Reminder Call

¢ Individual - allows a VMS Customer to record a message up to one minute
in length to be delivered within the next 30 days. The message can be
delivered to the Customer’s own mailbox or to any telephone number
within the LATA. The Reminder Call will include the name of the caller
and the name of the recipient, both to be recorded by the Customer.
Messages will start with a system message and end with the Customer’s
message. The entire Reminder Call will be repeated three times. When
directed to the Customer’s own mailbox, the Reminder Call message will
be delivered at the selected date and time. When directed to another
telephone number, up to five attempts will be made, once per hour. If the
call is not delivered, notification will be left in the sender’s mailbox. A
maximum of 15 Reminder Calls may be made to other telephone numbers
per month. Once that number is reached, a system-generated message will
inform the Customer. Reminder Calls sent to one’s own mailbox are
limited only by the maximum capacity of the mailbox.

* Group — allows a VMS Customer to record a message, up to one minute in
length, to be delivered within the next 30 days. The message can be
delivered to the Customer’s own mailbox or to any other telephone number
within the LATA or to telephone numbers on a Group Distribution list.
The Reminder Call will include the name of the caller and the name of the
recipient, both to be recorded by the Customer. Messages will start with a
system message and end with the Customer’s message. The entire
Reminder Call will be repeated three times. When directed to the
Customer’s own mailbox, the Reminder Call message will be delivered at
the selected date and time. When directed to another telephone number, up
to five attempts will be made, once per hour. If the call is not delivered,
notification will be left in the sender’s mailbox. Reminder Calls sent to
one’s own mailbox are limited only by the maximum capacity of the
mailbox. A system message will inform the Customer when the maximum
number of calls is reached. Reminder Call — Group options are:

*  Group Distribution up to 20 calls per month

¢  Group Distribution up to 50 calls per month
¢  Group Distribution up to 100 calls per month *
¢ Group Distribution up to 200 calls per month
*  Group Distribution up to 300 calls per month
¢ Group Distribution up to 500 calls per month
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

8.4. VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS), CONT’D

C. Optional Features (cont’d)

3. Paging Notification

e This feature allows a VMS Customer to receive a page when their pager
number is within their Home Region. It can be activated or deactivated at
the Customer’s discretion. When activated, the Customer’s pager will be
signaled whenever a message is left in their mailbox. Business Customers
have the option of receiving notification of all messages left in their
mailbox or only those marked urgent. Only messages left in the host
mailbox of a Multiple Mailbox or Guest Mailbox Customer will generate
a notification to the host Customer’s pager. Paging Notification is not
available for messages left in subordinate mailboxes. If a Customer has a
display type pager, the VMS access number will be transmitted as the
calling number. Customers can check the feature menu to find out the
number of possible notifications remaining for each month. When the
maximum is reached, the Customer will be informed by a status message
the next time they access the mailbox.

Basic:
¢ Residence - 50 notifications maximum per month
¢ Business — 75 notifications maximum per month

Premium:
¢ Residence & Business — 500 notifications maximum per month
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SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D

8.4. VOICE MESSAGING SERVICE (VMS) FOR HOME VOICE MAIL (RESIDENCE)
AND CALL ANSWERING (SMALL BUSINESS), CONT’D

D. Recurring Charges

Service Order Charges apply per main billing account as described in Section 4 of this
Tariff. VMS Service is offered on a month to month basis or the Customer may
choose to commit to a minimum service term of twelve months.
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SECTION 8§ - OPTIONAL FEATURES AND SERVICES, CONT’D

8.5. BLOCKING SERVICE

A. General

Blocking service is a feature that permits Customers to restrict access from their
telephone line to various discretionary services. Blocking service or a telephonic
block can only be removed pursuant to a written request by the Customer of
record, or the Customer of record providing the correct password over the
telephone, or by a request made in person by such Customer. The Customer of
record can provide a personal password to use to remove blocking service at the
time blocking service is established. The following blocking options are available
to Residential and Business Customers:

1.

900, 971, 974, & 700 Blocking - allows the subscriber to block all calls
beginning with the above prefixes from being placed.

Third Number Billed and Collect Call Restriction - provides the
subscriber with a method of denying all third number billed and collect
calls to a specific telephone number provided the transmitting operator
checks their validation data base.

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with
local dialing capabilities but blocks any Customer-dialed call that has a
long distance charge associated with it.

Toll Restriction will not block the following types of calls: 911
(Emergency), 1 + 800 (Toll Free), and operator assisted toll calls.

Toll Restriction Plus - provides subscribers with Toll Restriction, as
described above, plus blocking of 411 calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides
Business Customers who subscribe to DID service to have Third Party
and Collect Call Blocking on the number ranges provided by the
Company.
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SECTION 8 —- OPTIONAL FEATURES AND SERVICES, CONT’D
8.5. BLOCKING SERVICE, CONT’D
B. Regulations

1. The Company will not be liable for any charge incurred when any long
distance carrier or alternative operator service provider accepts third number
billed or collect calls. )

2. Blocking Service is available where equipment and Facilities permit.
C. Rates and Charges

The Nonrecurring Charges applicable for initial request of one and two-line
Business Customers is waived for 90 days from the Customer's service
establishment date and/or the date from when blocking capability becomes
available in a subscriber’s Serving Central Office. A Record Order Charge, as
specified in Section 4, applies to establish, change or remove a password
subsequent to the establishment of Blocking Service. A Record Order Charge
does not apply if password protection is established in conjunction with the
implementation of Blocking Service.

s Pricing for Blocking Service for a Business Customer with more than
200 lines will be based on the costs incurred by Company to provide the
service.

o Service Order Charges apply as specified in Section 4 of this Tariff.
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SECTION 8 - OPTIONAL FEATURES AND SERVICES, CONT’D

8.6. CUSTOMIZED NUMBER SERVICE

A. General

1. Customized Number Service allows a Customer to order a specified
telephone number rather than the next available number.

2. Customized Number Service is furnished subject to the availability of
Facilities and requested telephone numbers.

3. The Company will not be responsible for the manner in which Customized
Numbers are used for marketing purposes by the Customer.

4. When a new Customer assumes an existing service which includes
Customized Number Service, the new Customer may keep the Customized
Number, at the Tariffed rate, with the written consent of the Company and
the former Customer.

5. The Company reserves and retains the right:

(a) To reject any request for specialized telephone numbers and to refuse
requests for specialized telephone numbers;

(b) Of custody and administration of all telephone numbers, and to
prohibit the assignment of the use of a telephone number by or from
any Customer to another, except as otherwise provided in this Tariff;

(¢) To assign or withdraw and reassign telephone numbers in any
Exchange area as it deems necessary or appropriate in the conduct of
its Business;

(d) The limitation of liability provisions of this Tariff are applicable to
Customized Number Service.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D
8.6. CUSTOMIZED NUMBER SERVICE, CONT’D
B. Conditions
1. Charges for Customized Number Service apply when a Customer:

(a) Requests a telephone number other than the next available number
from the assignment control list, ahd such requested number is placed
into service within six months of the date of the request.

(b) Requests a number change from the Customer's present number to a
Customized Number.

2. The Company shall not be liable to any Customer for direct, indirect or
consequential damages caused by a failure of service, change of number, or
assignment of a requested number to another Customer whether prior to or
after the establishment of service. In no case shall the Company be liable to
any Person, firm or corporation for an amount greater than such Person, firm
or corporation has actually paid to the Company for Customized Number
Service.

C. Rates

Non Recurring and Recurring Charges apply.

8.7. CUSTOMER REQUESTED SERVICE SUSPENSIONS
A. General

At the request of the Customer the Company will suspend incoming and outgoing
service on the Customer's access line for a period of time not to exceed one year.
The equipment is left in place and Directory Listings are continued during the
suspension period without change. At the Customer's request the Company will
provide the Customer with an intercept recording referring callers to another
number.
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SECTION 8 — OPTIONAL FEATURES AND SERVICES, CONT’D

8.7. CUSTOMER REQUESTED SERVICE SUSPENSIONS, CONT’D

B. Charges

The company will assess a lower monthly rate for Customer Requested Service
Suspension as noted below. However, any Mileage charges, monthly cable
charges or monthly construction charges are still due, without reduction during

the period of suspension.

year limit)

Period of Suspension Charge
First Month or Partial Month Regular Monthly Rate (no reduction)
Each Additional Month (up to the one | 1/2 Regular Monthly Rate
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SECTION 9 - DIRECTORY AND OPERATOR SERVICE, CONT’D

9.1. DIRECTORY ASSISTANCE SERVICE

A. General

A Customer may obtain assistance, for a charge, in determining a telephone
number by dialing Directory Assistance Service. A Customer can also receive
assistance by writing the Company with a list of names and addresses for which
telephone numbers are desired.

B. Regulations

A Directory Assistance Charge applies for each telephone number, area code,
and/or general information requested from the Directory Assistance operator
except as follows:

1.

2.

Calls from coin telephones, including COCOTS.
Requests for telephone numbers of non-published service.

Requests in which the Directory Assistance operator provides an
incorrect number. The Customer must inform the Company of the Error
in order to receive credit.

Requests from individuals with certified Visual or Physical Handicaps in
which the handicap prevents the use of a local directory. Individuals
must be certified in accordance with the terms outlined under
"Handicapped Person" in Section 18 of this Tariff, up to a maximum of
50 requests per month.

9.2. LOCAL OPERATOR SERVICE

Local Calls may be completed or billed with live or mechanical assistance by the
Company's operator center. Calls may be billed collect to the called party, to an
authorized third party number, to the originating line, or to a valid authorized calling
card. Local Calls may be placed on a Station to Station basis or to a specified party (see
Person to Person), or designated alternate. Usage charges for local operator assisted calls
are those usage charges that would normally apply to the calling party's service and will
be equal to or less than those rates charged by the dominant telephone service provider.
In addition to usage charges, an operator assistance charge applies to each call.
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SECTION 9 - DIRECTORY AND OPERATOR SERVICE, CONT’D

9.3. NATIONAL DIRECTORY ASSISTANCE (NDA)

A.

General

National Directory Assistance (NDA) provides the Customer with information on
listings outside of the Customer’s local Directory Assistance area.

NDA is accessed by dialing 411 or such number(s) that the Company may
designate. NDA is provided subject to availability of Facilities.

Rates and Charges

The NDA charge applies whether or not a number or listing information is
provided (including requests for numbers that are Non-Published, Non-Listed or
not found). No charge applies for a wrong number provided, when the calling party
reports the wrong number to the Company.

Customers will be charged for each NDA call. A maximum of two requests for
listings will be provided per call. No discounts apply for NDA.
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SECTION 9 - DIRECTORY AND OPERATOR SERVICE, CONT’D
9.4. LISTINGS
A. Standard Directory Listings

Directory listings are limited to information essential to the identification of the
listed party. Appropriate abbreviations may be used by the Company in the
construction of any listing.

A name may be repeated in the same alphabetical directory list only when a
different address or a different telephone number is also listed.

In Business listings, the name of the subscriber, as well as the name of each separate
Business enterprise, the Joint User, patron of a reseller or patron of a sharer may be
listed.

In a Residential listing, the name of the subscriber or Joint User may be listed. Also
included in a Residential listing can be the name of a member of the subscriber’s or
Joint User’s domestic establishment. Dual name listings can consist of the given
names of two individuals who have the same surname and reside in the same
domestic establishment (Smith, Mary & John); an alternative spelling such as the
maiden name of a married woman is also acceptable (Smith, John & Smith-Brown

Mary).

A Standard Directory listing is the type of listing that includes a name, designation,
address and telephone number to appear in the Directory Assistance records and the
alphabetical directory that covers the area where the telephone service is provided.

The first Standard Directory listing is provided without charge for the main number
associated with an address or location. Exceptions to Standard Listings are referred
to as Billed Main Listings. Billed Main Listings are as follows:

- One listing for each individual line except that where individual lines are
grouped for incoming service. Only one free listing will be provided for each
group.

- One free listing for each PBX.

- One free listing for each subscriber to two-party or four-party line service.

All other listings in the Alphabetical Directory are considered Additional Listings.
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SECTION 9 - DIRECTORY AND OPERATOR SERVICE, CONT’D
9.4. LISTINGS, CONT’D
B. Additional Listings
Additional Standard Listing is a secondary listing that includes name, designation,

address and telephone number to appear in the Directory Assistance records and the
Alphabetical Directory that covers the area where the telephone service is provided.

Indented Listing is a secondary listing that is below a main listing and indented. An
Indented Listing may or may not include more than a designation, address and/or
telephone number.

An Alternative Telephone Number Listing and/or Night Listing is any listing where a
listed party has made the necessary arrangements for receiving Telephone Calls
during his/her absence. (e.g., if no answer call [telephone number], Night Calls
[telephone number], Nights, Sundays and Holidays [telephone number]).

A Reference Listing is used to refer to another section of the phonebook in order to
obtain other similar listings (ABC Bank Main Office 555-1234 For branches,

S€C ).

A Cross Reference Listing may be obtained in the same alphabetical group with the
related listing when required for identification of the listed party not designated for
advertising purposes (Syracuse Express Company - See Jones Express Company).
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SECTION 9 - DIRECTORY AND OPERATOR SERVICE, CONT’D
9.4. LISTINGS, CONT’D
C. Non-Published Listing

Telephone numbers of non-published service are not listed in either the Telephone
Company’s alphabetical directory or in Directory Assistance records. These
numbers/names/addresses are not available to the general public. This information
may be divulged in the following two instances:

e In the interest of public safety, where a government agency subscribes to
Enhanced Universal Emergency Telephone Number Service. For example,
when a Customer dials 911, the Customer’s number and address, but not the
name, will be displayed.

e The billing name and address that corresponds to a non-published telephone
number will be furnished to a subscriber to Billing Name and Address Service
if the Customer with the non-published service makes a call that uses the
service of the Billing Name and Address Service subscriber.

Exceptions to the foregoing rates include:

Where a Joint User elects not to take a listing.
Where temporary service is installed.
A subscriber having a number located in a hotel, boarding house or club is
listed under the number of the PBX.
To additional service furnished to the same subscriber at the same address.

e TForeign Exchange service where the subscriber is also furnished Exchange
Service from the normal Central Office.
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SECTION 10 - PBX SERVICE
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SECTION 10 - PBX SERVICE, CONT’D

10.1. PBX TRUNK SERVICE

A. General

Analog and/or Digital PBX Trunks are provided for connection of Customer-provided

PBX terminal equipment.

Analog Trunks are delivered on a DSO level and Digital

Trunks are delivered at the DS1 level. All Trunks are equipped with Multiline Hunting.

DID service allows callers to reach the called party without going through a PBX
Attendant. DOD service allows end users to dial outside of a PBX system without going
through the PBX Attendant to get access to an outside line. Digital Trunks cannot be
Two-Way Trunks, but must be ordered with either Direct Inward Dialing (DID) or Direct

Outward Dialing (DOD).

For DID-configured PBX Trunks, additional charges apply for Direct Inward Dial Station

numbers.

Each Analog Trunk has the following characteristics:

Terminal Interface

2-wire or 4-wire, as required for the provision of service

Signaling Type Loop, Ground, E&M I, I1, II1
Pulse Types Dual Tone Multifrequency (DTMF)
Directionality Incoming Only (DID), Outgoing Only (DOD), or Two-

Way
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SECTION 10 - PBX SERVICE, CONT’D
10.2. MEASURED RATE ANALOG PBX TRUNKS
A. Description

Measured Rate Analog PBX Trunks provide the Customer with a single, Analog,
Voice Grade Telephonic Communications Channel which can be used to place or
receive one call at a time. Local Calls on Two-Way Trunks and DOD Trunks are
billed on a Measured Rate basis. DID Trunks are arranged for one-way inward
calling only.

B. Recurring and Nonrecurring Charges

Nonrecurring Service Order Charges apply, including the charges listed below, as
described in Section 4 of this Tariff. Charges for each Measured Rate PBX Trunk
include a monthly Recurring Charge and usage charges for Completed Calls
originated from the Customer's lines based on the total number of calls during the
billing period.

1. Analog Service
(a) Non-Recurring Installation Charges:

Service Order Charge

DID Circuit

Direct Outward Trunks
Installation of Interface

Time and Material: first hour
Premise Visit Charge

Labor Charge
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SECTION 10 - PBX SERVICE, CONT’D

10.3. DIGITAL PBX TRUNK SERVICE

A. Description

Digital PBX Trunk Service provides a Customer with a connection to the
Company’s switch via a DS1 Digital fiber optic Transmission Facility operating at
1.544 Mbps and time division multiplexed into 24 Analog Voice Grade Telephonic
Communications Channels. Digital PBX Trunks are provided for connection of
Customer-provided PBX equipment or Trunk-capable key systems to the Company
switch. Each Digital PBX Trunk has the following characteristics:

Terminal Interface Channel Bank or DSX-1 panel

Signaling Type Loop, Ground, E&M 1, II, III

Start Dial Indicator Immediate Wink, Delay Dial, Dial-Tone

Pulse Type Dual Tone Multifrequency (DTMF)

Directionality Incoming or Outgoing Only, as specified by
the Customer

Service to points within the Local Calling Area is included in the charge for Digital

PBX Trunk Service.

Date of Issue:

Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749




TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 10
Original Page No. 5

SECTION 10 - PBX SERVICE, CONT’D
10.3. DIGITAL PBX TRUNK SERVICE, CONT’D
B. Rates and Charges
1. Nonrecurring Charges

Nonrecurring Service Order charges as described in Section 4 of this Tariff
apply, including the charges listed below.

Installation of 1* Circuit
Service Order Charge
First T1 Circuit (24 ports)
Installation of Interface
Premise Visit Charge
Labor Charge

Where appropriate Facilities do not exist, Special Construction charges will
also apply.

2. Recurring Charges

Charges for each Measured Rate Digital PBX Trunk include monthly
Recurring Charges and usage charges for Completed Calls originated from
the Customer's lines, based on the total number of calls during the billing
period.
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SECTION 11 — CENTREX SERVICE, CONT’D
11.1. CENTREX SERVICE
A. General

Centrex Service is a multi-Station system offered to the Business Customer with 2
or more lines or Trunks. It consists of Digital switching equipment in the
Company's switches connected to Station lines on the Customer's Premises. Centrex
Service enables the Customer to originate and receive Local Calls within its system
at no additional charge. Service to points within the Local Calling Area is included
in the charge for Centrex Service.

Centrex Service is offered on a contracted basis with three terms: 13-36 months; 37-
60 months; and 61-84 months. Thirty days prior to the expiration of Contract term,
the subscriber may cancel service or renew for a new term commitment. If the
subscriber does not cancel or renew the service, service will continue on a 12 month
term basis.

Each Centrex Station Line has the following characteristics:

Terminal Interface 2-Wire or 4-Wire as required for the provision of service
Signaling Type Loop/Ground Start

Pulse Type Dual Tone Multi-Frequency (DTMF)

Directionality Two-Way, In-Only or Out-Only

The Centrex Customer can choose one of two Centrex services:

Basic Centrex 99 or fewer lines

Enhanced Centrex 100 or more lines, on an Individual Contract Basis
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SECTION 11 - CENTREX SERVICE, CONT’D
11.1. CENTREX SERVICE, CONT’D
A. General (cont’d)

The following Centrex features are available to the Customer of Centrex Service at
no additional charge:

Basic Enhanced

Call Forward-Busy Line

Call Forward-Does Not Answer
Call Forward Variable

Call Hold

Call Pick-Up

Touchtone

Call Transfer / 3 Way

Hunting

Station To Station

Automatic Call Back

Call Waiting

Directed Call Pick-Up
Distinctive Ringing

Trunk Answer Any Line

Code Restriction

Dial Transfer Arrangements
Distinctive Call Waiting Tones
Enhanced Call Forwarding
Enhanced Call Forwarding/Does
Not Answer

Enhanced Three Way Calling
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SECTION 11 - CENTREX SERVICE, CONT’D
11.1. CENTREX SERVICE, CONT’D
B. Optional Features

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability; features
may not be available with all classes of service. Transmission levels may not be
sufficient in all cases. )

Attendance Access to Paging
Allows an Attendant to gain access to Customer-provided loudspeaker paging
equipment.

Attendant Autodial
Permits an Attendant to dial frequently called numbers by depressing the autodial
feature key, which is programmed with the number.

Attendant Call Entry Detail
Allows the Attendant to enter the cost allocation information to the Station
Message Detail Recording (SMDR) record.

Attendant Camp-On
Allows the Attendant to extend an incoming call to a busy Station.

Attendant Conference (Maximum Six Conferees)
Permits an Attendant to establish a six-Port conference call.

Attendant Transfer
Allows calls transferred by a Station line User to the Attendant to be queued on a
first-in, first-out basis.

Authorization Codes
Used to identify callers on the SMDR record, assign a Network Class-of-Service
(NCOS) and control network access.

Automatic Advance Routing
Provides for the automatic routing of calls to the Exchange network, when
CCSA, EPSCS and ETN lines are busy.
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SECTION 11 - CENTREX SERVICE, CONT’D

11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Automatic Call Back

Allows a Station line User calling a busy Station line to be automatically

connected to the called line when the line beqomes idie.

Automatic Recall

Returns Attendant extended calls to the console after a predetermined time.

Automatic Route Selection — Basic and Deluxe

Automatically selects the preferred route for network calls when a Station User

dials a preselected code.

A Route is a group of one or more service lines of the same type
(excluding Exchange System Lines ) used to complete calls.

A pattern is a group of different routes arranged to be automatically
selected in sequence to complete calls. Patterns will, as specified by the
subscriber, overflow to either the Exchange System, a tone, an
announcement, or to the Attendant.

A Facilities Restriction Level (FRL) can be provided on each Centrex
line and Tie Line to determine both the type of call and type of Facility
to be permitted to the associated User. When the FRL is transmitted
over a Tie Line to a distant switching location it is identified and carries
the same restriction as those imposed at the origination point.

Deluxe Only:

Expensive Route Warning Tone provides a warning tone to indicate the
selection of an expensive route.

Time of Day Routing allows for a cost-effective use of Facilities by
allowing or denying route choices based on the time of day.
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SECTION 11 - CENTREX SERVICE, CONT’D
11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)
Busy Verification of Station Lines

Allows the Attendant to establish a talking connection to an apparently busy
Station line to determine if the Station line is in working order.

Busy Verification of Trunks
Allows the Attendant to establish a talking connection to an apparently busy

Trunk to determine if the Trunk is in working order.

Call Back Queuing
Permits a Station line encountering an all-Trunk-busy condition the option of
being notified when a Trunk becomes idle.

Call Forwarding

All Calls — Allows calls directed to a Station line to be routed to a User
defined line inside or outside the Customer group.

Busy Line — Permits calls attempting to terminate to a busy Station line
to be re-directed to a predetermined line inside or outside the Customer
group when the called Station line does not answer within a Customer-
prescribed time.

Does Not Answer — Provides for forwarding of incoming calls to a
predetermined line inside or outside the Customer group when the called
Station line does not answer within a Customer prescribed time.

Busy/Does Not Answer Split — Allows for incoming calls to be identified
as originating within the Customer’s system or outside the Customer’s
system and forwards them to the specified designated line.
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SECTION 11 - CENTREX SERVICE, CONT’D

11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Call Hold
Allows the User to hold one call for any length of time provided that neither
party goes on hook.

Call Park

Allows a Station line to park a call against its own line number. The parked call
can be retrieved from any Station line by dialing a feature code and the line
number against which the call is parked.

Call Park Recall Timer

Provides a separate timer for calls parked by the Attendant. The timer defines
the maximum time period that a call can spend in the parking mode. If the call is
not retrieved or abandoned within the defined time, the call is unparked and the
Attendant is recalled.

Call Picku
Allows a Station line to answer incoming calls to another Station line within a

defined call pickup group. Call pickup is provided on individual Station lines
within a Customer group.

Call Selection
Enables an Attendant to answer incoming calls using either of the following
methods:

1) In the order they are received, regardless of the incoming call type.

2) By manually selecting a specific incoming call type.

Call Splitting
Allows the Attendant to talk privately to either the calling party or the called

party.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Call Transfer
Allows a Station line User to transfer any established call to another Station line
inside or outside the Customer group without the assistance of the Attendant.

Call Waiting

Dial — Permits a Station line to impose call waiting on a busy Station line
by dialing the call waiting feature activation code, followed by the
Station number. This feature is an originating line feature that is
applicable to intragroup calls only.

Incoming — Allows an incoming call to a busy Station line to be held
waiting while a signal is directed towards the busy Station User.

Intra Group — Allows both incoming calls and calls originating from
within the system to activate the call waiting feature.

Origination — Permits a Station line User to impose call waiting on a
busy Station line.

Calling Name Display

Provides for the display of the calling party’s name on suitably equipped
Customer-provided Station equipment at the terminating end. This feature will
be offered on the intra-group (intercom) calls only.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Carrier Access
Enables Station Users in the Customer group to gain access to an interexchange
carrier by using special access codes or automatic route selection.

Centralized Attendant Service (CAS)

Permits a Customer served by either a PBX or Centrex system from more than
one service location to concentrate all Attendants at a single location. Incoming
Listed Directory Number or Operator (dial 0) calls are routed via a Released Link
Trunk (RLT); the CAS Attendant completes the call by dialing the called party’s
extension number over the same RLT.

Code Restrictions
Enables Customers to restrict NPA and/or NNX codes for Stations or groups of
Stations within a Customer group.

Common Control Switching Arrangement (CCSA) Access

Enables Station line Users in the Customer group to gain access to the CCSA by
using special access codes and dialing reserved number exchange (RNX)
patterns.

Console Release
Allows the Attendant to extend a call to a Trunk and release the call after dialing
is completed but before outpulsing to the Trunk is completed.

Console Test
Allows an Attendant to test the functional operations of a console.

Consultation Hold
Allows the Station line User to consult privately with a third party prior to
establishing a three-way conference/transfer.

Control of Trunk Group Access

Allows the Attendant to control the access of all Stations and incoming Trunks to
various Trunk groups by operating corresponding keys or activating access
codes.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Customer System Administration
Allows the Customer to access an administration position associated within a

Customer group. It permits Station and feature rearrangements and changes of
ARS patterns. '

Data Call Protection
Prohibits additional calls from terminating to a line equipped with data Call
Protection. This option protects all calls from Interruption.

Data Switching 56 kbps
Allows data transmission at speeds up to 56 kbps on Station-to-Station calls.

Station lines arranged for this feature are used only for data transmission.

Delayed Operation
Allows the Attendant to place a call for a calling Station line while the calling
Station line waits on-hook.

Dial Dictation Access
Provides a Station line User access to and control of Customer-provided dictation
recording equipment by dialing an access code.

Dial Transfer Arrangements on Incoming Trunk Groups

Dial Transfer Arrangements permit the direct completion of calls from foreign
Exchange lines, other Common Carrier lines, Business individual and Auxiliary
Lines, and Inward WATS (800 Service) lines, to a billable Station line within the
Customer’s system, and the transfer of such calls to other Stations within the
system. For Inward WATS (800 Service), two types of Dial Transfer
Arrangements (local and remote) are offered; the type offered depends on the
available Facilities.

Direct Inward Dialing
Allows for incoming calls from the Exchange network to reach a specific Station
line without Attendant assistance.

Direct Station Selection
Allows the Attendant to access Station lines by depressing a button associated
with that Station.
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11.1.  CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Directed Call Pickup

With Barge-In — Permits a Station line User to answer a call that is ringing
any other line within the same Customer group. If the called Station line
has already been answered, the initiating Station line may barge-in to the
answered call and be connected into a three-way call.

Without Barge-In — Permits a Station line User to answer a call that is
ringing any other line within the same Customer group. If the called
Station line has already been answered, the Initiating Station line will be
connected to a reorder tone.

Distinctive Call Waiting Tones - Permits a called Station line User to determine
whether an incoming waiting call is external or internal to the Customer group by
providing different tone cadences for the two situations.

Distinctive Ringing
Provides a unique pattern of ringing to permit the Station line User to distinguish
between intragroup and DID calls.

Do Not Disturb
Permits the Attendant to prevent a single Station line or selected groups of
Station lines from receiving DID and Station-to-Station calls.

Electronic Tandem Network ( ETN) Access
Enables Station line Users in the Customer group to gain access to the ETN by
using special access codes and dialing (RNX) patterns.
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11.1.  CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Electronic Telephone Service Features

Add On Module — Allows for the expansion of an electronic telephone set by

providing additional feature keys in groups of 20.

Automatic Line — May be assigned to individual appearances on an
electronic telephone Station, including the primary Centrex number. When
an off-hook is reported from a Centrex number appearance to which an
automatic line has been assigned, a connection is automatically established to

a predetermined location.

Basic ETS Service including Common Features:

Automatic Answer Back — Allows any incoming call to be automatically
answered after four seconds. When the calling party hangs up, the call is

automatically disconnected.

Call Forwarding on a Secondary Number — Provides multiple call
forwarding arrangements on a single electronic telephone set. Each line
appearance on an electronic telephone set can be forwarded to a different

number.

Critical Call Hold — Allows an electronic telephone service Station User
to hold a connection within the switching unit on a critical call, insuring

that the call will not be disconnected in error.

Feature Access — Provides for the User of dial codes as an alternative
method of accessing electronic telephone service features by feature

keys.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Electronic Telephone Service Featﬁres (cont’d)

Basic ETS Service including Common Features (cont’d):

Call Arrangements

Multiple Appearance Intellipath Line (MAIL) - Allows a

Centrex line to be assigned to more than one electronic telephone
set. MAIL groups can be comprised of up to 32 appearances and
configured in either single call arrangement or multiple call

arrangement.

Multiple Call Arrangement — Allows MAIL group members to
originate a call without affecting the call status of the other
MAIL group members. Incoming calls to the MAIL group will
be directed to all idle members and the first member to answer

will be connected to the external party.

Single Call Arrangements — Allows MAIL group members to originate a
call when the MAIL group is idle or answer incoming calls when calls

are directed to the group. When access to the group is granted to a
member, the MAIL lamps of all members of the same group are

illuminated to indicate a busy condition.

Privacy Release — Allows the active MAIL group member in a single call
arrangement to add on any other MAIL group members to an established

call.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Electronic Telephone Service Features ( cont’d)

Basic ETS Service including Common Features (cont’d):

Display Features

Display Called Number — Provides the User of an electronic
telephone equipped with the optional 32 character alphanumeric
Liquid Crystal Display (LCD) with visual feedback concerning
the called number during the origination, termination,
programming, and feature activation operations.

Display Calling Number — Provides the electronic display

telephone User receiving an incoming call, including non-
published and non-listed telephone numbers, with visual
feedback concerning calling number. The display of calling
number information is subject to the caller’s use of the Number
Restriction features, as well as to certain other limitations as
specified in the Tariff,

Feature Display — Provides the User of an electronic telephone
equipped with the 32-character LCD with visual feedback on
User-entered data and incoming call information during the use
of other Centrex features.

Time Key — provides the current time and date on an electronic
telephone display.

Group Intercom — Enables a Customer to terminate, using
abbreviated dialing, on a member of a pre-designated group.

Intercom - Allows an electronic telephone User to directly
terminate on another pre-designated electronic telephone by
depressing the intercom key.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Enhanced Call Forwarding/Does Not Answer
Allows individual Station lines in a multi-line hunt group to use Call
Forward/Does Not Answer to send calls to a specified designated line.

Enhanced Private Switched Communications Service (EPSCS) Access

Enables Station line Users in the Custorer group to gain access to the EPSCS by
using special access codes and dialing (RNX).

Enhanced Three Way Calling
Allows a non-controlling party on a Three Way Call to add another conferee.

Executive Busy Override
Allows a Station line User to bridge into a busy Station line connection, preceded
by an alerting tone.

Flexible Console Alerting

Enables an Attendant to be alerted to a call requiring attention by an alert tone
that is sent through the headset.

Hot Line
Provides automatic placement of a call to a predetermined Centrex line within the
Centrex system when a Station line goes off hook.

Hunting
Routes a call to an idle Station line in a prearranged group when the called
Station line goes off-hook.

Incoming Call Identification

Allows the Attendant to view incoming call information. When the Attendant
answers, call information (e.g., call identifier, called digits, and caller
information) is displayed.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Centrex Smart Service

A set of call management features which utilizes the capabilities of Common
Channel Signaling/CCS7 technology including the network’s ability to forward a
calling number between the originating and terminating Central Offices. The
provision of these services is dependent on the installation of appropriate
hardware and software for these features in a Customer’s Central Office and on
the availability of CCS7 between the originating and terminating Central Office.

Centrex Smart Service Features

Repeat Dialing — Automatically redials the telephone number of the most
recent outgoing call when the Customer dials a special code. If the
redialed telephone number is busy, the call will be attempted for a
maximum of 30 minutes. Should the line become idle during this
process and the Repeat Dialing Customer’s line is available to complete
the call, then a distinctive ringing signal will alert the Repeat Dialing
Customer that the call can be completed.

The following types of calls cannot be automatically redialed:

Calls to 800 Service numbers

Calls to 900 Service numbers

Calls preceded by an interchange carrier access code
International Direct Distance Dialed Calls

Calls to Directory Assistance

Calls to 911

Call ID - Provides the telephone number from which the call originates
(the calling Number), including telephone numbers associated with Non-
Published and Non-Listed service, to the called party. The calling
number is displayed on Customer Provided Equipment attached to the
Customer’s telephone line.

The display of calling number information is subject to the caller’s use of
Number Restriction features, as well as certain other limitations as
specified in the Tariff.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Centrex Smart Service Features (cont’d)

Call Trace — allows a Customer to initiate a trace of the most recent incoming
call by dialing a special code immediately after terminating the call. The
Company’s Central Office equipment records and stores the incoming call
message detail (date and time of the call and telephone number), provided
that the call was completed over suitably equipped Facilities and the
Customer has not made or received another call after the call to be traced was
terminated.

The results of the trace are not provided to the Customer directly, but are
automatically reported to the Telephone Annoyance Call agency where it can
be obtained by an appropriate law enforcement agency when the Customer
files a complaint. The Company is not liable for damages if a trace attempt
is not successful. Additional limitations of liability provisions are contained
in the Tariff.

Intercept
Routes incoming Exchange calls made to a non-working Centrex Line to an
announcement machine.

Interposition Calling
Allows communication and transfer of calls between Attendants.

Last Number Dialed
Enables a Station line User to redial the last called number by use of an access
code rather than dialing the entire number.

Line Treatments

Provides the capability to allow or deny individual Station line features. The
treatments can be arranged to control all calls originating or terminating on
Station lines and tie Trunks.

Locked Loop Operation
Allows an Attendant to hold a call on a Loop. Attendant locked Loop operation
consists of two hold types: manual and automatic.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Lockout
Prohibits an Attendant from entering a call on a held Loop unless recalled by a
Station User or by automatic recall.

Loudspeaker Paging Access
Allows Station line Users to access Customer-provided loudspeaker paging

equipment by dialing an access code.

Meet-Me Conference
Provides a six-party conference bridge and line number for conferees to dial at a
specified time to hold a conference.

Message Waiting (Lamping)

Provides for the lighting of a lamp on suitably equipped Customer-provided
Station equipment to signify message waiting status. This is offered in lieu of
stutter dial tone.

Multiple Console Operation
Allows the assignment of more than one console per system.

Multiple Listed Directory Numbers
Permits a Customer to have many listed directory numbers.

Music-On-Hold
Provides a system wide music-on-hold capability. All calls placed on hold will be
connected to a Customer-provided music source.

Music-On Queue — Uniform Call Distribution (UCD)
Allows calls placed in an incoming UCD call queue to be connected to a
Customer-provided music source after the call delay announcement.

Network Speed Calling
Allows a Customer to have a system-shared list of 1000 numbers available for

speed calling. This speed calling list is Company changeable only.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Night Service

Fixed — Calls that are normally routed to the Attendant during the day are
routed to predesignated locations at night.

Flexible — Allows the Attendant to program the night service routes for each
Incoming Call Identification (ICI) classification assigned to the Customer
group.

Trunk Answer From Any Station (TAAS) — Allows any Station in the
Customer group to answer an incoming call by dialing a code. The code is
dialed when the TAAS alerting device sounds.

Position Busy
Allows the Attendant to make the console unavailable to additional queued calls.

Remote Access

Permits selected outside callers to dial from the Exchange network directly into
the Customer’s system and gain access to Centrex Facilities without Attendant
assistance. Each Remote Access feature allows one call to be completed at a
time.

Remote Access to Call Forwarding

Provides a Centrex line with the capability of changing a Call Forwarding
arrangement from a Dual Tone Multifrequency Telephone (i.e., Touch-Tone)
outside the Centrex group. Authorization codes are required to make such
changes.

Secrecy

Allows the Attendant to talk to a called party without the calling party hearing
the conversation. When the Attendant releases from the call, the source and the
destination are connected.

Serial Call
Allows an Attendant to extend a call to more than one Station.

Six-Way Conference
Allows a Station line User to establish a conference call consisting of more than
three conferees (up to a maximum of six) without the assistance of the Attendant.

-
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Speed Calling
Permits a Station line User to dial selected numbers by using fewer digits than

normally required. This is accomplished through the assignment of abbreviated
codes to frequently called numbers. The Speed Calling list is Customer-
changeable.

Attendant — Allows an Attendant to dial frequently dialed numbers by
depressing a speed call key and dialing one or two digits instead of all digits
in the number.

Group — Allows shared use of a speed calling list. A control Station will
add, change or delete telephone numbers from the list for the group.
Individual — Allows a Station line User to add, change or delete telephone
numbers from a list. The list is dedicated to the individual Station line User.

Station Message Detail Recording (SMDR)
Provides a record of calls originated by Station line Users or incoming Tie Line
groups.

Magnetic Tape — Message details are provided on a magnetic tape which is
mailed to the Customer on a monthly basis.

To Premises — Message details are provided directly to the Customer-
provided equipment which collects and stores call data.

Station-to-Station Calling
Allows Customer group Stations to complete calls to other Stations without the
assistance of an Attendant.

Three-Way Calling
Allows a Station line User to add a third party to an existing conversation.

Through Dialing

Allows the Attendant to select the Trunk Facility for a Station in the same
Customer group and send dial tone to the Station User. The Station User then
dials the called number.

Tie Line Access
Allows a Station User to gain access to Tie Lines and Leased Channels.

-
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SECTION 11 - CENTREX SERVICE, CONT’D

11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Time of Day Network Class of Service Routing
Provides the capability for mapping normal Class-of-Service (COS) values into
new values based on the time of day, or day of week or year.

Traffic Measurements

Provides operational measurements for data link consoles on an individual
Attendant console basis. The data includes: total duration of answered calls,
total duration of originated calls, total duration of position busy.

Trunk Group Busy Indication
Allows for the displaying of Trunk group status on the Attendant console.

Trunk Verification from a Station Line

Permits a designated line User to access one Trunk at a time from a selected
Trunk group in order to verify a busy condition, perform maintenance tests or
preempt for a priority call.

Uniform Call Distribution

Allows for an even distribution of incoming calls over a group of Stations called
a UCD group. When all the answering agents are busy, the incoming calls are
queued and the callers receive an audible ringback. When the delay interval
exceeds the Customer delay threshold, a recorded announcement advising of the
delay may be provided.

Uniform Call Distribution from Queue
Provides for a uniform distribution of calls from the Attendant queue to a group
of Attendant consoles. As the consoles become idle, incoming calls are
distributed on a first-in, first-out basis.

Uniform Numbering Plan

Enables a Centrex Customer to have a uniform numbering plan among multiple
switches via private Facilities by using a seven digit dialing plan comprised of
RNX and extension numbers.

Virtual Number
A telephone number associated with an electronic telephone Station, which the
Station line User may use to place a call over the Exchange network. The

number does not require the assignment of line equipment or outside plant
Facilities. )
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Wild Card Ke
Permits an Attendant to use the Wild Card Key to activate special features not

directly available through a feature key on the console. Any special feature
normally available through the use of a feature key may be activated through the
Wild Card Key, with the exception of Incoming Call Identification.

Feature Detail — Customer System Administration

Customer System Administration (CSA) is a Centrex optional feature and is
offered to Customers where Facilities permit. CSA allows Customers to make
certain changes in the Centrex line and feature arrangements on all lines in the
system. Using CSA, the Customer has the capability of changing or
rearranging any Centrex standard feature. In addition, the Customer has the
capability of changing or rearranging only the following Centrex optional
features:

Attendant Related Features available with a data link console:
e Authorization Codes

Automatic Route Selection — Basic and Deluxe
Electronic Telephone Service Features

Six Way Conference

Time of day Network Class of Service Routing

The Customer can make these changes by accessing Telephone Company
Facilities through a Customer-provided dial-up data terminal. The data
terminal must consist of the following:

A keyboard display, 300 or 1200 baud, Asynchronous full duplex operation,
24 line 80-column upper-lower case ASCII characters and continuous
scrolling with VT emulation.

At the Customer’s option, a printer port equipped with a receive-only printer
80-column Asynchronous, 300, 1200 baud or buffered and equipped with an
upper —lower case ASCII character set may be used.

The Customer may interchange the telephone numbers associated with
Centrex lines within the Customer’s Centrex system. It is the Customer’s
responsibility to provide and change Station designation strips. The Customer
can activate or deactivate service on all Centrex lines compatible with CSA.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Wild Card Key (cont’d)

Feature Detail — Customer System Administration (cont’d)

When a line is deactivated, it may be equipped to receive intercom calls.
The Customer may not originate a call on such a line. Monthly billing
continues on those lines that have been deactivated. A Telephone Company
Service Order is required to change the billing status on a line.

(a) Feature Detail — Line Treatments

Standard treatments for Centrex Lines and Tie Line Terminals

Treatments denotes permission or denial with respect to outgoing and
incoming capabilities of Centrex lines or Tie Line terminals. Standard
treatments provide for the following capabilities:
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B. Optional Features (cont’d)
Wild Card Key (cont’d)

Feature Detail — Customer System Administration (cont’d)

(a) Feature Detail — Line Treatments, (cont'd)

Standard treatments for Centrex Lines and Tie Line Terminals, (cont'd)

Centrex Line treatments — Outgoing Capability
Lines may have access to:

“A0” All Centrex Lines, Non-Universal Non-Switching and
Switching Tie Lines, Optional Equipment.

“Al” “A0” plus Attendant, Semi-Universal Non-Switching and
Switching Tie Lines.

“A2” “Al1” plus Universal Toll Restricted Non-Switching and
Switching Lines, Central Office Toll Diverted Trunks,
Foreign Exchange Toll Diverted Trunks, Network Access
Terminals, Inward WATS (800 Service).

“A3” “A2” (excluding Central Office Toll Diverted Trunks) plus
Universal Toll Allowed Non-Switching Tie Lines, Central
Office Toll Allowed Trunks, Foreign Exchange Toll Allowed
Trunks, Outward WATS.

“A4” “A3” plus all Access Codes.

“A7” Discrete to Hotline.

“A8” “A2” (excluding — 394, 411, 540, 550, 555, 970 and 976
Access Codes).

“A9” “A3” (excluding — 394, 411, 540, 550, 555, 700, 900, 970 and
976 Access Codes).

“A10” | “A2” (excluding 394, 540, 550, 970 and 976 Access Codes).

“All” | “A3” (excluding 394, 540, 550, 700, 900 and 976 Access
Codes).
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B. Optional Features (cont’d)

Wild Card Key (cont’d)

SECTION 11 — CENTREX SERVICE, CONT’D

Standard treatments for Centrex Lines and Tie Line Terminals, (cont'd)

Centrex Line Treatments — Incoming Capability
Lines may be dial accessed by:

C‘R” A‘ll

Centrex Lines, Non-Universal Non-Switching and
Switching Tie Lines.

“N” | “R” plus Attendant, Semi-Universal Non-Switching and

Switching Tie Lines, Universal Toll Diverted and Toll allowed
non-Switching and Switching Tie Lines, DID from General
Exchange System, Network Access Terminals.

*Tie Line Terminal Treatments — Qutgoing Capability

Tie Line Terminals may have dial access to:

‘6B0,7

(Non-Switching)

All Centrex Lines, Optional Equipment.

‘GB 1 ”

(Non-Switching)

Attendant, All Centrex lines (except AOR), Optional
Equipment.

(3 6B2 ”»
(Switching)

“B1” plus Central Office Toll Diverted Trunks,
Foreign Exchange Toll Diverted Trunks.

“B3 ”
(Switching)

“B2” (except Central Office To Diverted Trunks)
plus Central Office Toll Allowed Trunks, Foreign
Exchange Toll Allowed Trunks, Outward WATS.

< ‘B6’ I
(Switching)

All Centrex lines, Non-Universal Switching Tie
Lines, Optional Equipment.

‘5B7’ b
(Switching)

Attendant, All Centrex lines, Semi-Universal
Switching Tie Lines, Optional Equipment.

“B 89,
(Switching)

“B7” plus Universal Toll Diverted Switching Tie
Lines, Central Office Toll Diverted Trunks, Foreign
Exchange Toll Diverted Trunks, Network Access
Terminal.

‘6B 99 ’
(Switching)

“B8” (excluding Central Office Toll Diverted
Trunks) plus Universal Toll Allowed Switching Tie
Lines, Central Office Toll Allowed Trunks Foreign
Exchange Toll Allowed Trunks, Outward WATS.

“BD7,

Used only when service in outgoing direction is to
be denied. .
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Wild Card Key (cont'd)

(a) Feature Detail — Line Treatments (cont'd)

*Tie Line Terminal Treatments — Incoming Capability
Tie Line Terminals may be dial accessed by:

“0” (Non-Switching) — all Centrex Lines.

“1” Attendant, Centrex Lines Al to A4 and N.
(Non-Switching)

“3” Attendant, Centrex Lines A3 to A4 and N.
(Non-Switching)

“6” All Centrex Lines, Non-Universal Switching
(Switching) Tie Lines.

“7” Attendant, Centrex lines Al to A4 and N,
(Switching) Semi-Universal Switching Tie Lines, Universal

Toll Diverted Switching Tie Lines, Universal
Toll Allowed switching Tie Lines.

“g” Lines A2 to A4 and N, Universal Toll Diverted
Switching Tie Lines, Universal Toll allowed
Switching Tie Lines.

“9” Attendant, Centrex Lines A3 to A4 and N,
(Switching) Universal Toll Allowed Switching Tie Lines.
“D” Used only when service in the incoming

direction is to be denied.

(b) Line Treatments — Supplemental

Supplemental Treatments are features that provide incoming and
outgoing dial access controls on Centrex Lines and Tie Lines
that are not provided under Standard Line Treatments. They are
provided subject to the availability of Facilities. Supplemental
Treatment is not available for “A7” Hotline Treatment.

© Line Treatments — Data Switching 56 kbps

Centrex lines equipped with data Switching 56 kbps must be
arranged for “AOR?” line treatment.

-
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Voice Messaging Service - Medium and Large Business

Centrex Enhanced Voice Mail provides Basic and Enhanced Centrex subscribers
the capability to send, store, receive and retrieve messages over the telephone
network. Centrex Enhanced Voice Mail is a Central Office-based service
requiring SMDI (Simplified Message Desk Interface) to provide full integration
with Basic and Enhanced Centrex lines. This service is offered to new or existing
Enhanced Centrex Customers from the following Central Offices: 1AESS, SESS
and DMS100. Centrex Enhanced Voice Mail is only available where Facilities
permit. Access to Centrex Enhanced Voice Mail is gained by the use of a Touch-
Tone telephone or similar Dual Tone Multi-Frequency (DTMF) device and
requires the input of a password for access to any function.

The User has the ability to process and route calls, receive, store, forward,
retrieve and send telephone messages to other Users in his/her network. Centrex
Enhanced Voice Mail is comprised of four basic applications: Voice Mail, Call
Answering, Call Processing and Information Mailboxes.

Centrex Voice Messaging has four Service Levels available:

Service Level I - Medium Business (1-25 Mailboxes)

This subscriber can have any combination of 1-25 Call Answer and Centrex
Enhanced Voice Mail mailboxes. A separate Enhanced Centrex Multi-Line
Hunt/UCD is not required. Measured Rate Business usage charges apply for
calls forwarded into the Centrex Enhanced Voice Mail system and for calls to
retrieve messages from the Centrex Enhanced Voice Mail system. This service
level is available on a month-to-month basis only.
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SECTION 11 - CENTREX SERVICE, CONT’D

11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Voice Messaging Service - Medium and Large Business, (cont'd)

Service Level II - Medium Business (1-25 Mailboxes)

This subscriber can have 1-25 mailboxes. that are equipped to provide Call
Processing and/or Information Mailboxes only. A separate Enhanced Centrex
multi-line hunt group/UCD is required for access into the Centrex Enhanced
Voice Mail system. No Measured Rate Business usage charges apply. For this
service, a subscriber must order a minimum of two access Port terminations.
This service level is available for a minimum of 12 to a maximum of 120 months.

Service Level III - Medium Business (26-199 Mailboxes)

This subscriber can have 26-199 mailboxes containing a combination of any of
the following: Call Answer, Voice Mail, Call Processing and Information
Mailboxes. A separate Enhanced Centrex multi-line hunt group/UCD for access
into the Centrex Enhanced Voice Mail is required. No Measured Rate Business
usage charges apply. This service level is available for a minimum of 12 to a
maximum of 120 months.

Service Level IV - Large Business (200 or more Mailboxes)

This subscriber must have a minimum of 200 mailboxes. These mailboxes can
contain a combination of any of the following: Call Answer, Voice Mail, Call
Processing and Information Mailboxes. A separate Enhanced Centrex multi-line
hunt group/UCD for access into the Centrex Enhanced Voice Mail system is
required. This service level is available for a minimum of 36 to a maximum
period of 120 months.

Subscribers to service level IV will be allowed a predetermined period in which
to activate the total number of mailboxes stated in the subscriber’s Contract.
This time period is referred to as the Phase-In Period. Service Level IV is the
only service level with the Phase-In period option. The Planning Number is the
number of mailboxes for which the Customer has contracted, and is a vital
element of the pricing of this service level because the monthly rate per mailbox
will be discounted based on total number of mailboxes. The minimum Planning
Number allowed is 200.
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11.1. CENTREX SERVICE, CONT’D
B. Optional Features (cont’d)

Service Level IV—Large Business (200 or more Mailboxes) (cont’d)

It is the understanding of the Company that it may be impossible to activate the
entire Planning Number at one time; in this case, the subscriber will be allowed
to activate mailboxes in phases set forth in a predetermined Contract with the
Company. The length of the service period (36 - 120 months) will determine the
length of the phase in period (see chart below). Mailboxes will be activated in
increments of 25 and 50 only.

Service Period In Months Phase-In Period In Months
36-59 12
60-83 18
84-120 24

When the Planning Number has been reached, regardless of whether the Phase-In
Period has ended, regulations pertaining to the removal and addition of
mailboxes are applicable. If at any time during the Phase-In Period the number of
mailboxes exceeds the Planning number, the lower monthly rate associated with
that block size would apply. In this case, a Service Order Charge would apply to
establish the new monthly rate. If the Phase-In Period ends and the Planning
Number has not been met by the subscriber, the subscriber must pay for the
number of activated mailboxes or 200, whichever is greater, for the remainder of
the contracted service period.

e If during the service period the number of mailboxes falls below the
minimum agreed upon number of activated mailboxes, the subscriber will
continue to pay the monthly price for the number of mailboxes terminated
below the minimum activated level.
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11.1. CENTREX SERVICE, CONT’D

B. Optional Features (cont’d)

Voice Messaging Optional Features
Voice Messaging Manager (VMM)

VMM is an optional feature available to Service Level III and IV Customers
subject to the availability of Facilities. VMM service allows a subscriber to
participate in the administration of Centrex Enhanced Voice Mail (CEVM)
service by making certain changes in mailboxes and mailbox options without the
issuance of a Telephone Company  Service Order. Functions, features and
restrictions will be discussed on a per Contract basis between the subscriber and
the Company.

A subscriber can make changes on the Call Answer, Voice Mail and Information
Mailboxes currently in service by gaining access to Company Facilities. The
following is required for such access:

e A VT 220 terminal or IBM compatible PC with terminal emulation
communication software.
A Hayes ® compatible modem (Registered trademark of Hayes, Inc.).
A SecurID® card (Registered trademark of Security Dynamics).

) VMM Regulations

(a) Service Connection charges apply.

(b) The Customer designates the first VMM as the Primary Premise.

(¢) Any VMS location served by equipment separate from the Primary
Premise is billed as an Additional Premise.

(d) Service includes one initial SecurID® Card that is replaced at no
charge upon expiration. SecurID® cards expire in three (3) years.

(e) A charge applies for lost or damaged SecurID® card replacements.

() Additional SecurID® cards are available and are assigned on a per
User basis. Additional cards that expire will not be replaced at no
charge upon expiration.
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SECTION 11 — CENTREX SERVICE, CONT’D
11.1. CENTREX SERVICE, CONT’D
C. Rates and Charges

A Non-recurring Service Order Charge may apply when a Customer requests
connection to one or more features. Orders requested for the same Customer account
made at the same time for the Same Premises will be considered one request. These
charges may not apply if the features are ordered at the same time as other work for
the same Customer account at the Same Premises.

D. Trial Period

The Company may elect to offer a free or reduced rate trial of any new Centrex

feature(s) to prospective Customers within 90 days of the establishment of the new
feature.
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SECTION 12 — INTEGRATED SERVICES DIGITAL NETWORK, CONT’D

12.1. GENERAL

A.

Service Description

ISDN is a service that provides a subscriber with a direct Digital connection, via
switched access, to one or more public and/or private services. This service is
offered as a supplement to Centrex, Individual Measured Rate Business Service,
or Individual Measured/Flat Rate Residence Service. ISDN provides Digital
transmission of voice and data traffic over a single telephone Access Line. The
full 24 Channels will be available at the ISDN Port termination at the Central
Office switch.

A Digital Service Line provides the Digital CO termination that has the potential
to support Digital transmission of voice and data to the Customer’s Port. This
service element is required for subscribers to any of the other ISDN basic service
capabilities or optional features.

The subscriber may choose to activate a subset or all of the Channels at the Port
termination or have multiple ISDN Primary Service Ports to connect multiple
DTFs. The voice usage charges generated by using ISDN service will be
identified and charged in accordance with the associated class of service with
which ISDN service is used.

Usage charges for Circuit switched data and packet switched data are applied to
all billable data calls.
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12.1. GENERAL, CONT’D

B.

Definitions

INTEROFFICE TERMINATION PORT - provides for ISDN Primary Service
capabilities to be connected between suitably equipped Telephone Company
Nodes via Dedicated Facilities.

NODE - a Telephone Company Digital Telephone Company Central Office
switch serving subscriber locations.

PORT - a DS-1 Node termination that Interfaces directly to a 1.5 Mbps Digital
Transport Facility (DTF 0) and is capable of handling Channels configured as
23B + one D or 24B Channels.

DIGITAL TRANSPORT FACILITY (DTF) - a 1.5 Mbps Facility between a
Customer’s Premises Network Interface and a Port. The DTF supports Channels
configured as 23B + one D or 24B Channels.

B CHANNEL - a 64 Kbps transmission Facility that supports voice and/or data

communications. B Channels can be utilized through out-of-band signaling (via
the D Channels).

D CHANNEL - a 64 Kbps transmission Facility used for out-of-band signaling
and control of the B Channels.

CLEAR CHANNEL - provides for the full utilization of the bandwidth in a
Channel, which is 64 Kbps.
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12.2. ISDN BASIC SERVICE
A. General Description

ISDN Basic Rate service facilitates end-to-end Digital connectivity to support a
variety of services to which subscribers have access by a set of standard Interfaces.

B. Basic Service Capabilities

ISDN Basic Service is capable of basic voice and data capabilities which can be
combined on a single Access Line. Basic service capabilities are assigned to one or
more terminals on an Access Line. The Access Line provides a combination of two
B Channels (bearer) and one D Channel (data). Each B Channel is capable of
transmitting up to 64 Kbps for Circuit Switched Voice, Circuit Switched Data or
High Speed Packet Switched Data. The D Channel is a 16 Kbps Channel and is used
for signaling as well as transmission of packet switched data at speeds up to 9.6
Kbps.

1. Circuit Switched Voice - 64 Kbps Circuit mode used for voice information calls.

2. Circuit Switched Data - 64 Kbps Circuit mode used for data information calls.

3. Alternate Switched Voice/Circuit Switched Data - Circuit switched voice and
Circuit switched data used alternately for voice information or data information

calls.

4. Low Speed Packet Switched Data - X.25 virtual call and permanent virtual
Circuit bearer service capability on the D Channel at speeds up to 9.6 Kbps.

5. High Speed Packet Switched Data - X.25 virtual call and permanent virtual
Circuit bearer service capability on the B Channel at speeds up to 64 Kpbs.
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12.2. ISDN BASIC SERVICE, CONT’D

C.

Virtual Serving Arrangement

ISDN Basic Service Virtual Serving Arrangement is a special two point Digital
transmission path between a Customer’s Serving Wire Center and a wire center that
is suitably equipped to provide ISDN Basic Service. This serving arrangement will
enable a Customer to subscribe to ISDN basic service when a Customer’s Serving
Wire Center is not equipped to provide ISDN Basic Service.

ISDN Basic Service Virtual Serving Arrangement (BSVSA) is furnished from
Company-designated ISDN Basic Service equipped wire centers, subject to the
availability of suitable Facilities. This arrangement is available only to Customers
served by a wire center not equipped to provide ISDN Basic Service.

With ISDN BSVSA, the Customer’s Exchange Service will be provided from the
predetermined Company-designated ISDN basic service equipped wire center.

ISDN BSVSA will be provisioned only on the standard 2B1Q two wire U
Interface. Nonrecurring Charges and monthly rates for the Virtual Serving
Arrangement are in addition to Nonrecurring Charges and monthly rates applicable
to a Customer’s underlying class of service and ISDN basic service.

If a Customer chooses to be foreign-served from an office other than the local
Serving Wire Center or the Company designated ISDN Basic Service equipped
wire center, then Interoffice Mileage charges will apply in addition to the Virtual
Serving Arrangement monthly charges. Foreign Exchange Rates and charges
associated with the Customer’s underlying class of service are not applicable.
ISDN Basic Service Virtual Serving Arrangement is not available with the
Company’s Centrex Services.

When a Customer’s Serving Wire Center becomes equipped for ISDN Basic
Service, the Customer will be transferred from the Company-designated ISDN
Basic Service equipped wire center to the Customer’s Serving Wire Center without
charge. A number change generally will be required on any transfer from a
Company designated ISDN Basic Service equipped wire center to the Customer’s
local Central Office. If a Customer chooses to remain in the ISDN Virtual Central
Office, then Interoffice Mileage charges will apply in addition to the Virtual
Serving Arrangement monthly charge. Nonrecurring Charges for the Digital
service line, basic service capabilities, and optional features will not be applicable
when ISDN Basic Service is re-provisioned from a Company designated ISDN
Basic Service equipped wire center to a local Serving Wire Center.

-
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D.

Optional Features

The following features are available with ISDN Basic Service:

1.

Digital Electronic Telephone Service - consists of several features which
provide Customers with the functionality of a key system from the CO. This
eliminates the need for controlling equipment and complex wiring on the
Customer Port. ISDN terminals must be obtained independently by
subscribers. Features included are:

a.

Configuration Groups - Allows a number of ISDN terminals to have
identical assignment of button functions on the ISDN terminals.
Some predefined standard configuration groups are provided with
Digital Electronic Telephone Service. The Customer has the option
of ordering non-standard configuration groups at an additional
charge.

Feature Access - Provides use of optional features via button
assignments or feature access codes.

Multiple Directory Numbers - Allows for more than one directory
number to be assigned to call appearances on a single ISDN terminal
for the exclusive use of that ISDN terminal. One directory number
will be specified as the primary directory number.
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D. Optional Features (cont’d)

2.  Terminal Management - Allows certain functions associated with call
appearances to be performed automatically as specified by the Customer. A
call appearance is the designated button or equivalent on the ISDN terminal
where Digital Electronic Telephone Service provides for the termination of
directory numbers. The options are:

*

Idle Call Appearance Preference - The switch determines which call
appearance, previously indicated by the Customer, is to be employed
when the User goes off-hook without first manually selecting an
appearance.

Ringing Call Appearance Preference - If more than one call is ringing,
the switch selects the first call if a specific call appearance is not
manually selected.

Automatic Hold/Drop Preference - The switch will automatically
determine, according to the Customer’s previously indicated preference,
how to treat a call in progress on a call appearance when the User shifts
to another appearance without manually placing the call on hold.

Call Appearance Selection for Conference/Transfer - The switch
automatically selects an idle call appearance after the User has pressed
the conference or transfer button.

Button Management - The switch follows the Customer’s definition of
which ISDN terminal buttons are used for call appearances and which
buttons are used for specific features.

a. ISDN Group - Allows up to 32 terminals to share a group of
directory numbers. A terminal may be part of multiple ISDN

groups.

b. ISDN Group Coverage for Analog Lines - Allows a directory

number of an Analog Station set to be a shared call appearance in an
ISDN group. Suitable terminal equipment is required.

c. Expanded ISDN Group Coverage - includes delayed and
abbreviated ringing and manual exclusion restricting retrieval of
held calls.
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D.

Optional Features (cont’d)

* Delayed Ringing - Customer selects the number of seconds to elapse

before ringing is provided on an incoming call. A visual signal is
activated to alert the User.

* Abbreviated Ringing - Ringing is provided on incoming calls for a

Customer specified interval only.

* Automatic or Manual Exclusion - Prevents other terminal Users in an

ISDN group from retrieving a held call and from bridging onto a call in
progress.

Shared Call Appearances - Allows an ISDN group to be established where
members of the group may share directory numbers of other terminals in the

group.

* Hold with Shared Call Appearances - Allows an ISDN terminal to place

a call appearance on hold permitting the retrieval of the held call by any
member of the ISDN group.

Bridging with Shared Call Appearances - This feature allows third party
initiated bridging onto a call that is in progress as long as the terminal
has an appearance of the directory number, unless manually restricted.

Multiple Call Appearances - Allows the assignment of a directory
number to more than one call appearance button on a telephone terminal.
This allows a Customer to handle more than one call on a single
directory number. If multiple call appearances of shared directory
numbers are required, the shared directory number must be the primary
number on a terminal with multiple call appearances of that number.

4. Call Appearance Call Handling - Allows directory numbers to be both shared
call appearances and multiple call appearances.
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D. Optional Features (cont’d)

5. ISDN Flexible Calling - Allows the Customer to transfer, hold, conference
and drop calls through button activation.

* Drop - Allows the User to drop the last party added to a conference call.

* Transfer - Allows the User to transfer a call to another terminal.

* ISDN Hold - Allows the User to place a call on hold or retrieve a
previously held call on hold by pressing the function button.

* Conference - Allows the User to include a third party in the call.

E. Digital Optional Features

The following are optional features available to Digital Electronic Telephone
Service Users:

1. Intercom - Allows a caller to directly terminate on a predesignated terminal
by pressing the intercom key on the ISDN terminal.

2.  Group Intercom - Provides for abbreviated dialing to members of a
predesignated group. There are three types of intercom: automatic, single
digit and double digit.

3.  Six Way Conference - Allows the User to include up to six parties on a
single call.
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F. Display Service

Display Service provides call-related data to ISDN terminals which are equipped
with a display screen or which can otherwise utilize this information. This
information is provided where Facilities are available, including CCS7. In.
addition, the Customer and other party involved in the call must either be served
from the same Central Office switch, or served from different Central Office
switches which are linked by Facilities that can send call-related information
between these Central Office switches. The features included are:

Individual Calling Line Identification (ICLI)
The ICLI feature provides call-related information on calls for ISDN
Customers.

Outgoing Called Line Identification (OCLID)
Provides the terminal User with information about the originating call.

Incoming Calling Line Identification (ICLID)
Provides the called party with information about the terminating call.

Inspect for ISDN Station Sets

Enables the ISDN terminal User to display call related information about calls
placed on hold.
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G.

Packet Switching Service

Packet Switching Service provides Synchronous and Asynchronous transport of
User data (usually relatively short bursts of data). The data is separated into
discrete segments (packets) for transmission. All packets are interleaved
(statistically multiplexed) as they are transmitted. Routing and control
information (packet header) is automatically inserted at the beginning of each
packet, and error detection information (packet trailer) is inserted at the end of
each packet. With this information, the entire packet is routed to its intended
destination over a path that is established at call set-up.

With either HSPSD (High Speed Packet Switching) or LSPSD (Low Speed
Packet Switching), a logical connection (Channel) is established between the
calling and called line. This logical connection is called a virtual Circuit. This
differs from a Circuit switched connection in that no physical path or Circuit is
permanently established between the two lines.

The following features are available with High or Low Speed Packet Switched
Service capabilities:

Permanent Virtual Circuits - Allows the Customer to establish a logical
Channel between two Digital service lines equipped for packet service.

Additional Virtual Circuits - Those Circuits that the Customer subscribes
to that are in addition to the initial virtual Circuit (logical Channel)
provided with the HSPSD or LSPSD basic service capability on one
Digital subscriber line. Additional virtual Circuits are provisioned as
switched virtual Circuits unless the Customer specifies that they are to be
permanent virtual Circuits, in which case the rates for permanent virtual
Circuits would apply.

Closer Used Group - Provides the Customer with the capability to form
closed sub-networks within the Customer’s group of ISDN terminals and
thus control User access.

Flow Control Parameter Negotiation - Permits negotiations on a per call
basis of the flow control parameters.
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G.

Packet Switching Service (cont’d)

The following features are included with Packet Switching Service:

Calls Barred - Incoming / Outgoing - Prevents the ISDN terminal from
receiving or originating data calls on a per virtual Circuit basis.

Fast Select, Fast Select Acceptance - Allows the User to send up to 128
bytes of User data in the call request packet.

Single and Multiple Address Hunt Group - Provides a Multiline Hunt
group capability for packet switching which hunts through virtual
Circuits on a line similar to the Analog hunt feature.

Reverse Charge Request - Permits a User on a per call basis to request
the Packet Switch to assign billing charges to the called terminal rather
than the calling data terminal.

Reverse Charge Acceptance - Authorizes incoming packet calls for
which billing is reversed and charged to the called line.

Throughput Class Negotiation - Allows negotiation on a per call basis of
the throughput class (speed or baud rate) for each direction of data
transfer associated with a virtual call.
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H.

Modem Pool

Modem Pool capability provides for the setup and clearing of data calls between
the Company’s ISDN Basic Service Customer and a local Exchange line utilizing
a modem for data transmission. The data connection is established by routing the
call through a Digital service line of the modem pool (modem and terminal
adapter provided by the Customer) to perform the necessary Analog-to-Digital or
Digital-to-Analog conversion.

Two lines are required for each modem in a modem pool: an ISDN Basic Service
line and an Analog line.

Each ISDN Basic Service line equipped for modem pooling will include the
following features:

Closed User Group - Provides the Customer with the capability to form closed
sub-networks within the modem pool, and thus control access to the modem
pool.

Packet Switched Multiline Hunt Group - Provides ISDN basic service Users
with hunting into the modem pool.
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H.

Modem Pool (cont’d)
The following option is available to modem pool Customers:

Terminating Access Directory Telephone Number- A directory number which
may be used by ISDN subscribers who wish to receive data calls from non-
ISDN subscribers via modem pooling. This number can be used only for
terminating data calls to a particular ISDN Basic Service line via the modem
pool.

Circuit Switched Services (Voice and Data) - The following features provide
additional functionality to an ISDN line:

Secondary Only Directory Number - Can be used either for a telephone
number associated with an ISDN terminal that is used in addition to the
primary directory number, or for an additional directory number on a basic
service capability that is used in addition to the primary directory number.

Multiline Hunt Groups - Allows a Customer to establish hunt groups for
voice and data calls. It also allows the Customer to stop hunting and/or
make busy selected lines in the hunt group. Hunting sequence and hunt
group membership will be dependent on individual directory numbers,
either voice or data. ISDN and non-ISDN lines will be allowed in the same
hunt group.

Stop Hunting - Allows a Customer to stop the hunting sequence at a specific
hunt group member that activates this feature.

Make Busy - Allows a Customer to make a busy line without affecting the
overall sequence.
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H. Modem Pool (cont’d)
The following options are available to modem pool Customers (cont’d):

Call Forwarding - Allows calls to be sent to another telephone number
based on certain conditions. It is applicable to Circuit Switched Voice and
Circuit Switched Data Calls.

Call Forwarding Variable - Allows an ISDN line to forward calls to a
User defined telephone number. The destination is changeable by the
subscriber.

Call Forwarding Does Not Answer - Allows an incoming call to an
ISDN line to be automatically forwarded to a predetermined telephone
number when the ISDN line does not answer an incoming call within a
prescribed time.

Call Forwarding Busy - Allows an incoming call to an ISDN line to be
automatically forwarded to a predetermined telephone number when the
Station is busy.

Additional Call Offering - Provides the ISDN line with notification of
additional voice and data calls when the User’s Interface is busy.

Associated Groups - Terminals on an ISDN line may be restricted to less
than the total B Channel capacity available.
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1. Regulations

1.

10.

ISDN is offered as a supplement to Centex service, Individual Measured
Rate Business and Individual Measured Rate Residence Service and
Individual Flat Rate Residence Service.

ISDN is furnished subject to the availability of Facilities and is provided
from a Customer’s normal Serving Wire Center, on a Virtual Serving
Arrangement or on a foreign served basis.

Temporary suspension of ISDN service by a Customer is not permitted.
Only one Analog line is allowed per ISDN group.

NI-1 compatible equipment and NI-1 non-compatible equipment cannot
be used on the same Access Line or shared directory numbers.

Each ISDN line must include a Digital service line (DSL) and at least
one basic service capability.

Once a call has been established on an Alternate Voice/Circuit Switched
Data capability, the call type (voice or data) cannot be changed without
disconnecting and establishing a new call. For simultaneous voice and
Circuit switched data capability the Circuit Switched Voice and Circuit
Switched Data Capabilities must be ordered separately, or Alternate
Voice/Circuit Switched Data must be assigned to two directory numbers.

When using modem pooling, the data speed is limited to 9.6 Kbps using
the low speed packet switched data capability.

The minimum service period for ISDN service is three months.
The voice usage charges generated by using ISDN service will be

measured and rated by the associated class of service to which ISDN is a
supplement.
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I Regulations (cont’d)

11.

12.

13.

14.

15.

A primary directory number will be assigned for each basic service
capability on a Digital service line. If a Customer requires additional
directory numbers for other terminals on the same basic service
capability, then a Secondary Only Directory number will be applied for
each additional directory number.

Usage charges for Circuit Switched Data and Packet Switched Data are
applied to all billable data calls.

The Customer must provide Customer Premises Equipment (CPE) that
complies with the ISDN requirements of the Company’s Digital Central
Office entity.

Charges for permanent virtual Circuits are in addition to any associated
virtual Circuit charges.

Subscribers to Circuit Switched Data, Alternate Voice/Circuit Switched
Data and High or Low Speed Packet Switched Data must either be
served by the same switch linked by Facilities capable of sending Circuit
switched and/or packet switched data in order to send or receive data
transmissions with another subscriber.
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L Regulations (cont’d)

16.

17.

18.

19.

20.

21.

A maximum of eight terminals will be allowed on an ISDN Access Line.

An ISDN Basic Rate Interface can have a maximum of two B Channels.
As a result, no more than two assignments each of Circuit Switched
Voice or Circuit Switched Data are allowed per Access Line. Alternate
Circuit Switched Voice/Circuit Switched Data will be considered one
Circuit Switched Voice assignment and one Circuit Switched Data
assignment for provisioning purposes. Up to two monthly and two
Nonrecurring Charges for Circuit Switched Voice and Circuit Switched
Data will be applicable per Access Line. Each High Speed Packet Data
service subscribed to will eliminate the use of a B Channel for any other
bearer service. Up to two monthly and two Nonrecurring Charges for
High Speed Packet Data will be applicable per Access Line.

The Company shall not be responsible to the subscriber if changes in
Facilities, operations, or procedures utilized in the provisioning of ISDN
Basic Service by the Company, cause any equipment provided by the
subscriber to become otherwise obsolete or require any modification or
alteration of such equipment or system or affect its use or performance.

Access to High Speed Packet Switched Data is available in speeds up to
64 Kbps. Guaranteed maximum throughput on a B Channel packet
connection (SESS) is 19.2 Kbps.

Directory numbers can be shared on up to 32 terminals. Up to 16
multiple call appearances of a directory number are allowed. Up to 64
call appearances can be assigned per terminal.

Individual Flat Rate Residence Service Customers subscribing to a
second Circuit Switched Voice Capability must also pay the monthly rate
for Circuit Switched Voice (second monthly Flat Rate) in addition to the
Circuit Switched Voice (monthly Flat Rate).
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12.3. ISDN PRIMARY SERVICE

A.

General Description

ISDN Primary Service will support the capabilities of Circuit Switched Voice
and Circuit Switched Data. Circuit Switched Voice provides digitized speech or
voiceband data access in conjunction with existing services. Circuit Switched
Data supports data transmission at speeds up_to 64 Kbps.

Primary Service Capabilities

1.

64 Kbps Clear Channel Transport - Uses standard B8ZS protocol for
transport at the 64 Kbps rate.

Circuit Switched Voice - provides digitized speech or voiceband data
access in conjunction with, but not limited to, existing services such as
Direct Inward Dialing, Outward Dialing and WATS, and Dedicated Toll-
Free Services.

Circuit Switched Data - supports transmission speeds up to 64 Kbps data.

Flexible Service Selection - provides the subscriber with the ability to
utilize D Channel signaling to dynamically allocate B Channels on a call
by call basis. The maximum number of calls per call type will be
established by the subscriber; the subscriber will also indicate what types
of traffic will be transported across the ISDN Primary Service Port for
usage billing purposes. Subsequent changes are provisioned via Service
Order.
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C.

Optional Features

Depending on the technology available, the following optional features are
available with ISDN Primary Service:

1.

Backup D Channel - allows another Channel in a different DTF at the same
Customer Premises Equipment to be designated as the alternative D
Channel. This feature is only available when the subscriber also purchases
Multiple Facility Signaling Control.

Calling Line Identification - delivers the calling party’s telephone number,
if available, to the ISDN Primary Service subscriber. The number will be
delivered if the call originates either in the same Node as the ISDN Primary
Service subscriber or is connected to the ISDN Primary Service Node by
Signaling System 7. This feature is provided per Port.

Channel Configuration - allows a subscriber to dedicate discrete subsets of B
Channels to specific call types. Subsequent Channel configuration changes
are made via Service Order. This feature is provided per Trunk group
established. (Not supported by the DMS-100 switch.)

Intercom Capability - allows completion of calls between an ISDN Primary
Service subscriber and other Digital Centrex or ISDN Primary Service
locations within the same subscriber network. Usage charges for intercom
use will not apply. This feature is provided per Channel. (Not supported by
the SESS switch.)

Multiple Facility Signaling Control - allows the D Channel of one ISDN
Primary Service DTF to provide signaling for up to 19 other ISDN Primary
Service DTFs at the same Customer Premises Equipment. This feature is
provided per Controlling D Channel.

Network Ring Again - allows a calling Station which encounters a busy
signal within the subscriber network to be notified by the Central Office
switch when the called Station becomes idle. The calling Station can then
automatically re-dial the call. This feature is provided per Controlling D
Channel (not supported by the SESS switch).
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D. Regulations

1.

Minimum service periods apply. Early service disconnections are subject to
termination charges.

ISDN Primary Service may be provided from the subscriber’s serving Node
or from a foreign Node subject to the availability of Facilities and monthly
rates for interoffice Facilities.

Ports will be provided at the DS-1 level only.

The subscriber must subscribe to services and specify each type of traffic
that will be transported across the ISDN Primary Service Port (e.g., DID,
DOD, Switched 56 Kbps service and Wide Area Telephone Services). DID
Trunk rates, DOD Trunk rates, Switched 56 Kbps service and Wide Area
Telephone Services Access Line rates for the services will not apply. All
other rates and regulations for these services will apply. Voice and data
usage charges apply. No message unit allowance will apply.

An ISDN Primary Service subscriber will be permitted to connect suitably
equipped Telephone Company Nodes with comparable functionality via
Dedicated Facilities. To obtain Intercom Capability between Nodes, the
subscriber must subscribe to an Interoffice Termination Port and Intercom
Capability at each Node and Interoffice Facility Mileage between the
Nodes. The subscriber must also subscribe to Ports, DTFs, and Intercom
Capability served by its local serving Nodes for each of its locations.

ISDN Primary Service numbers will be provided only in blocks of 20 or 100
consecutive numbers. These minimums apply whether or not the subscriber
utilizes all the numbers in the group.

With Multiple Facility Signaling Control, each Port controlled by the
Multiple Facility Signaling Control D Channel must have the same features
assigned.

E. Rates and Charges

Nonrecurring Charges may apply, including but not limited to charges for the
installation of Ports, DTFs and features (initial and additiona]), a Port
Termination Charge and Premise Visit Charge, as well as Monthly Recurring
Charges.
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13.1. FRAME RELAY SERVICE
A. Service Description

Frame Relay Service (FRS) is an enhanced form of packet switching which uses
variable length packets to connect multiple local area networks (LANs) for data
transmission. Frame Relay Service allows multiple Users to communicate with one
another through voice or data transmission. FRS provides flexible connectivity using
Permanent Virtual Circuits (PVCs) implemented over Dedicated Digital Access
Lines and high-performance packet-mode networks. Access to FRS is over a
Dedicated, Digital Circuit which typically is DSO (56/64 Kbps), DS1 (T1), Fractional
DS1 or DS3 (T45). Multiple PVCs can be established over a given Access Line,
providing simultaneous logical connections to various remote locations. Each PVC
can carry bursts of data at nearly the full speed of the Access Line. Frame Relay
Service is available throughout the United States where Digital local access is
available.

Port Connections provide the subscriber with one Network Address and one Logical
channel as standard. There are three types of Port Connections:

1. 56 Kbps Port Connection - provides 56 Kbps access to FRS. The subscriber
must purchase a dedicated 56 Kbps.

2. DS1 Port Connection - provides DS1 Kbps access to FRS. The subscriber
must purchase a dedicated 1.544 Mbps.

3. Fractional DS1 Port Connection - provides 128, 256, 384, 512 or 768 Kbps
access to FRS. Subscriber must purchase Fractional DS at data rates of 128,
256, 384, 512 or 768 Kbps to access 128, 256, 384, 512 or 768 Kbps FRS
respectively. '

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y 13057 (877) 835-3749



TELERGY NETWORK SERVICES, INC. TPSC No. 1

Section 13
Original Page No. 3

SECTION 13 - FRAME RELAY SERVICE, CONT’D

13.1. FRAME RELAY SERVICE, CONT’D

B.

Definitions

Permanent Virtual Circuit (PVC) — A line which connects one location to another
location.

ATM - an international high-speed, high-volume, packet-switched transmission
protocol standard that supports integrated voice, video and data communications.
ATM uses short uniform 53 byte cells to divide data into packets for ultra fast
switching through the network. The 53 byte cells contain 5-byte destination
address headers and 48 data bytes.

Committed Information Rate (CIR) - the statistical measurement of throughput on a
PVC over time measured in Bits per second. The CIR is the rate at which the
network agrees to accept data from the User, and at which the network commits to
transfer data under normal operating conditions.

Port - a network entry or exit point on the Frame Relay switch that connects to the
Company’s Frame Relay network.

56 Kbps Port Connection - an Interface on the Frame Relay network which
terminates a subscriber’s 56 Kbps Circuit. :

DS1 Port Connection - an Interface on the Frame Relay network which terminates
in a subscriber’s 1.544 Mbps Circuit.
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SECTION 13 - FRAME RELAY SERVICE, CONT’D
13.1. FRAME RELAY SERVICE, CONT’D
B. Definitions (cont’d)

Network Address - the numeric characters representing the origination or
destination point for each Dedicated Circuit accessing the Frame Relay network. It
is numbered in telephone number format. One Network Address comes standard
with one Frame Relay Port Connection.

Logical Channel - a communication Channel that allows transmission of sequenced
data packets through one network. One Logical Channel comes standard with one
Frame Relay Port Connection.

Additional Logical Channels - allows a subscriber to establish PVCs between
multiple locations and maintain a high degree of flexibility in configuring the
network.
Network Map - the complete configuration of a subscriber’s Frame Relay Port
connections and PVCs, as defined by the interconnectivity of network addresses
and logical Channels.

C. Rate Elements
Frame Relay Service has three rate elements:
1. Local Access Facilities
2. Ports, and
3. Permanent Virtual Circuits (PVC).

D. Local Access

Local Access Facilities must be obtained to access Frame Relay Service. The rates
for the Local Access Facilities can be regular monthly rates or by ICB.
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13.1. FRAME RELAY SERVICE, CONT’D

E.

Port Speed

Port Speed is selected to accommodate the various PVCs that use a particular
Port. The speed represents the highest attainable data rate into or out of the
location at any point in time. Available speeds range from 56 Kbps to 1.536
Mbps. A Frame Relay Port connection provides the physical Interface into the
network and provides the logical termination of PVCs assigned to that Port.

Permanent Virtual Circuits (PVC)

The PVC connects the Customer’s specific end-points on the interexchange
network. Each PVC is assigned a committed information rate (CIR), which is the
average minimum data rate the network will allocate to the PVC under normal
operating conditions. The data transmission rate for a PVC can be greater than
the CIR when excess capacity is available on the Port and on the network. When
this excess capacity exists, an average data rate above the CIR may be achieved
up to the Port capacity. Data sent across a virtual connection in excess of that
connection’s CIR will be marked discard eligible in the event of network
congestion, and will be delivered only if the instantaneous demand for output on
a transmission channel is equal to or less than the capacity of the queue for that
Channel.

PVCs may be either asymmetrical (one-way) or symmetrical (two-way).
Symmetrical traffic requires the use of one symmetrical PVC or two asymmetrical
PVCs.
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13.1. FRAME RELAY SERVICE, CONT’D

G.

Frame Relay Service Objectives

1. Network Availability

Network Availability is measured as the total number of minutes in a billing
month during which core network PVC routes are available to exchange data
between the two network infrastructure Node end points, divided by the total
number of minutes in a billing month. A lapse in Network Availability is
calculated commencing with the date on which the Customer informs the
Company of service non-availability, and ends on the date of service
restoration. The PVC route will be measured from infrastructure Port to
infrastructure Port and will not include the Customer Premises Equipment
(CPE) or local access Facilities.

The Company engineers its network to achieve availability of 99.9% for
networks designed with ten (10) or more network sites and a fully meshed
network topology or a star network topology in which each remote site has
PVCs connected to at least two network hubs engineered to a separate
infrastructure Node. In all other instances, the Company engineers its
network to achieve availability of at least 99.5%.

. Frame Delivery

Frame Delivery measures the percentage of Customer’s Frame Relay packets
delivered from the Company’s network ingress Port to the Company’s
network egress Port. This percentage will not include packet delivery failures
attributable to local access Facilities or CPE.

The Company engineers its network to achieve a Frame Delivery level of
99.9% of Frames within a Customer’s CIR, and 99.0% of Frames above a
Customer’s CIR. These delivery rates apply for networks designed with ten
(10) or more network sites and a fully meshed network topology or a star
network topology in which each remote site has PVCs connected to at least
two network hubs engineered to a separate infrastructure Node. In all other
instances, the Company engineers its network to achieve a Frame Delivery
level of 99.0%.
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13.1. FRAME RELAY SERVICE, CONT’D

G. Frame Relay Service Objectives (cont’d)

3.

Network Latency

Network Latency measures the elapsed time, in milliseconds, required for one
data cell (Frame Relay packets converted to ATM cells on the Company’s
backbone network) to be delivered from the Customer’s Frame Relay Service
network ingress Port to the network egress Port. Packet delivery failures
attributable to local access Facilities or CPE are not included.

The Company engineers its network to achieve a one-way network latency of
65 milliseconds. This parameter applies for networks designed with ten (10)
or more network sites and a fully meshed network topology or a star network
topology in which each remote site has PVCs connected to at least two
network hubs engineered to a separate infrastructure Node. In all other
instances, the Company engineers its network to achieve a network latency
of 75 milliseconds.

H. Frame Relay Service — Standards and Objective Exclusions

The standards described above do not include periods of non-attainment resulting
in whole or in part from one or more of the following causes:

1.

w

Any act or omission on the part of the Customer, its contractors, or any other
entity over which the Customer exercises control or has the right to exercise
control;

Scheduled maintenance;

Labor strikes;

Force Majeure events beyond the control of the Company (including, but not
limited to, acts of God, government regulation and national emergency); and,
Any act or omission on the part of a third party including, but not limited to,
the local access provider.
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13.1. FRAME RELAY SERVICE, CONT’D
I. Minimum Service Terms

The minimum service requirement is one month for domestic service and one year
for international service.

J. Termination of Service

Customers must provide the Company with 30 days written notice before
terminating Frame Relay Service. Customers terminating service prior to fulfilling
their term commitment will be assessed a termination liability equal to one hundred
percent (100%) of the monthly Recurring Charges for each Access Line, Port and
PVC service terminated, multiplied by the number of months remaining in the first
year of the term plan, plus fifty percent (50%) of the monthly Recurring Charges for
each Circuit canceled multiplied by the number of months remaining in the term
plan after the first year. The Customer will not have any termination liability if it
subscribes to another Company service of the same or greater monthly revenues and
volume, and with a term no less than the remaining months of the term plan or one
year, whichever is greater, at the same time the notice of termination is received.
The Customer will also be liable for a pro-rata amount of any waived installation
charges based on the number of months remaining in the term plan.
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14.1. DIGITAL DATA SERVICE

A.

Service Description

Digital Data Service is a Private Line Service which provides for simultaneous two-
way transmission of Digital signals at Synchronous speeds of 2.4, 4.8, 9.6, 19.2 and
56 Kbps between two or more points within a LATA. All Circuits will be routed
through a Central Office that contains a Digital cross connect system.

Definitions

Bit - The term “Bit” denotes the smallest unit of information in the binary system of
notation.

Channel Service Unit/Data Service Unit - Channel Service and Data Service Units
provide the Interface to a Customer terminal. They provide functions such as signal
translation, data regeneration, control signaling, reformatting and timing. This
Interface is used with 4-wire local distribution channel for speeds up to 56 Kbps.

Primary Channel - A Telergy Digital Data Service Channel to the Customer
Premises.

Secondary Channel - An independent low speed derived companion Channel
operating with the primary Channel for a Telergy Digital Data Service Channel to the
Customer Premises.

Channel Termination - A 4-wire transmission path between the Customer Premises
and the Customer’s Serving Wire Center where Telergy’s Digital Data Service exists.

Interoffice Channel - A 4-wire transmission path between the Serving Wire Centers
where Telergy’s Digital Data Service capability is available.
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14.1. DIGITAL DATA SERVICE, CONT’D

C. Regulations

1.
2.

3.

Telergy’s Digital Data Service (DDS) is available where Facilities permit.
Channel terminations must have technically compatible Customer Provided
Equipment at both ends. .

Mileage measurements for Telergy’s DDS are based on the airline distance using
longitude and latitude coordinates between the Serving Wire Centers.

When two subscriber locations are served by separate Serving Central Offices on
a 2-point service, appropriate interoffice Channel rates apply between the two
serving offices. Nonrecurring installation fees and charges may apply.

A maximum of 20 legs are allowed on one multi-point Circuit and must be
bridged in the same DDS location. All legs of a multi-point Circuit must be the
same transmission speed.

D. Rates and Charges

In addition to regular Nonrecurring Charges, a Channel Termination installation
charge also applies, plus monthly Channel Termination, Channel Mileage, as well as
Interoffice Channel and Bridging Charges, where applicable. There is an additional
charge to change a speed of an existing connection.
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14.1. DIGITAL DATA SERVICE, CONT’D
E. Multi-term Discounts

Multi-term Discount Plans are available for a commitment period of 3, 5, 7 or 10
years. The length of the period is selected by the Customer and a termination
liability applies if service is terminated during the selected commitment period. The
discount plans apply only to the monthly rate for Channel termination and interoffice
Channels. Nonrecurring Charges and optional feature monthly rates are not included
in the Multi-term Discount.

A Multi-term Discount Plan provides that the applicable monthly rates, as set forth
herein, are reduced by a fixed percentage. The amount of the discount percentage
differs based on the length of the selected commitment as follows:

Commitment Discount %
36 months 10%
60 months 20%
84 months 22%
120 months 26%

The discount percentage is applied to the currently effective Channel termination and
interoffice Channel monthly rates. Such rates may change during the commitment
period, thereby causing an increase or decrease in the rates applicable to the
Customer.
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14.1. DIGITAL DATA SERVICE, CONT’D
F. Termination Liability

If the service is disconnected in whole or in part prior to the end of the selected
commitment period, the Customer is liable for a termination liability charge unless a
new commitment period and contract is entered into by the Customer as provided in
this Tariff. Termination liability charges apply to each service disconnected or, in the
case of cancellation of a Multi-term Discount Plan, to each service which has been
included in the cancelled Multi-term Discount Plan.

Termination liability charge is 50% of the applicable monthly rates for the selected
commitment period applied as follows:

Termination Multi-Term Number of 50% of the
Charge Discount Plan x Months X Multi-Term
g Monthly Rate Remaining Plan
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SECTION 15 — VOICE GRADE VOICE/VOICE GRADE DATA SERVICE
& PRIVATE LINE SERVICE, CONT’D

15.1. VOICE GRADE VOICE AND VOICE GRADE DATA SERVICE
A. Service Description

Voice Grade Voice and Voice Grade Data Service is a private line service that
provides point to point services for both Analog data and voice applications such as
Off Premises Extension and Ringdown services. Voice Grade Voice and Voice
Grade Data Service allows for a 4-wire, full duplex, Digital end-to-end and is used to
transmit voice, data and video.

Application functions are transmission packages connected to voice and data grade
Circuits which provide the proper Facility design parameters for these types of
Circuits. Signal grade Circuits do not require feature functions.

1. Circuit Types

(a) 4 Wire with No Voice Applications
(b) 4 Wire with Data Applications

(c) 4 Wire with Voice Applications

(d) 2 Wire with No Voice Applications
(¢) 2 Wire with Data Applications

() 2 Wire with Voice Applications

B. Charges

In addition to regular Nonrecurring Charges, a Channel Termination installation
charge also applies, plus monthly Channel Termination, Channel Mileage, as well as
Interoffice Channel and Bridging Charges, where applicable. There is an additional
charge to change the speed of an existing connection.
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15.1. VOICE GRADE VOICE AND VOICE GRADE DATA SERVICE, CONT’D
C. Multi-term Discounts

Multi-term Discount Plans are available for a commitment period of 3, 5, 7 or 10
years. The length of the period is selected by the Customer and a termination
liability applies if service is terminated during the selected commitment period. The
discount plans apply only to the monthly rate for channel termination and interoffice
Channels. Nonrecurring Charges and optional feature monthly rates are not
included in the Multi-term Discount.

A Multi-term Discount Plan provides that the applicable monthly rates, as set forth
herein, are reduced by a fixed percentage. The amount of the discount percentage
differs based on the length of the selected commitment as follows:

Commitment Discount %
36 months 10%
60 months 20%
84 months 22%
120 months 26%

The discount percentage is applied to the currently effective Channel termination
and interoffice Channel monthly rates. Such rates may change during the
commitment period, thereby causing an increase or decrease in the rates applicable
to the Customer.

D. Termination Liability

If the service is disconnected in whole or in part prior to the end of the selected
commitment period, the Customer is liable for a termination liability charge unless a
new commitment period and contract is entered into by the Customer as provided in
this Tariff. Termination liability charges apply to each service disconnected or, in
the case of cancellation of a Multi-term Discount Plan, to each service which has
been included in the cancelled Multi-term Discount Plan.

The Termination liability charge is 50% of the applicable monthly rates for the
selected commitment period applied as follows:

Termination Multi-Term Number of 50% of the
Charge = DiscountPlan x Months x  Multi-Term
8 Monthly Rate Remaining * Plan
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SECTION 16 - ASYNCHRONOUS TRANSFER MODE (ATM), CONT’D

16.1. ATM SERVICE

A. Service Description

ATM is a networking technology standard for high-speed, high-capacity voice, data
text and video transmission. ATM simplifies information transfer and exchange by
putting information into fixed-length packets called cells. These cells allow any type of
information - voice, data, high-speed Local Area Network (LAN) interconnection, or
video to be transmitted over almost any type of digitized communications medium
(fiber optics, copper wire, cable). ATM is physically accessed through PVCs on
circuits with access speeds from T1 (1.544 Mbps) to OC-12 (622.08 Mbps).

1.

Classes of Service

There are 5 classes of service for ATM:

(@

(®)

©

(d)

©

Constant Bit Rate (CBR) - a premium voice and video service for constant
delivery. The cell rate is constant with time. CBR applications are quite
sensitive to cell delay variation.

Variable Bit Rate — non-real time (VBR-NRT) - a premium data service.
This class allows users to send traffic at a rate that varies with time,
depending on the availability of User information.

Variable Bit Rate - real time (VBR-RT) - a premium data service. This class
is similar to VBR-NRT but is designed for applications that are sensitive to
cell delay.

Available Bit Rate (ABR) - this class of ATM services provides rate-based
flow control and is aimed at data traffic such as file transfer and email.
Depending upon the state of congestion in the network, the source is
required to control its rate. The users are allowed to declare a minimum cell
rate, which is guaranteed to the connection by the network.

Unspecified Bit Rate (UBR) - a standard data service for non-time-sensitive
data. The class is the catch-all “other” class. There is no guarantee that the
cells will even be delivered. ATM provides the carrier with the option of
dropping certain cells if the network experiences congestion.
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SECTION 16 —- ASYNCHRONOUS TRANSFER MODE (ATM), CONT’D
16.1. ATM SERVICE, CONT’D
A. Service Description (cont’d)
2. Connection Types
ATM supports 2 connection types:
e Point-to-point connections of this type can be unidirectional (one-way) or bi-
directional (two-way).

e Point-to-multipoint connections of this type are unidirectional only.

B. Rates and Charges

ATM Service will be priced at ICB rates based on a combination of distance, number
of terminations, term, and Class.
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SECTION 17 - FOREIGN EXCHANGE, CONT’D
17.1. FOREIGN EXCHANGE SERVICE

Foreign Exchange Service enables a Customer to obtain Local Exchange Service in a
Central Office other than the Central Office which normally serves the Customer’s
location.

A. Terms and Conditions

1. The subscriber to Exchange Service furnished from a foreign Central Office is
required to subscribe to Exchange Service in the normal Central Office when
the foreign Central Office is neither adjacent to the normal Central Office nor
within the Local Calling Area of the normal Central Office.

2. Measured Rate Foreign Exchange lines terminating in a Station may be
classified as an auxiliary line when the subscriber is furnished a Measured Rate
individual line or PBX Trunk on the Same Premises from the same Central
Office or from a Central Office with the same Local Calling Area.

3. A Foreign Exchange line classified as an Individual line or PBX Trunk may be
listed in the Alphabetical Directory that covers the area in which the subscriber
is located or in the Alphabetical Directory that covers the area in which the
serving Central Office is located. The free listing privileges for a Foreign
Exchange line classified as an individual line or Trunk are the same as for any
other individual line or Trunk.
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18.1. LIFELINE TELEPHONE SERVICE
A. Service Options
1. Flat Rate LifeLine Service

This service provides a Residential Customer with one Exchange Access Line.
No non-primary lines are allowed under this service.

2. Measured Rate LifeLine Service

There is no monthly allowance for Local Calls. Local Calls are untimed.
Extended area calls (where available) are timed.

B. Eligibility

This service is restricted to low income Residential Customers. To qualify for
Lifeline service, a Customer must be income eligible for benefits from any one of the
Entitlement Programs administered by the State of Tennessee Department of Social
Services.

The Applicant must provide proof to the Company that he or she is certified as
income eligible to receive one or more of the above benefits. After initial contact, the
Customer is sent an application form to be completed by the Customer or authorized
representative of the Customer, as designated by the State of Tennessee Department
of Social Services and identified as so authorized on the Customer's card for any of
the above benefits.

In addition, Applicants are eligible for discounted LifeLine rates when approved to
receive either a Veterans Disability Pension or a Veterans Surviving Spouse Pension.
Applicants must provide proof to the Company that they are receiving one of these
pensions.
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SECTION 18 —- SPECIAL PROGRAMS, CONT’D
18.1. LIFELINE TELEPHONE SERVICE, CONT’D
B. Eligibility (cont’d)

LifeLine services are effective upon receipt of a completed and signed form or an
application form certified from an entity authorized by the Company. If the form is
not returned, no further action is taken by the Company to establish eligibility. The
LifeLine discount is credited as of the service connection date.

An individual's eligibility may be documented by information obtained by the
Company as a result of enrollment programs, including but not limited to confidential
computerized matching programs, conducted by the Company in conjunction with
the State of Tennessee.

The Company, in coordination with appropriate agencies, will periodically verify
each LifeLine Customer's eligibility. If a Customer is identified as being ineligible,
the Customer will be notified that unless the information is shown to be in error, the
LifeLine discount will be discontinued. The Customer will be billed for discounts
received for any period in which he or she is proven to be ineligible for the service.

C. Rates and Charges

A qualified Customer may choose one of the LifeLine services as described. For
connection of new service, Service Order Charges apply unless the Customer
qualifies for connection assistance under the Link Up America plan as outlined
below.

Service connection charges do not apply to change existing service from:
e Measured Rate Service to Basic LifeLine service;
e Basic LifeLine service to Measured Rate Service.
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18.2. LINK UP AMERICA
The Link Up America program is a connection assistance plan which provides for the
reduction of one-half of the charges associated with connection of telephone service, up
to a maximum set by the Company or the Commission and subject to the following
eligibility criteria:
A. Service Options

1. The Applicant must meet the requirements for qualification for LifeLine
Telephone Service stipulated in above.

2. The assistance can only apply for a single teléphone line at the principal place of
Residence of the applicant.

3. The applicant must not be a dependent for federal income tax purposes, unless he
or she is more than 60 years old.
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18.3. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

Universal Emergency Telephone Number Service (911 Service) is an arrangement of
Company Central Office and Trunking Facilities whereby any telephone User who dials
the number 911 will reach the emergency report center for the telephone from which the
number is dialed or will be routed to an operator if all lines to an emergency report center
are busy. If no emergency report center Customer exists for a Central Office entity, a
telephone user who dials the number 911 will be routed to an Operator. The telephone
user who dials the 911 number will not be charged for the call.
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SECTION 18 - SPECIAL PROGRAMS, CONT’D

18.4. SERVICE AND PROMOTIONAL TRIALS

A. General

The Company may establish temporary promotional programs wherein it may waive
or reduce Nonrecurring or Recurring Charges to introduce a present or potential
Customer to a service not previously subscribed to by the Customer.

B. Regulations

1.

Appropriate notification of the Trial will be made to all eligible Customers and to
the Commission. Appropriate notification may include direct mail, bill inserts,
broadcast or print media, direct contact or other comparable means of notification.

During a Service Trial, the service(s) is/are provided automatically to all e11g1b1e
Customers, except those Customers who choose not to participate.

Customers will be offered the opportunity to decline the trial service both in
advance and during the trial. A Customer can request that the designated service
be removed at any time during the trial and not be billed a recurring charge for
the period that the feature was in place. At the end of the trial, Customers who
do not contact the Company to indicate they wish to retain the service will be
disconnected from the service at no charge.

During a Promotional Trial, the service is provided to all eligible Customers who
ask to participate. Customers will be notified in advance of the opportunity to
receive the service in the trial for free. A Customer can request that the service
be removed at any time during the trial and not be billed a recurring charge for
the period that the service was in place. At the end of the trial, Customers who
do not contact the Company will be disconnected from the service.

Customers can subscribe to any service listed as part of a Promotional Trial and
not be billed the normal Connection Charge. The offering of this trial period
option is limited in that a service may be tried only once per Customer, per
premises.

The Company retains the right to limit the size and scope of a Promotional Trial.
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18.5. DISCOUNTED SERVICE FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER
A. General

A Handicapped Person who has been certified to the Company as having a hearing or
speech impairment which requires that he or she communicate over telephone
Facilities by means other than voice, and who either use non-voice equipment or make
calls through an interpreter, will receive, upon Application to the Company, a 60%
discount on local Measured Rate Service. Certified Handicapped Persons are also
eligible to receive discounts on intraLATA toll calling.

B. Certification
Acceptable certifications are:

1. Those made by a licensed physician, otolaryngologist, speech-language
pathologist or audiologist or an authorized representative of a social agency that
conducts programs for Persons with hearing or speech impairment in cooperation
with an official agency of the State of Tennessee, or

2. A pre-existing certification establishing the impairment of hearing or speech
such as those which qualify the Handicapped Person for Social Security benefits
on the basis of total hearing impairment or for the use of Facilities of an agency
for a Person with hearing or speech impairment.

C. Qualification

A Customer qualifying for the discount is one whose impairment is such that
competent authority would certify him or her as being unable to use a telephone for
voice communication.

D. Billing
The reduction in charges is applied only at one location, designated by the impaired
Person.
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SECTION 19 — SPECIAL CONSTRUCTION & INTERIOR WIRING, CONT’D
19.1. SPECIAL CONSTRUCTION
A. Basis for Charges

Where the Company furnishes a Facility or service for which a rate or charge is
not specified in the Company's Tariffs, charges will be based on the costs
incurred by the Company (including return) and may include:
1. Nonrecurring Charges;
2. Recurring Charges;

3. Termination Liabilities; or

4. A combination of 1, 2, and 3.
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19.1. SPECIAL CONSTRUCTION, CONT’D

B. Basis for Cost Computation

The costs referred to above may include one or more of the following items to
the extent they are applicable:

1.

Costs to install the Facilities to be provided including estimated costs for
the rearrangements of existing Facilities. These costs include:

(a) equipment and materials provided or used

®) engineering, labor, and supervision

(c) transportation

(d) rights of way and/or any required easements.

Cost of maintenance.

Depreciation on the estimated cost installed of any Facilities provided,
based on the anticipated useful service life of the Facilities with an

appropriate allowance for the estimated net salvage.

Administration, taxes, and uncollectible revenue on the basis of
reasonable average cost for these items.

License preparation, processing, and related fees.
Tariff preparation, processing and related fees.
Any other identifiable costs related to the Facilities provided.

An amount for return and contingencies.
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19.1. SPECIAL CONSTRUCTION, CONT’D
C. Termination Liability

To the extent that there is no other requirement for use by the Company, a
Termination Liability may apply for facilities specially constructed at the request
of a Customer.

1. The period on which the Termination Liability is based is the estimated
service life of the Facilities provided.

2. The amount of the maximum Termination Liability is equal to the
estimated amounts (including return) for:

(a) Costs to install the facilities to be provided including estimated
costs for the rearrangements of existing facilities. These costs
include:

@D equipment and materials provided or used

an engineering, labor, and supervision

(III  transportation

(IV) rights of way and/or any required easements;
(b) license preparation, processing, and related fees;

(©) tariff preparation, processing and related fees;
(d) cost of removal and restoration, where appropriate;
(e) any other identifiable costs related to the specially constructed or

rearranged facilities.

3. The Termination Liability method for calculating the unpaid balance of a
term obligation is obtained by multiplying the sum of the amounts
determined as set forth above by a factor related to the unexpired period
of liability and the discount rate for return and contingencies. The
amount determined above shall be adjusted to reflect the redetermined
estimated net salvage, including any reuse of the Facilities provided.
This amount shall be adjusted to reflect applicable taxes.
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SECTION 19 — SPECIAL CONSTRUCTION & INTERIOR WIRING, CONT’D
19.2. NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular Business hours, or (in the Company's sole discretion and subject to
any conditions it may impose) in hazardous locations. In such cases, charges based on
the cost of labor, material, and other costs incurred by or charged to the Company will
apply. If installation is started during regular Business hours but, at the Customer's
request, extends beyond regular Business hours into time periods including, but not
limited to, Weekends, Holidays, and/or Night hours, additional charges may apply.
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19.3. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in response to a
bona fide request from a Customer or prospective Customer for service which vary from
Tariffed arrangements. Rates quoted in response to such requests may be different for
Tariffed service than those specified for such service. ICB rates will be offered to
Customers in writing and will be made available to similarly situated Customers. A
summary of each ICB contract pricing arrangement offered pursuant to this paragraph
will be filed as an addendum to this Tariff within 30 days after the contract is signed by
both the Company and the Customer. The following information will be included in the
summary:

e LATA and type of switch

e The V&H distance from the central office to the Customer’s premises
e Rates and charges

e Quantity of circuits

e Length of the agreement
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SECTION 20-LOCAL CALLING AREA EXCHANGES, CONT’D

20.1. LOCAL CALLING AREAS

Exchange Additional Exchanges
Adam-Cedar Hill Cross Plains-Orlinda, Goddlettsville, Greenbrier, LaVergne, Nashville,
Nolensville, Old Hickory, Springfield, White House
Arlington Collierville, Covington, Drummonds, LaGrange, Mason, Memphis,
Millington, Moscow, Munford, Rosemark, Shelby Forest, Somerville, West
Whiteville :
Ashland City Goodlettsville, LaVergne, Nashville, Nolensville, Old Hickory, Pleasant

View

Athens

Charleston, Decatur, Englewood, Etowah, Niota, Riceville

Bean Station

Bulls Gap, concord, Halls Crossroads, Knoxville, Mascot-Strawberry Plains,
Morristown, Powell, Rutledge, Solway, Tate Springs, Washburn

Bells Alamo, Friendship, Maury City

Bent Creek Chestnut Hill, Concord, Halls Crossroads, Knoxville, Mascot-Strawberry
Plains, Newport, Powell, Solway

Benton Cleveland, Copper Basin, Georgetown, Tennga, GA and vicinity which is part
of the Benton exchange

Bethel Springs Adamsville, Milledgeville, Selmer

Big Sandy Camden, Paris

Blanche Ardmore, AL, Fayetteville, Flintville, McBurg, Petersburg

Bolivar Grand Junction, Middleton, West Whiteville, Whiteville

Brownsville Stanton

Bulls Gap Bean Station, Greenville, Morristown, Mosheim, Rogersville, Surgoinsville

Camden Big Sandy

Carthage Chestnut Mound, Defeated, Gordonsville, Highland, Pleasant Shade

Cedar Grove Atwood, Bruceton, Huntingdon, McKenzie, Trezevant

Centerville Lyles, Spencer Mill

Charleston Apison, Athens, Chattanooga, Cleveland, Collegedale, Englewood, Etowah,
Georgetown, Niota, Ooltewah, Riceville, Soddy-Daisy

Charlotte Dickson, Goodlettsville, Kingston Springs, LaVergne, Lyles, Nashville,
Nolensville, Old Hickory, Vanleer, West Vanleer, White Bluff

Chattanooga Apison, Chickamauga, GA, Collegedale, Georgetown, High Point, GA,
Kensington, GA, LaFayette, GA, Noble, GA, Ooltewah, Ringgold, GA,
Rising Fawn, GA, Rossville, GA, Soddy-Daisy, Trenton, GA, Villanow, GA,
WestBrow, BA, Tennesee subscribers also receive local calling to Charleston,
Cleveland, College Station, Dayton, Decatur, Dunlap,Fall Creek Falls, Jasper,
nine Mile, Pikeville, South Pittsburg, Spring City and Whitwell

Chestnut Hill Bent Creek, Concord, Halls Crossroads, Knoxville, Mascot-Strawberry
Plains, Newport, Powell, Solway

Clarksville Cunningham, East Sango, Fredonia, Oak Grove, KY, Palmyra,‘Sango, South

Cunningham, South Fredonia
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20.1. LOCAL CALLING AREAS, CONT’D

Cleveland Apison, Benton, Charleston, Chattanooga, Collegedale, Georgetown,
Ooltewah, Soddy-Daisy

Clinton Claxton, Concord, Halls Crossroads, Knoxville, Lake City, Mascot-
Strawberry Plains, Norris, Oak Ridge, Oliver Springs, Powell Solway

Collierville Arlington, Memphis, Millington, Moscow, Mount Pleasant, MS, Rosemark,
Shelby Forest, West Whiteville, LaGrange, Mason, Munford and Somerville

Columbia Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Santa Fe, Spring
Hill, Summertown, Williamsport

Copper Basin Benton, GA, Blue Ridge, GA, Dial, GA, Lakewood, GA, Liberty, NC,
McCaysville, GA

Covington Arlington, Collierville, Drummonds, Mason, Memphis, Millington, Munford,

Rosemark, Shelby Forest

Cross-Plains-Orlinda

Adams-Cedar Hill, Goodlettsville, Greenbrier, LaVergne, Nashville,
Nolensville, Old Hickory, Springfield, White House

Culleoka Columbia, Hampshire, Mount Pleasant, North Spring Hill, Sante Fe, Spring
Hill, Williamsport

Cumberland City Dover

Cumberland Gap Cumberland Gap, VA, Middlesboro, K'Y, New Tazewell, Sharps Chapel

Cunningham Clarksville, East Sango, Fredonia, Oak Grove, KY, Palmyra, Sango, South
Cunningham, South Fredonia

Dandridge Concord, Halls Cross Roads, Jefferson City, Knoxville, Mascot-Strawberry
Plains, Powell, Solway, White Pine

Dayton Apison, Chattanooga, Collegedale, Georgetown, Oolteway, Soddy-Daisy,
Spring City

Decatur Apison, Athens, Chattanooga, Collegedale, Georgetown, Ooltewah, Soddy-
Daisy

Dickson Charlotte, Goodlettsville, Kingston Springs, LaVergne, Lyles, Nashville,
Nolensville, Old Hickory, Spencer Mill, Vanleer, West Vanleer, White Bluff

Dover Cumberland City

Dyer Bradford, Brazil, Gibson, Humboldt, Kenton, Medina, Milan, Rutherford,
Trenton, Yorkville

Dyersburg Newbern, Trimble

East Sango Clarksville, Cunningham, Fredonia, Godlettsville, LaVergne, Nashville,
Nolensville, Oak Grove, KY, Old Hickory, Palmyra, Sango, South
Cunningham, South Fredonia

Eagleville Fosterville, Goddlettsville, LaVergne, Murfreesboro, Nashville, Nolensville,
Old Hickory, Smyrna

Elkton Ardmore, AL, Lynnville, Minor Hill, Pulaski

Etowah Athens, Charleston, Englewood, Niota, Riceville *

Fairview College Grove, Franklin, Goodlettsville, LaVergne, Nashville, Nolensville,
Old Hickory, Triune

Fayetteville Blanche, Flintville, McBurg, Petersburg
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20.1. LOCAL CALLING AREAS, CONT’D

Flintville Blanche, Fayetteville, McBurg, Petersburg

Fork Ridge Middlesboro, KY, Pineville, KY, Cumberland Gap, Cumberland Gap, VA

Franklin College Grove, Fairview, Goodlettsville, LaVergne, Nashville, Nolensville,
Old Hickory, Triune

Fredonia Clarksville, Cunningham, East Sango; Oak Grove, KY, Palmyra, Sango,
South Cunningham, South Fredonia

Gallatin Bethpage, Goodlettsville, Hendersonville, LaVergne, Nashville, Nolensville,
Oak Grove, Old Hickory, Portland, Westmoreland, White House

Gatlinburg Concord, Halls Crossroads, Knoxville, Mascot-Strawberry Plains, Powell,
Sevierville, Solway

Georgetown Apison, Benton, Charleston, Chattanooga, Cleveland, Collegedale, Dayton,
Decatur, Jasper, Ooltewah, Soddy-Daisy, South Pittsburg, Spring City,
Whitwell

Gibson Bradford, Brazil, Dyer, Humboldt, Medina, Milan, Rutherford, Trenton,
Yorkville

Gleason Dresden, Greenfield, Latham, Martin, Palmersville, Sharon, Sidonia

Goodlettsville Adams-Cedar Hill, Alexandria, Ashland City, Auburntown, Charlotte,
Colldge Grove, Cross Plains-Orlinda, Dickson, Eagleville, East Sango,
Fairview, Fosterville, Franklin, Gallatin, Greenbrier, Hendersonville,
Kingston Springs, LaVergne, Lebanon, Liberty, Milton, Mount Juliet,
Murfreesboro, Nashville, Nolensville, Norene, North Spring Hill, Old
Hickory, Pleasant View, Portland, Smyrna, South Cunningham, South
Fredonia, Spencer Mill, Springfield, Triune, Vanleer, Watertown, West
Vanleer, White Bluff, White House, Woodbury

Grand Junction Bolivar, LaGrange, Michigan City, MS, Middleton, West Whiteville,
Whiteville

Greenback Concord, Halls Crossroads, Knoxville, Lenoir City, Loudon, Maryville,
Mascot-Strawberry Plains, Powell, Solway

Greenbrier Adams-Cedar Hill, Cross Plains-Orlinda, Goodlettsville, LaVergne,
Nashville, Nolensville, Old Hickory, Springfield, White House

Greenfield Dresden, Gleason, Latham, Martin, Palmersville, Sharon, Sidonia

Halls Henning, Ripley

Hampshire Columbia, Culleoka, Mount Pleasant, North Spring Hill, Santa Fe, Spring
Hill, Williamsport

Harriman Concord, Halls Crossroads, Kingston, Knoxville, Mascot-Strawberry Plains,
Oakdale, Oliver Springs, Powell, Rockwood, Solway

Hartsville Green Grove, Hillsdale .

Henderson Milledgeville

Hendersonville Gallatin, Goodlettsville, LaVergne, Nashville, Nolensville, Old Hickory,
Portland, White House
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20.1. LOCAL CALLING AREAS, CONT’D

Henning Halls, Ripley

Hohenwald

Hombeak Kenton, Troy, Union City

Humboldt Bradford, Brazil, Dyer, Gibson, Medina, Milan, Rutherford, Trenton,
Yorkville

Huntingdon Atwood, Bruceton, Cedar Grove, McKenzie, Trezevant

Huntland Estill Springs, Francisco, AL and vicinity which is part of the Huntland
exchange, Sewanee, Winchester

Jackson

Jasper Apison, Chattanooga, Collegedale, Georgetown, Ooltewah, Soddy-Daisy,
South Pittsburg, Whitwell

Jefferson City Concord, Dandridge, Halls Crossroads, Knoxville, Mascot-Strawberry Plains,
Powell, Solway, White Pine

Jellico Corbin, KY, Jellico, KY, LaFollette, Williamsburg, K'Y

Kenton Dyer, Hombeak, Mason Hall, Rutherford, Trenton, Troy, Union City

Kingston Concord, Halls Crossroads, Harriman, Knoxville, Mascot-Strawberry Plains,

Oliver Springs, Powell, Rockwood, Solway

Kingston Springs

Charlotte, Dickson, Goodlettsville, LaVergne, Lyles, Nashville, Nolensville,
Old Hickory, Spencer Mill, Vanleer, West Vanleer, White Bluff

Knoxville Bean Station, Bent Creek, Chestnut Hill, Claxton, Clinton, Concord,
Dandridge, Gatlinburg, Greenback, Halls Crossroads, Harriman, Jefferson
City, Kingston, Lake City, Lenoir City, Loudon, Maryville, Mascot-
Strawberry Plains, Maynardville, Norris, Oak Ridge, Oliver Springs, Powell,
Rockwood, Rutledge, Sevierville, Sharps Chapel, Solway, Tate Springs,
Washburm, West Sweetwater, White Pine

LaFollette Jellico

LaGrange Arlington, Collierville, Grand Junction, Memphis, Millington, Moscow,
Rosemark, Shelby Forest, Somerville

Lake City Claxton Clinton, Concord, Halls Crossroads, Knoxville, Mascot-Strawberry
Plains, Norris, Oak Ridge, Oliver Springs, Powell, Solway

Lawrenceburg Ethridge, Five Pints, Leoma, Loretto, Saint J oseph, Summertown

Lebanon Goodlettsville, LaVergne, Mount Juliet, Nashville, Nolensville, Norene, Old
Hickory, Watertown

Lenoir City Concord, Greenback, Halls Crossroads, Knoxville, Loudon, Mascot-
Strawberry Plains, Powell, Solway

Lewisburg Belfast, Chapel Hill, Cornersville, Petersburg

Lexington Parson, Sardis, Scotts Hill

Loudon Concord, Greenback, Halls, Crossroads, Knoxville, Lenoir City, Mascot-
Strawberry Plains, Powell, Solway "

Lyles Centerville, Charlotte, Dickson, Kingston Springs, Spencer Mill, Vanleer,
West Vanleer, White Bluff

Lynchburg

Date of Issue:

Effective Date:
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Lynnville Elkton, Minor Hill, Pulaski

Madisonville Ball Play, Coker Creek, Sweetwater, Tellico Plains, Vonore, West
Sweetwater

Manchester Beech Grove, Hillsboro, Pelham, Tullahoma

Maryville Concord, Greenback, Halls Crossroads, Knoxville, Mascot-Strawberry Plains,

Powell, Solway .

Mascot-Strawberry Plains

Bean Station, Bent Creek, Chestnut Hill, Claxton, Clinton, Concord,
Dandridge, Gatlinburg, Greenback, Halls Crossroads, Harriman, Jefferson
City, Kingston, Knoxville, Lake City, Lenoir City, Loudon, Maryville,
Maynardville, Norris, Oak Ridge, Oliver Springs, Powell, Rockwood,
Rutledge, Sevierville, Sharps Chapel, Solway, Tate Sprinhgs, Washburn,
West Sweetwater, White Pine

Maynardville Concord, Halls Crossroads, Knoxville, Mascot-Strawberry Plains, Powell,
Sharps Chapel, Solway

McEwen New Johnsonville, Waverly

McKenzie Atwood, Bruceton, Cedar Grove, Henry, Huntingdon, Trezevant

Medina Bradford, Brazil, Dyer, Gibson, Humboldt, Milan, Rutherford, Trenton,
Yorkville

Memphis(Memphis Arlington, Collierville, Marion, AR, Memphis, MS, Millington, Moscow,

Metropolitan-Tennessee Rosemark, Shelby Forest, West Memphis, AR, West Whiteville

Zone)

Michie Rienzi, MS, Corinth, MS

Middleton Bolivar, Grand Junction, West Whiteville, Whiteville

Milan Atwood, Bradford, Brazil, Dyer, Gibson, Humboldt, Medina, Rutherford,
Trenton, Yorkville

Morristown Bean Station, Bulls Gap

Moscow Arlington, Collierville, LaGrange, Memphis, Memphis, MS, Millington,
Rosemar, Shelby Forest, Somerville, South Moscow, MS

Mount Pleasant Columbia, Culleoka, Hampshire, North Spring Hill, Santa Fe, Spring Hill,
Summertown, Williamsport

Murfreesboro Eagleville, Goodlettsville, Nilton, Nashville, Old Hickory, Smyrna,
Fosterville, LaVergne, Nolensville, Woodbury, Woodland

Nashville Adams-Cedar Hill, Alexandria, Ashland City, Auburntown, Charlotte,
College Grove, Cross Plains-Orlinda, Dickson, Eagleville, East Sango,
Fairview, Fosterville, Hendersonville, Kingston Springs, LaVergne, Lebanon,
Liberty, Milton, Mount Juliet, Murfreesboro, Nolensville, Norene, North
Spring Hill, Old Hickory, Pleasant View, Portland, Smyrna, South
Cunningham, South Fredonia, Spencer Mill, Springfield, Triune, Vanleer,
Waterwtown, West Vanleer, White Bluff, White House, Woodbury

Newbern Dyersburg, Trimble, Yorkville

Newport Bent Creek, Chestnut Hill, Waterville, JC and vicinity which is part of the

Newport exchange

Date of Issue:

Effective Date:

Issued by: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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Normandy Flat Creek, Fosterville, Shelbyville, Tullahoma, Unionville, Wartrace

Norris Claxton, Clinton, Concord, Halls Crossroads, Knoxville, Lake City, Mascot-
Strawberry Plains, Oak Ridge, Oliver Springs, Powell, Solway

North Spring Hill Columbia, Culleoka, Goodlettsville, Hampshire, LaVergne, Mount Pleasant,
Nashville, Nolensville, Old Hickory, Santa Fe, Spring Hill, Williamsport

Oak Ridge Claxton, Clinton, Concord, Halls Crossroads, Knoxville, Lake City, Mascot-
Strawberry Plains, Norris, Oliver Springs, Powell, Solway

Old Hickory Adams-Cedar Hill, Alexandria, Ashland City, Auburntown, Charlotte,
College Grove, Cross Plains-Orlinda, Dickson, Eagleville, East Sango,
Fairview, Fosterville, Franklin, Gallatin, gooslettsville, Greenbrier,
Hendersonville, Kingston Springs, LaVergne, Lebanon, Liberty, Milton,
Mount Juliet, Murfreesboro, Nashville, Nolensville, Norene, North Spring
Hill, Pleasant View, Portland, Smyrna, South Cunningham, South Fredonia,
Spencer Mill, Springfield, Triune, Vanleer, Watertown, West Vanleer, White
Bluff, White House, Woodbury

Oliver Springs Claxton, Clinton, Concord, Halls Crossroads, Harriman, Kingston, Knoxville,
Lake City, Mascot-Strawberry Plains, Norris, Oak Ridge, Powell, Rockwood,
Solway

Palmyra Clarksville, Cunningham, East Sango, Fredonia, Oak Grove, KY, Sango,
South Cunningham, South Fredonia

Paris Big Sandy, Cottage Grove, Henry, Puryear

Petersburg Belfast, Blanche, Chapel Hill, Comersville, Fayetteville, Flintville,
Lewisburg, McBurg

Pleasant View Ashland City, Goodlettsville, LaVergne, Nashville, Nolensville, Old Hickory |

Portland Gallatin, Goodlettsville, Hendersonville, LaVergne, Nashville, Nolensville,
Qak Grove, Old Hickory, White House

Pulaski Elkton, Lynnville, Minor Hill, Veto, AL and vicinity which is part of the
Pulaski exchange

Ridgely Tiptonville

Ripley Halls, hening

Rockwood Concord, Halls Crossroads, Harriman, Kingston, Knoxville, Mascot-
Strawberry Plains, Oliver Springs, Powell, Solway

Rogersville Bulls Gap, Surgoinsville

Sango Clarksville, Cuningham, East Sango, Fredonia, Oak Grove, KY, Palmyra,
South Cunningham, South Fredonia

Santa Fe Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Spring
hill, Williamsport

Savannah Adamsville, Milledgeville, Shiloh

Selmer Adamsville, Bethel Springs, Milledgeville 3

Devierville Concord, Gatlinburg, Halls Crossroads, Knoxville, Mascot-Strawberry Plains,
Powell, Solway

Sewanee Estill Springs, Huntland, Winchester

Date of Issue:

Effective Date:
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Shelbyville BeechGrove, Flat Creek, Fosterville, Normandy, Unionville, Wartrace

Smyrna Eagleville, Fosterville, Goodlettsville, LaVergne, Murfreesboro, Nashville,
Nolensville, Old Hickory

Sneedyville

Soddy-Daisy Apison, Charleston, Chattanooga, Cleveland, Collegedale, College Station,
Dayton, Decatur, Dunlap, Fall Creek Falls, Georgetown, Jasper, Nine Mile,
Ooltewah, Pikeville, South Pittsburg, Spring City, Whitwell

Solway Bean Station, Bent Creek, Chestnut Hill, Claxton, Clinton, concord,
Dandridge, Gatlinburg, Greenback, Halls Crossroads, Harriman, Jefferson
City, Kingston, Knoxville, Lake City, Lenoir City, Loudon, Maryville,
Mascot-Strawberry Plains, Maynardville, Norris, Oak Ridge, Oliver Springs,
Powell, Rockwood, Rutledge, Sevierville, Sharps Chapel, Tate Springs,
Washburn, West Sweetwater, White Pine

Somerville Arlington, Collierville, LaGrange, Mason, Memphis, Millington, Moscow,
Rosemark, Shelby Forest

South Cunningham Clarksville, Cunningham, East Sango, Fredonia, Goodlettsville, LaVergne,
Nashville, Nolensville, Oak Grove, KY, Old Hickory, Palmyra, Sango, South
Fredonia

South Fredonia Clarsville, Cunningham, East Sango, Fredonia, Goodlettsville, LaVergne,
Nashville, Nolensville, Oak Grove, KY, Old Hickory, Palmyra, Sango, South
Cunningham

South Fulton Cayce, KY, Fulton, KY, Hickman, KY, Water Valley, KY

South Guthrie Elkton, KY, Guthrie, KY, Sharon Grove, KY, Trenton, KY

South Oak Grove Bluff Springs, KY, Clarksville, Crofton, KY, Cunningham, East Sango,
Fredonia, Gracey, KY, Hopkinsville, KY, LaFayette, KY, Oak Grove, KY,
Palmyra, Pembroke, KY, Sango, South Cunningham, South Fredonia

South Pittsburg Apison, Chattanooga, Collegedale, Georgetown, Jasper, Oolteway, Soddy-
Daisy, Whitwell

Spencer Mill Centerville, Charlotte, Dickson, Goodlettsville, Kingston Springs, LaVergne,
Lyles, Nashville, Nolensville, Old Hickory, Vanleer, West Vanleer, White
Bluff

Spring City Apison, Chattanooga, Collegedale, Dayton, Georgetown, Ooltewah, Soddy-
Daisy

Spring Hill Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Santa
Fe, Williamsport

Springfield Adams-Cedar Hill, Cross Plains-Orlinda, Goodlettsville, Greenbrier,
LaVergne, Nashville, Nolensville, Old Hickory, White House

Summertown Columbia, Ethridge, Five Points, Lawrenceburg, Leoma, Loretto, Mount
Pleasant, Saint Joseph

Surgoinsville Bulls Gap, Rogersville

Sweetwater Ball Play, Coker Creek, Madisonville, Tellico Plains, Vonore, West

Sweetwater

Date of Issue:

Effective Date:
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Tiptonville Ridgely, Bessie Bend, KY

Trenton Bradford, Brazil, Dyer, Gibson, Humboldt, Kenton, Medina, Milan,
Rutherford, Yorkville

Triune College Grove, Fairview, Franklin, Goodlettsville, LaVergne, Nashville,
Nolensville, Old Hickory

Troy Hombeak, Kenton, Union City .

Tullahoma Hillsboro, Manchester, Normandy, Pelham

Union City Hombeak, Kenton, Mason Hall, Troy, J ordan, KY

Vanleer Charlotte, Dickson, Goodlettsville, Kingston Springs, LaVergne, Lyles,
Nashville, Nolensville, Old Hickory, Spencer Mill, White Bluff

Wartrace Beech Grove, Flat Creek, Fosterville, Normandy, Shelbyville, Unionville

Watertown Goodlettsville, LaVergne, Lebanon, Mount Juliet, Nashville, Nolensville,
Norene, Old Hickory

Waverly McEven, New Johnsonville

West Sweetwater Ball Play, Coker Creek, Concord, Halls Crossroads, Knoxville, Madisonville,
Mascot-Strawberry Plains, Powell, Sweetwater, Solway, Tellico Plains,
Vonore

White House Adams-Cedar Hill, Cross Plains-Orlinda, Gallatin, Goodlettsville, Greenbrier,
Hendersonville, LaVergne, Nashville, Nolensville, Old Hickory, Portland,
Springfield

White Pine Concord, Dandridge, Halls Crossroads, Jefferson City, Knoxville, Mascot-
Strawberry Plains, Powell, Solway

Whiteville Bolivar, Grand Junction, Middleton, West Whiteville

White House Adams-Cedar Hill, Cross Plians-Orlinda, Gallatin, Goodlettsville, Greenbrier,
Hendersonville, LaVergne, Nashville, Nolensville, Old Hickory, Portland,
Springfield

White Pine Concord, Dandridge, Halls Cross Roads, J efferson City, Knoxville, Mascot-
Strawberry Plians, Powell, Solway

Whiteville Bolivar, Grand Junction, Middleton, West Whiteville

Whitwell Apison, Chattanooga, Collegedale, Georgetown, Jasper, Ooltewah, Soddy-
Daisy, South Pittsburg

Williamsport Columbia, Culleoka, Hampshire, Mount Pleasant, North Spring Hill, Santa
Fe, Spring Hill

Winchester Estill Springs, Huntland, Sewanee

Date of Issue:

Effective Date:
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RATE ATTACHMENT

SECTION 4- NONRECURRING CHARGES

Service Order Charge
Rate
Residential $14.40
Business -$50.40

Central Office Line or Port Charge

Rate
Residential $35.10
Business
1-99 Lines $45.05
Over 99 Lines $32.31

Central Office Line or Port Change Charge (Rewire)

Rate

Residential $23.45
Business $23.45

Record Order Charge

Rate

Residential $9.00
Business $32.31

Restoral Charge

Rate
Residential $32.40
Lifeline Service $9.00
Business $71.10

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

Effective Date:

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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SECTION 4- NONRECURRING CHARGES (cont’d)
Premises Visit Charge -
Rate
Residential $11.03
Business $17.10
Labor Charge-Residential
Rate
Service Charge $41.99
First ¥z hr at Premises $51.39
Each Additional % hr $20.56
Labor Charge-Business
Rate
Service Charge $47.86
First ¥: hr at Premises $87.37
Each Additional % hr $20.56
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D

SECTION 5-RESIDENTIAL EXCHANGE SERVICE

Flat Rate Service-Recurring Charges
Rate
Basic Service Line $15.00
Additional Service Line $15.00
Local Number Portability $0.23

Measured Rate Service-Recurring Charges

Rate

Basic Service Line $5.94

Additional Service Line $5.94

Local Number Portability $0.23
Measured Rate Charges

Initial 3 Minutes* $0.10

Additional Minute* $0.025

*Evening Rates-40 % off/ Night & Weekend Rates-65% off

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
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SECTION 6-BUSINESS EXCHANGE SERVICE '
Measured Rate Service-Recurring Charges
Rate
Basic Service Line $15.00
Additional Service Line $15.00
Local Number Portability $0.23
Measured Rate Charges
Initial 3 Minutes* $0.08
Additional Minute* $0.025
*Evening Rates-40 % off/ Night & Weekend Rates-65% off
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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SECTION 7-INTRALATA TOLL USAGE AND MILEAGE CHARGES
Call Charges
Switched - 800 IntralLATA
IntralLATA
Residential $0.085 $0.085
Business $0.065 $0.065
Effective Date:

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
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SECTION 8-OPTIONAL FEATURES
Basic Features
Rate
Residential
Three Way Calling
Per Activation $0.68
Monthly Maximum $5.00
Call Forwarding $3.74
Call Waiting $4.67
Speed Calling 8 $3.74
Speed Calling 30 $5.61
Call ID $6.75
Call ID with Name $7.19
Call Return/Deny
Per Activation $0.68
Monthly Maximum $5.00
Repeat Dialing/Deny
Per Activation $0.68
Monthly Maximum $5.00
Anonymous Call Rejection $2.70
(w/o Call ID) (Free w/ Call
D)
Remote Call Forwarding $17.89
Enhanced Call Forwarding
Busy Line $1.44
Don’t Answer $1.44
Busy Line/Don’t Answer $2.03
Call Waiting ID $6.75
Call Waiting ID w/ Name $7.19
Per Call/ All Call Restrict ( to $5.00
switch from one to another)
Date of Issue: Effective Date:
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SECTION 8-OPTIONAL FEATURES (cont’d)
Basic Features
Rate
Business )
Three Way Calling
Per Activation $0.68
Monthly Maximum $5.00
Call Forwarding $5.61
Call Waiting $10.51
Speed Calling 8 $5.61
Speed Calling 30 $9.34
Call ID $7.65
Call ID with Name $8.55
Call Return/Deny
Per Activation $0.68
Monthly Maximum $5.00
Repeat Dialing/Deny
Per Activation $0.68
Monthly Maximum $5.00
Anonymous Call Rejection $4.05
(w/o Call ID) (Free w/ Call
ID)
Remote Call Forwarding $17.89
Enhanced Call Forwarding
Busy Line $2.97
Don’t Answer $2.70
Busy Line/Don’t Answer $4.28
Call Waiting ID $7.65
Call Waiting ID w/ Name $8.55
Per Call/ All Call Restrict ( to $5.00
switch from one to another)
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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SECTION 8-OPTIONAL FEATURES (cont’d)
Special Optional Features
- Rate
Residential
Customer Originated Trace $1.50
Call ID Director $6.75
Call ID Director w/ Name $7.19
Ultra Call Forwarding
1-20 Numbers $1.80
21-40 Numbers $1.62
41+ Numbers $1.44
Voice Activated Dialing 30 $4.05
Voice Activated Dialing 50 $4.95
Ring Identification
1 Line $4.63
2 Additional Lines $6.50
Business
Customer Originated Trace $1.35
Call ID Director $7.65
Call ID Director w/ Name $8.55
Ultra Call Forwarding
1-20 Numbers $2.25
21-40 Numbers $2.03
41+ Numbers $1.80
Voice Activated Dialing 30 $7.20
Voice Activated Dialing 50 $9.00
Ring Identification
1 Line $6.78
2 Additional Lines $9.87
Date of Issue: Effective Date:
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SECTION 8-OPTIONAL FEATURES (cont’d)
Busy Verification & Interrupt Service
Rate
Residential
Verification Charge, each $0.90
request
Interrupt Charge, each request $1.35
Business
Verification Charge, each $1.00
request
Interrupt Charge, each request $1.50
Trap Circuit Service
Rate
Per Activation $2.70
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D

SECTION 8-OPTIONAL FEATURES (cont’d)

Voice Messaging Service

Rate
Residential
Home Voice Mail Standard-w/o Call $4.05
Forwarding, per line
Home Voice Mail Standard-w/ Call $5.61
Forwarding, per line
Home Voice Mail Basic, per line $2.93
Home Voice Mail-Multiple Mailbox, $7.01
per line
Optional Features:
Wake-Up Call
Basic $1.35
Premium $2.03
Reminder Call
Individual $1.35
Group 50 $4.05
Group 100 $7.65
Group 200 $14.85
Group 300 $22.05
Group 500 $36.45
Paging Notification
Basic 50 $4.05
Basic 500 $8.96

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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SECTION 8-OPTIONAL FEATURES (cont’d)

Voice Messaging Service
Rate
Business (Call Answering)
Call Answering w/ Guest Mailbox, per $11.21
line
Call Answering w/ Multiple Mailbox, $11.21
per line
Optional Features:
Wake-Up Call
Basic $1.35
Premium $2.25
Reminder Call
Individual $1.35
Group 50 $4.05
Group 100 $7.65
Group 200 $14.85
Group 300 $22.05
Group 500 $36.45
Paging Notification
Basic 75 $5.85
Basic 500 $8.96

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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SECTION 8-OPTIONAL FEATURES (cont’d)

Blocking Services-Non-Recurring Charge

Rate

Residential

900 & 700 Blocking

970-Adult Services

394,540,550,551,910,920,970,976,394,
540,550

Group Bridging/Adult Services

970,976

All Vendor Operated Information Sites

Group Bridging

Subscriber Activated Call Blocking

CO Initiated

Toll Denial

Usage Limits

Global & IntraLATA

International

Prox-X10XXX

$0.00

Blocking Services- Monthly Recurring Charges

Rate
Residential
Third Number Billed & Collect Call $8.23
Restriction
Toll Restriction $8.23
Toll Restriction Plus $8.23
Initial Activation $8.23
Subsequent Activation $8.23

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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SECTION 8-OPTIONAL FEATURES (cont’d)

Blocking Services-Non-Recurring Charge

Rate

Business

900 & 700 Blocking

$0.00

970-Adult Services

394,540,550,551,910,920,970,976,394,
540,550

$9.34

Group Bridging/Adult Services

970,976

$0.00

All Vendor Operated Information Sites

Group Bridging

Subscriber Activated Call Blocking

CO Initiated

Toll Denial

Usage Limits

Global & IntraLATA

International

Prox-X10XXX

$9.34

Blocking Services- Monthly Recurring Charges

Rate
Business
Third Number Billed & Collect Call $9.14
Restriction
Toll Restriction $9.14
Toll Restriction Plus $9.14
Initial Activation $9.14
Subsequent Activation $9.14

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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RATE ATTACHMENT, CONT’D

SECTION 8-OPTIONAL FEATURES (cont’d)

Customized Number Service
Rate
Residential $2.80
Business $5.61

Suspension of Service-Customer Requested
Rate
Residential $2.80
Per Line Suspended (1% 5 months or Regular monthly rate
fraction thereof)
Per Line Suspended (add’] month) $2.11
Business
Station Visit, per visit, per station $5.09
visited (at restoral of service)-NRC
Per Line Suspended $2.11
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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SECTION 9-DIRECTORYAND OPERATOR SERVICES

Directory Assistance Service, Per Call

- Rate
Residential $0.50
Business $0.50
Operator Assistance
Rate
Residential
Collect Service $1.83
Bill to 3™ Party $1.83
Person to Person $3.13
Calling Card $2.63
Business
Collect Service $1.83
Bill to 3" Party $1.83
Person to Person $3.13
Calling Card $2.63

National Directory Service (411), Per Call

Rate
Residential $0.95
Business $0.95

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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SECTION 9-DIRECTORYAND OPERATOR SERVICES (cont’d)

RATE ATTACHMENT, CONT’D

Directory Listings

- Rate
Residential
Standard Directory Listing $0.01
Bill Main Listing $1.77
Additional Listings:
Additional Standard Listing $1.77
Indented Listing $1.77
Alternative/ Night Listing
Listing or subcaption confined $1.77
to one directory line
Listing or subcaption requiring $3.38
2 or more directory lines
Reference Listing $1.77
Cross Reference Listing $1.77
Non-Published Listing
Non-Published Number $1.84
Non-Published Exception $0.01
Business
Standard Directory Listing $0.01
Bill Main Listing $1.81
Additional Listings.
Additional Standard Listing $1.81
Indented Listin $1.81
Alternative/ Night Listing
Listing or subcaption confined $3.38
to one directory line
Listing or subcaption requiring $3.38
2 or more directory lines
Reference Listing $1.81
Cross Reference Listing $1.81
Non-Published Listing
Non-Published Number $1.81
Non-Published Number (NRC) $32.31
Non-Published Exception $0.01

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

Effective Date:
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SECTION 10-PBX
Analog PBX-Non-Recurring Charges
- Rate
Service Order Charge $50.40
Premises Visit $17.10
DID Circuit, each $225.00
Direct Outward Trunks, each $50.00
DID Numbers, per 100 $334.76
Numbers
DID Numbers, per 20 $334.76
Numbers
DID Loop, per 2 Wire Loop $115.43
DID Loop, per 4 Wire Loop $115.43
Analog PBX-Monthly Recurring Charges
Rate
LNP $2.16
DID Circuit, each $45.01
Direct Outward Trunks
1** 10 Trunks $548.31
11-50 Trunks $35.42
51+ Trunks $11.81
DID Numbers, per 100 $16.41
Numbers
DID Numbers, per 20 $3.28
Numbers
DID Loop, per 2 Wire Loop $17.17
DID Loop, per 4 Wire Loop $34.34

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

Effective Date:
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RATE ATTACHMENT, CONT’D

SECTION 10-PBX (cont’d)

Digital PBX-Non-Recurring Charges

Rate
Service Order Charge $50.40
Premises Visit $17.10
1° T1 Circuit (24 Ports)
Initial Port Group $1395.36
Additional Port Group $1151.43
2" T1 Circuit, each add’l Port $145.29
DID Numbers, per 100 $334.76
Numbers
DID Numbers, per 20 $334.76
Numbers
Installation of Interface (Time $128.48 (1* hr)

& Materials)

$41.11 (each add’1 Y hr)

Digital PBX-Monthly Recurring Charges

Rate

**Basic Business Measured Usage Charges apply

LNP $8.08
Digital Transport Facility
Initial DTF $392.28 (1™ ¥, mile)
$242.87 (each add’l mile)
Additional DTF $353.42 (1** Y2 mile)
$194.29 (each add’] mile)
Ports (24 Channels) $479.75
Interoffice Channel (if needed) $116.80+ $37.38 (per mile
between COs)
DID Numbers, per 100 $16.41
Numbers
DID Numbers, per 20 $3.28
Numbers

Date of Issue:

Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D

SECTION 11-CENTREX

Basic Centrex
- Rate
LNP $0.23
Line Charge
12 Month Contract $18.33
36 Month Contract $15.74
60 Month Contract $13.01
Enhanced Centrex
Rate
LNP $0.23
Line Charge
12 Month Contract $16.69
36 Month Contract $13.92
60 Month Contract $13.28

Date of Issue:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.

Effective Date:

One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D
SECTION 12- INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
ISDN Basic-Non-Recurring Charges
Rate
Service Order Charge - $50.40
Premises Visit $17.10
CO Line Charge (up to 99 lines) $45.05
B Channel Installation
Circuit Switched Voice $13.50
Circuit Switched Date $13.50
Alternate Circuit Switched Voice $18.00
or Data
D Channel Installation (optional)
High or Low $36.00
Virtual Serving Arrangement $67.50
ISDN Basic-Monthly Recurring Charges
Rate
LNP $1.20
Line Charge, per line $14.61
Channel Charge, per channel $1.80
Digital Service Line $9.00
Virtual Serving Arrangement $9.00
Residential
Circuit Switched Voice (First) $0.01
Circuit Switched Data Only (64 $1.80
Kbps), each
Alternate Circuit Switched $1.80
Voice/Circuit Switched Data
(64Kbps), each
High Speed Packet Switched Data $18.00
Only (9.6 Kbps), each
Low Speed Packet Switched Data $1.80
Only (9.6 Kbps), each
Circuit Switched Voice (Second) $6.30
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D

SECTION 12- INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (cont’d)

ISDN Basic-Monthly Recurring Charges
Rate
Business
Circuit Switched Voice (First) © $0.01
Circuit Switched Data Only (64 $7.20
Kbps), each
Alternate Circuit Switched $7.20
Voice/Circuit Switched Data
(64Kbps), each
High Speed Packet Switched Data $58.50
Only (9.6 Kbps), each
Low Speed Packet Switched Data $4.50
Only (9.6 Kbps), each
Circuit Switched Voice (Second) $6.30
Optional Features (Bus & Res)
Basic DETS Service
10 Call Appearances/Features $2.25
20 Call Appearances/Features $2.70
30 Call Appearances/Features $3.15
40 Call Appearances/Features $3.60
50 Call Appearances/Features $4.05
60 Call Appearances/Features $4.50
Intercom $0.90
Group Intercom $1.80
Six Way Conferencing $13.50
Display Service-Primary $2.70
Directory Number
Packet Switching Service
Add’1 Virtual Circuits, each $0.90
Permanent Virtual Circuit, each $2.70
Closed User Groups, each $0.90
Flow Control Parameter $0.90
Negotiation, per line
Modem Pooling
Per Modem $27.00
Terminating Access Directory $2.70 .
Telephone Number, per number
Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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RATE ATTACHMENT, CONT’D

SECTION 12- INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (cont’d)

ISDN Primary-Non-Recurring Charges

Rate
Service Order Charge $50.40
Premises Visit $17.10
CO Line Charge (up to 99 lines) $45.05
Service Establishment $202.50
Port Installation
Initial Port Group (24) $337.50
Additional Port Group, each $157.50
DTF Installation $18.00
Initial DTF $675.00
Additional DTF, each $360.00
Call ID Installation (optional), per $112.50
DTF

ISDN Primary-Monthly Recurring Charges

Rate
DTF $299.03 (1* ¥, mile)
$56.03 (each add’l mile)
Station Number, per 100 numbers $16.41
Station Number, per 20 numbers $3.28
Optional Features
Backup D Channel, each $45.00
Calling Line ID, per Port $135.00
Channel Configuration $9.00
Intercom Capability $18.00
Multiple Facility Signal Control N/A
Network Ring Again, per $22.50
controlling D Channel

Date of Issue: Effective Date:

Issued By: Brian P. Kelly, President of Telergy Network Services, Inc.
One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749
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One Telergy Parkway, East Syracuse, N.Y. 13057 (877) 835-3749

TELERGY NETWORK SERVICES, INC. TPSC No. 1
Rate Attachment
Original Page No.23
RATE ATTACHMENT, CONT’D
SECTION 13- FRAME RELAY
Frame Relay is provided ICB.
SECTION 14- DIGITAL DATA SERVICES
Digital Data Services is provided ICB.
SECTION 15-PRIVATE LINE SERVICES
Private Line Services is provided ICB.
SECTION 16-ATM SERVICE
ATM Service is provided ICB.
SECTION 17-FOREIGN EXCHANGE SERVICE
Foreign Exchange Services is provided ICB.
SECTION 18- SPECIAL SERVICES
LifeLine Telephone Service
Rate
Basic Local Line Charge
Measured Rate $0.90
Flat Rate $15.00
Measured Rate Usage See Section 5 for Rates
Link Up America (NRC)
Rate
Service Order Charge $7.20
Central Office Line Charge $17.55
Premises Visit Charge $5.52
Date of Issue: Effective Date:
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SWORN PRE-FILED TESTIMONY

BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN THE MATTER OF THE APPLICATION

OF TELERGY NETWORK SERVICES, INC.
FOR A CERTIFICATE OF CONVENIENCE
AND NECESSITY TO PROVIDE COMPETING
LOCAL TELECOMMUNICATIONS SERVICES
THROUGHOUT THE STATE OF TENNESSEE

N N N N N N

PRE-FILED TESTIMONY OF WILLIAM M. KELLY, JR.

I, William M. Kelly, Jr., do hereby testify as follows in support of the Application of Telergy
Network Services, Inc. (Telergy) for a Certificate of Convenience and Necessity as a competing
telecommunications services provider to provide telecommunications services throughout the

State of Tennessee:

1. My full name is William M. Kelly, Jr. I am the Executive Vice President of Telergy Network
Services, Inc. with a business address located at One Telergy Parkway, East Syracuse, New
York 13057.

2. My duties include serving as Executive Vice President and Director of Telergy Network

Services, Inc.

3. My business experience includes co-founder of Telergy, Inc. in April 1995 and have been
serving as an officer and director since our inception. Since 1998, I have served as Executive
Vice President. From April 1995 to April 2000, I served as Secretary. From 1986 to 1995, I
served as Chief Information Officer for Telecommunications Management Systems,
telecommunications and television billing service provider specializing in the healthcare

market.

Telergy Network Services, Inc.
Tennessee Application
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4. I swear or affirm that I have personal knowledge of the facts stated in this Application for a
Certificate of Convenience and Necessity, that I am competent to testify to them, and that I have
the authority to make this Application on behalf of the Applicant. I further swear or affirm that
all of the statements and representations made in this Application for a Certificate of
Convenience and Necessity are true and correct. I swear or affirm that the Applicant understands
and will comply with all requirements of Law applicablé to a Certificate of Convenience and

Necessity.

5. The current corporate structure of Telergy is as follows: one hundred percent (100%) of Telergy
Network Services, Inc.’s stock is owned by its parent company, Telergy Operating, Inc., a
Company incorporated in the State of Delaware on October 8, 1999. One hundred percent
(100%) of Telergy Operating, Inc.’s stock is held by its parent company, Telergy, Inc.

6. Telergy possesses the requisite financial, managerial, and technical abilities to provide local

services for which it is applying for authority.

7. Telergy has sufficient financial capability to provide the requested telecommunication services,
sufficient financial capability to meet all lease and ownership obligations, and sufficient financial

capability to maintain a large customer base.

8. Telergy possesses the managerial and technical ability to provide local telecommunications
service in the State of Tennessee. The members of Telergy’s Key Personnel have over thirty (30)
years of personal experience in the telecommunications industry. Telergy has the managerial

expertise to successfully operate a telecommunications enterprise in the State of Tennessee.

9. Telergy plans to provide local and long distance intrastate telecommunications services to the

public on a statewide basis.

Telergy Network Services, Inc.
Tennessee Application
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10. Telergy will offer service to all customers within the BellSouth service area throughout the State

of Tennessee.

11. Telergy does plan to offer local exchange telecommunications services in areas served by any

incumbent local exchange telephone company with fewer than 100,000 total access lines.

12. Granting Telergy a Certificate of Convenience and Necessity will serve the public interest.

13. Telergy is willing and able to comply with all applicable Rules and Regulations in the State of
Tennessee pertaining to the provision of competing local telecommunications services, including

those for disconnection and reconnection of service.

14. Telergy has never been denied authority to offer competitive local exchange service or

interexchange service.

15. Telergy, or its affiliates, has never had certification or authority to provide local or long distance

telecommunications services revoked.

16. Telergy, or its affiliates, has never been investigated or sanctioned by any regulatory authority

for service or billing irregularities.

17. Theresa Atkins, Esq., Assistant General Counsel, is knowledgeable in the Company’s operations,
and will serve as Telergy’s regulatory contact, while Christine Borreggine, Director of Customer

Care, will serve as the customer service contact.

18. All questions, requests, and/or notices from the TRA and its staff should be directed to Theresa
Atkins, Esq., Assistant General Counsel. .

Telergy Network Services, Inc.
Tennessee Application




This concludes my testimony.

I swear that the foregoing testimony is true and correct to the best of my knowledge.

,,AND SUBSC D before me
“day of %Z,‘ZOOO.
Y L7452,
j/

NOTARY PUBLIC

State of New York
County of Onendaga.

g’/ 9/%.,1

{ iam/ M.’Kelly, Jr.
Executive Vice President
Telergy Network Services, Inc.

My commission expires:

RESA L. MISIASZEK
Not:‘r-‘yEPublic, State of New York
No. 01M16003831
Qualified in Oswego County
Commission Expires March 9,
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